Onpoc c uenb OUueHKN YAOBJIETBOPEHHOCTU KITMEHTOB
nrnaHamu meauuuHckoro oocnyxuBaHua (HCAHPS)

UWHCTPYKLUUU NO NMPOBEOEHUIO OMNMPOCA

4 Bawm cnegyeTt 3anonHUTb 3Ty aHKETY TONbKO B TOM Crlyyae, ecrniv Bbl ObIlnin nauneHTom
6OoNbHULbI, YKa3aHHOW B CONPOBOAMTENBHOM NMUCbMe. He 3anonHsanTe 3Ty aHKeTy, ecriv Bbl
He SIBMANNCb NauMeHTOM 3Tol 60NbHULbI.

4 OTBeTbTe Ha BCe BOMPOCHI, OTMETMB sIYENKY ClieBa OT Ballero oTeeTa.

4 VHorga Bam GygeT npeanoXeHo MponycTUTb HEeKOTOpble BOMPOCHI AAaHHOW aHkeTbl. [Mpu
3TOM Bbl YBUANUTE CTPENKY C NPpMMEYaHNeM O TOM, Ha Kakol BONPOC BaM CriedyeT oTBeyvaTb

panblue, Hanpumep:
O Oa

M Het =» Ecnu «Hem», nepelidume k eonpocy 1

HY)HO rnocbi/lamb 8aM HarmfoMuHaHUsl.

Ha amoli aHkeme ebl Mo)Xeme yeudemb HOMep. 3Imom HOMeP UCMoJsib3yemcsi
TOJIbBKO, ymob6bi coobwumb HaM 0 MOM, YMO 8bl 8EPHYJIU C8OK aHKemy U HaM He

BHumaHue: Bonpocbl 1-22 @ daHHOM Onpoce S8/ISIOMCcs Yacmbio HaUuUOHasIbHOU UHUYuamuebl ¢
uesiblo OyeHKU Kadsecmea MeQUUUHCKO20 obcnyxueaHusi e 6onbHuyax. OMB #0938-0981

Moxanyncta, oTBeTbTE Ha BONPOCHI 3TON
aHKeTbl O JAHHOM NpebbIBaHNUU B
6onbHULUe, yKa3aHHOU B
conpoBoauTenbHOM nucbMme. He
BKJ1HOManTe B CBOM OTBEThHI
MHdOpMaLMIO O KaKNX-nmbo apyrnx
npebbiBaHUAX B 60nbHULeE.

MEOULIMHCKOE OBCITYXXUBAHMUE,
NMPEOOCTABJIAEMOE BAM
MEOCECTPAMMU

1. Bo Bpems gaHHoOro npebbiBaHUA B
OonbHMLUE KaK 4acTo MeacecTpbl
OTHOCUJIUCH K BaM BEXJIMBO U
YBaXUTENbHO?

'O Hukorpa
o MNHorpa

0 Kak npasuno
‘O Bcerpa
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Bo Bpemsi AaHHOro npe6biBaHUA B
6onbHULEe KaK YacTo MeacecTpbl
BHMMaTeNbLHO Bac BbicNylMBanu?

' Hukorga

O MNHorpa

[ Kak npasuno
‘O Bcerga

Bo Bpems gaHHoOro npebbiBaHuA B
GonbHULE KaK 4YacToO MeAcecTpbl
AaBanu BaM MOHSATHbIe
00bsACHEeHUA?

'O Hukorga

O MNHorpa

[ Kak npasuno
‘O Bcerga



Bo Bpems AaHHOro nNpeobbiBaHUA B
6onbHMUe, Nocre Toro Kak Bbl
HaXxarnm KHONKY BbI30Ba, Kak 4acTo
BaM npeaocTaBAnM NOMOLb Mo
nepBomMy TpeboBaHuO?

' Hwukorpa

O WHorpa

3O Kak npasuno

“ Bcerpa

°0 S nukorga He Haxuman (a) kHonKy
Bbl30Ba

MEOULMHCKOE OBCITYXUBAHMUE,

NMPEAOCTABJIIAEMOE BAM
BPAYAMMU

BOJIbHUYHAA CPELOA

Bo Bpems aaHHOro npeodbiBaHuA B
GonbHMLE KaK YacTo Bpayu
OTHOCUJINCb K BaM BEXIIMBO U
yBaXuTenbHoO?

' Hwukorpa
O WHorpa

3O Kak npasumno
“O Bcerna

Bo Bpems aaHHOro npebbiBaHuA B
6onbHM1LE KaK YacTo Bpaiu
BHUMaTENbHO Bac BbICNyLiMBanu?

' Hwukorpa
O WHorpa

3O Kak npasuno
“O Bcerna

Bo Bpemsi AaHHOro npe6biBaHUA B
6onbHULEe KaK YacTo Bpaiu AaBanu
BaM NOHATHblEe 06 bLACHEHUNA?

'O Hukorpa
O MHorpa

*0 Kak npasuno
‘O Bcerpa

Bo Bpems gaHHOro npebbiBaHuA B
6onbHULE KaK 4acTo B Ballewn
KOMHaTe M TyaneTte npoBoAUnun
y6opKy?

' Hukorga

O Wnorpa

*O Kak npasuno

“ Bcernpa

Bo Bpemsi AaHHOro nNpe6bIiBaHUA B
GoNnbHULE KaK YacTo BO3Jie Baluewn
KOMHaTbl cobnioganach TULLMHA B
HOYHOEe BpemA?

' Hukorga
O Wnorpa

*O Kak npasumno
*O Bcernpa

OlMbIT BALLEIO NPEBbIBAHUA B

OAHHOWN BONbHULIE

10.

11.

Bo Bpems gaHHOro npebbiBaHus B
6onbHUUe TpeboBanacb N Bam
nomolulb MeacecTep Unu apyroro
nepcoHana 6onbHUUbI ANA
CONpPOBOXAEHUA Bac B TyaneTt unum
NP1 UCNOJIb30BaHUM NOAKMNAQHOro
cyaHa?

'a [a

d Her = Ecnu «Het»,

nepenguTe K BOonpocy
12

Kak yacTo Bbl nony4anu nomMoLlb
AN CONpoOBOXAEeHUsA Bac B TyaneTt
WIn NpU NUCNOJIb30BaHUMU
noAKnagHoro cygHa no nepBomy
TpeboBaHu0?

' Hukorga

2 MNHorpa

[ Kak npasuno
‘O Bcerga
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12.

13.

14.

15.

16.

Bo Bpems AaHHOro npe6bIBaHNA B
6onbHULEe TpeboBanucb Ny Bam
6oneytonsowme nekapcraea?

‘A [a
0 Her = Ecnu «Het,
nepenguTe K BOonpocy

15

Bo Bpems aaHHOro npe6biBaHWA B
6onbHULE KakK YacTo Bawy 6onb
XOpPOLLO KOHTponupoBanu?

' Hwukorpa

O WHorpa

3O Kak npasuno
“O Bcerna

Bo Bpems gaHHOro npebbiBaHuA B
6onbHULE KaK 4YacTo nepcoHan
6onbHUUbLI Aenan Bce BO3MOXHoe,
4YTOObl NTOMO4Yb BaM CHATbL 60Nnb?

'O Hukorpa

o MHorpa

*0 Kak npasuno
‘O Bceraoa

Bo BpeMsi AaHHOro npe6biBaHUA B
GonbHULUE AaBanu nv Bam
Kakue-nmbo nekapcTsBa, KoTopble
Bbl He MPMHUManNu go 3Toro?

'O pa

0 Het =» Ecnu «Het»,

nepenauTe K BOrnpocy
18

Mpexae 4yem gatb BaMm HOBOeE
JNIeKapCcTBO, KaK 4YacToO nepcoHan
00nbHUUbI 00bACHAN BaMm, AnNs
Yyero oHo?

'O Hukorpa
o MHorpa

*0 Kak npasuno
‘O Bcerpa
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17.

Mpexae 4yem gaTb BaM HOBOE
NeKapCcTBO, KaK 4acTo nepcoHan
60NbHULbI ONUCbIBanN BO3MOXHble
Nno6o4Hble 4EeNCTBUA NOHATHLIM
BaM cnocobom?

' Hukorga
O Wnorpa

*O Kak npasuno
*O Bcernpa

KOIraA Bbl BbILWITN U3 BOJIbHULbI

18.

19.

20.

Mocne TOro Kak Bbl BbILLU U3
60nbHULbI, Bbl Cpa3y HanpaBUIIUCb
AOMOM, K KOMY-NM0O eLe unu B
Apyroe MeAuLMHCKOe yupexaeHune?

' [lomon
[0 K komy-nun6o eLe

OB apyroe MmeanumHcKoe
yupexaeHue =>Ecnu «B apyroey,
nepengure K
Bonpocy 21

Bo Bpems AaHHOro npeobbiBaHUs B
6onbHULE pa3roBapuBanu N1 c
BaMu Bpaiun, MeacecTpbl Unu
Apyrve coTpyaHUKU 60MbHULbI O
TOM, YTO BaM MOXeT
noTpe6oBaTbCsi NOMOLb, KOr4a Bbl
Bbingete U3 6onbHULbLI?

'O fa
O Her

Bo Bpems gaHHOro npebbiBaHUA B
6onbHM1LE Nony4yanu nv Bbl
MHcpopmMauuio B NTMCbMEHHOWN
dopme 0 cumnTomMax U BO3MOXHbIX
npo6nemax co 340pOBbEM, Ha
KOTOpble BaM crnieayeT oopatuTb
BHUMaHWe nocne BbINUCKU U3
60nbHNUbI?

'O fa
0 Her



OBLMNA PEUTUHI BOJIbHULbI

MoxanyncTta, oTBeTbTE Ha cneayoLwme
BONpPOCHI onpoca o AaHHOM
npebbiBaHUM B 60MnbHULE, YKa3aHHOW B
conpoBoauTesnibHOM nucbme . He
BKI1lO4auTe B CBOU OTBETbI
MHcopMaLMIO O KaKMX-NM6o Apyrux
npeobbiBaHUsAX B 60NbHMLAX.

21. WUcnonb3ysa uudpsl ot 0 go 10, rae 0
o603Ha4yaeT camyo XyALUyH
6onbHULy, a 10 — camyto nyuLuyto
60nbHULY, KaKy undgpy Bbl Obl
nocTaBuIK ANs OLEeHKN JaHHOW
60NnbHULbI BO BpeMsi Ballero
npebbiBaHUsA B Hen?

°0 0 camas xyguwas 6onbHMua n3
BO3MOXKHbIX
‘O

02
03
‘O a4
°Os
°*O 6
‘a7
8 8
*Oo
°[J10  Camas nyywas GonbHWLA U3
BO3MOXHbIX

22. PexomeHpoBanu 6bl Bbl fJaHHYIO
60nbHMLY BallMM APY3bAM U
poACTBEHHUKaM?

'[J OnpepenexHo HeT
[0 BoamosxHo HeT

*d BoamoxHo ga
‘O OnpegeneHHo aoa

O BAC

OcTanocb TOSMIbKO HECKOSILKO NMYHKTOB.

23. B uenom, Kak 6bl Bbl OLleHUNU Balle
obuee cocTosiHMe 340POBbA?

' OtnnuHoe

?O OueHb xopouee

*a Xopollee

*0 ynoenetBopuTensHoe
° Nnoxoe

24. YKaxute nocnegHuu Knacc unm
ypOBeHb y4eOHOro 3aBejeHu1A,
KOTOpO€e Bbl 3aKOHYUNIN?

[ 8- knacc unm meHbLue
[0 CpepHsisi wKona, He 3aKOHUMI (@)

*[J BeinyckHWk cpeaHei Wwkonbl 6o
avnnom o6 obwem obpasoBaHnn

‘O Konnemx nnn gunnom o
OBYXroan4HOM oBy4eHunn

°d BbInyckHWK konnegxa
YeTbIPEXTOANYHOro 0ByYeHus

°[] Buinycknuk konnemka Gonee 4-x
net oby4yeHus

25. Bbl ncnaHeu, ucnaHo- unu
naTuHoamepukKaHewl no
NPOUCXOXAEHNIO?

'O Her, He ucnaxeu/mcnaHo-
/naTMHoaMepuKaHel,

?0 pa, nysptopukaHew
* [la, mekcukaHel, amepukaHel,

MEKCUKaHCKOIro nNpomncxoxaeHm4d,
YNKAHO

*00 Oa, ky6unew
°O [a, opyroe, ncnaHeu/mcnaHo-
/naTnHoamepuKaHel,
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26.

Bawa paca? lNoxanyucra,

BblOepuTe oAuH UnNun 6onee NyHKTOB.

' Benbiii

[0 YepHokoxui nnu
athpoamepukaHely

O Azmar

‘O YpoxeHel, [aBanCckmx OCTPOBOB
NI OCTPOBOB TUXOro okeaHa

°O AMepukaHCcKun nHaeew, nnu
ypoxxeHeL, Ansicku

27.

Ha kakoM fi3blke Bbl B OCHOBHOM
roBopuTte goma?

'O Axrnuinckuii
2O Wcnawckuin
3 Kuraitckuin
*0O Pycckuin

°[O BbetHamckwii

°[] Kakoit-nun6o apyroi si3bik
(noxanyncra, HanuwuTe
neyaTHbIMK ByKkBaMm):

BITATOOAPUM BAC

ﬂomanyﬁCTa, BepHuUTe 3anoJyiIHeHHYH0 cbopmy onpoca B onnavyeHHOM NOYTOBOM
KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

March 2011



March 2011



Onpoc C uenbl OUEHKU YyAOBIIETBOPEHHOCTU KIIMEHTOB
nrnaHamu meauuuHckoro oo6cnyxusanHua (HCAHPS)

MHCTPYKLUUU NO NMPOBEOEHUIO OMNMPOCA

4 Bawm cnegyeTt 3anonHUTb 3Ty aHKETY TONbKO B TOM CriyyYae, ecrniv Bbl ObIlnin nauneHTom
GOoNbHULbI, YKa3aHHOW B CONPOBOAMTENBHOM NMUCbMe. He 3anonHsaiTe 3Ty aHKeTy, ecrniuv Bbl

He ABNANMCb NAaUMEHTOM 3TOM 6ONbHULbI.

4 OtBeTbTe Ha BCce BOMPOCbI, MOJIHOCTbIO 3aLUTPUXOBaB ﬂquIKy crneBa OT Ballero oTeeTa.

4 VHorga Bam GygeT npeanoXeHo MporycTUTb HEeKOTOopble BOMPOCHI AAaHHOW aHkeTbl. [Mpu
3TOM Bbl YBUANUTE CTPENKY C NPpMMEYaHNeM O TOM, Ha Kakol BONPOC BaM CrieyeT oTBevaTb

Aanblue, Hanpumep:
O Ja

® Het = Ecnu «Hem», nepeltioume k eonpocy 1

HY)HO rnocbi/lamb 8aM HarmfoMUuHaHUsl.

6osibHUUYax. OMB #0938-0981

Ha amoli aHkeme ebl Mo)Xeme yeudemb HOMep. 3Imom HOMeP UCMoJsb3yemcsi
TOJIBKO, ymobbi coobwumb HaM 0 MOM, YMO 8bl 8EPHYJ/IU C8OK aHKemy U HaM He

BHumaHue: Bonpocbl 1-22 @ daHHOM ornpoce sie/IIFMCsI YaCMbK HauUOHaJIbHOU
UHUyuamuebl C Ueslbl0 OUEHKU Kadecmea MeOUuUUHCKO20 obcnyxueaHusi e

Moxanyncta, oTBeTbTE Ha BONPOCHI 3TON
aHKeTbl 0 JAHHOM NpebbIBaHNU B
6onbHULUe, yKa3zaHHOU B
conpoBoauTenbHOM nucbMme. He
BKJ1HOManTe B CBOM OTBEThbI
MHdOpMaLUIO O KaKNx-nmbo apyrnx
npebbiBaHUAX B 60NnbHUUeE.

MEAOULIMHCKOE OBCITYXXUBAHUE,
NMPEOOCTABJIAEMOE BAM
MEOCECTPAMMU

1. Bo Bpems gaHHoOro npebbiBaHUA B
OonbHMLUE KaK 4acTo MeacecTpbl
OTHOCUJIUCb K BaM BEXJTUBO U
YBaXUTENbHO?

'0 Hukorpa
0 WHorpa
*0 Kak npaBuno
*0 Bcerpa

Bo Bpemsi AaHHOro npe6biBaHUA B
GonbHULE KaK 4YacTo MeAcecTpbl
BHUMaTesIbHO Bac BbIiCNyLUMBanu?

'0 Hukorga
0 WHorpa
*0 Kak npaBurno
*0 Bcernpa

Bo Bpemsi gaHHOro npebbiBaHuA B
6onbHULE KaK 4YacToO MeAcecTpbl
AaBanu BaM MOHATHbIe

00 bsACHEeHUn"?

'0 Hukorga
0 WHorpa
*0 Kak npaBurno
*0 Bcerna
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Bo Bpems AaHHOro nNpeobbiBaHUA B
6onbHMUe, Nocre Toro Kak Bbl
HaXxarnm KHONKY BbI30Ba, Kak 4acTo
BaM npeaocTaBnsAnyM NOMoLb No
nepBomMy TpeboBaHuO?

'0 Hukorpa
0 WHorpa
%0 Kak npasuno
*0 Bcerga

°0 S Hukorga He Haxuman (a) kHonKy
Bbl30Ba

MEOULUMHCKOE OBCITYXXUBAHMUE,

NMPEAOCTABJIIAEMOE BAM
BPAYAMMU

BOJIbHUYHAA CPEQOA

Bo Bpems gaHHOro npeobbiBaHuA B
GonbHMULE KaK YacTo Bpayu
OTHOCUJINCb K BaM BEXIIMBO U
yBaXuTenbHoO?

'0 Hukorpa
0 WHorpa
30 Kak npasurno
‘0 Bcerpa

Bo Bpems aaHHOro npedbiBaHuA B
6onbHM1LE KaK YacTo Bpaiu
BHUMAaTENbHO Bac BbiCNyLwMBanu?

'0 Hukorpa
0 WHorpa
30 Kak npasurno
*0 Bcerpa

Bo BpeMsi AaHHOro npe6biBaHUA B
GonbHMULE KaK YacTo Bpayu gasanm
BaM MOHATHble OGO bACHEHUN?

'0 Hukorpa
0 WHorpa
30 Kak npasurno
*0 Bcerga

Bo Bpemsi AaHHOrO NpeobbiBaHUA B
OonbHULE KaK YacTo B BaLluen
KOMHaTe u TyarneTe NpoBOAUNMU
y6opKy?

'0 Hukorga

0 WHorpa

%0 Kak npasurno

“0 Bcerga

Bo Bpemsi gaHHOro nNpebbiBaHUA B
GoNnbHMLUE KaK 4acTo BO3/e Ballen
KOMHaThbl co6nioaanach TULLMHA B
HOYHOEe BpeMs?

'0 Hukorga
0 WHorpa
%0 Kak npasurno
*0 Bcerga

OlMbIT BALLEIO NPEBbIBAHUA B

OAHHOWN BONbHULIE

10.

11.

Bo Bpems gaHHOro npebbiBaHusA B
6onbHUUe TpeboBanacb N Bam
nomoLulb MeacecTep Unu apyroro
nepcoHana 6onbHUUbI ANA
CONpPOBOXAEHUA Bac B TyaneTt unu
NP1 UCNOJIb30BaHUM NOAKNAQHOro
cyaHa?

'0 pfa

0 Her = Ecnu «Het,
nepenguTe K BOnpocy

12

Kak 4acTo Bbl nony4yanv noMollb
[NSi CONPOBOX/AEHUA Bac B TyaneT
WM NPU NCMONb30BaHNU
noAKNaAHOro cyaHa No nepBoMy
TpeboBaHu0?

'0 Hukorga

0 WHorpa

%0 Kak npasurno

‘0 Bcerpa
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12. Bo Bpems AaHHOro npebbiBaHUs B

6onbHULEe TpeboBanucb Ny Bam
6oneytonsowme nekapcraea?

'0 pfa
0 Hetr = Ecnu «Het,

nepenguTe K BOnpocy

15

13. Bo Bpems aaHHOro npebbiBaHuUs B

6onbHULE KakK YacTo Bawy 6onb
XOpPOLUO KOHTpONMpoBanu?

'0 Hukorpa

0 WHorpa

%0 Kak npasuno

*0 Bcerpa

14. Bo BpeMsi AaHHOro npeodbiBaHUA B

GonbHM1LE KaK YacTo nepcoHan

6onbHUUbI genan Bce BO3MOXHoe,

YTOObI MOMOYbL BaM CHATbL OONnb?

'0 Hukorpa
0 WHorpa
30 Kak npasuno
*‘0 Bcerpa

15. Bo Bpems gaHHOro npeodbiBaHUA B

6onbHULEe AaBanu Nu BaM Kakue-
nnb6o nekapcTBa, KOTOpbie Bbl HE
npuHUManu o 3Toro?
'0 pfa
0 Her = Ecnu «HeT»,
nepengurte
K Bonpocy 18

16. Tlpexpe 4yem AaTb BaM HOBOeE
JNIeKapCcTBO, KaK 4YacTo nepcoHan
00nbHUUbI 00bACHAN BaMm, AnNs
Yyero oHo?

'0 Hukorpa

0 WHorpa

*0 Kak npaBuno
*0 Bcerna
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17.

Mpexae 4yem gaTb BaM HOBOE
NeKapcTBO, KaK 4acTo nepcoHan
60NbHULbI ONUCbIBan BO3MOXHble
NoGoYHbIe AeNCTBUSA NOHATHLIM
BaM cnocobom?

'0 Hukorga

0 WHorpa

%0 Kak npasurno

*0 Bcerga

KOIrA Bbl BbILWITN U3 BOJIbHULbI

18.

19.

20.

Mocne TOro Kak Bbl BbILLIU U3
60nbHULbI, Bbl Cpa3y HanpaBUIIUCb
AOMOM, K KOMY-NM0O0 eLe unu B
Apyroe MeauLMHCKOe yupexaeHune?

'0 Oomoii
’0 K komy-nu6o etue

%0 B apyroe meamumHckoe
yupexaeHue =>Ecnu «B apyroey,
nepengure K
Bonpocy 21

Bo Bpems gaHHOro npebbiBaHus B
6onbHULE pa3roBapuBanu N1 c
BaMu Bpaiun, MeacecTpbl Unu
Apyrve coTpyaHUKU 60MbHULbI O
TOM, YTO BaM MOXeT
noTpe6oBaTbCsl NOMOLb, KOr4a Bbl
Bbingete U3 6onbHULbLI?

'0 nOa
°0 Her

Bo Bpems gaHHOro npebbiBaHUA B
6onbHM1LE Nony4yanu nv Bbl
MHcpopmMauuio B NMCbMEHHOWN
dopme 0 cumnTomMax U BO3MOXHbIX
npo6nemax co 340pOBbEM, Ha
KOTOpble BaM crnieayeT oopatuTb
BHUMaHWe nocne BbINUCKU U3
60nbHNUbI?

'0 nOa
0 Her



OBLMNA PEUTUHI BOJIbHULbI O BAC

I'IO)KanyﬁCTa, oTBeTbTe Ha crneayoLme OcTanocb TOSMIbKO HECKOJILKO NMYHKTOB.

BOMNpOCHLI onpoca 0 AaHHOM 23. B uenowm, Kak 6bl Bbl OLLEHMNIN Balle
npebbiBaHUM B 60NbHULE, yKa3aHHON B obuee cocTosiHue 34OPOBbLA?
conpoBoauTesibHOM nucbme. He
BK/1lOYanTe B CBOM OTBETDI
MHPOPMALIMIO O KAaKMX-NNGO ApYrux ?0 OueHb xopoLuee
npebbiBaHUAX B 60NbHULIAX. °0 Xopouwee

'0 OTtnunuHoe

‘0 YnoeneTtBopuTENbLHOE

21. WUcnonb3ysa uudpsl ot 0 go 10, rae 0 >0 Mnoxoe
ob6o03Ha4yaeT camyo XyALUyH
6onbHULy, a 10 — camyto nyuLuyto

6onbHULY, KaKyto uucpy Bbl Obl 24. YKaxute nocrneaHumn Knacc unum
nocTaBuIM ANs OLEeHKN JaHHOW YypPOBeHb y4ebHOro 3aBegeHus,
60NnbHULbI BO BpeMsi Ballero KOTOpO€e Bbl 3aKOHYUNN?
npebbiBaHNA B HEN? 1 .
O 8-it knacc vnu meHbLLe
0
O 0 Camas xyawas Gonbhuua 13 ?0 CpepHsisi WKoNa, He 3aKoHuMI (a)
BO3MOXHbIX 30 y
10 BbINyCKHWK cpeaHen LWKosbl 6o
, 1 avnnom o6 obwem obpasoBaHnn
02 ‘0 Konnemx unu Qunmom o
0 3 OBYXrOAMYHOM OBy4YeHunn
‘0 4 >0 BbInyckHUK KoMnemxa
50 5 YeTbIPEXTOANYHOrO 00yYeHus
50 & °0 BbinyckHuk konnemka Gonee 4-x
net oby4veHus
0 7 y
°0 8
90 25. Bbl ucnaHeu, ncnaHo- nnu
9 naTMHoamepuKaHew, no
0 10 Camas nyywas 6onbHMLa 13 NPOUCXOXKACHUIO?
BO3MOXHbIX '0 Her, He ucnaHew/mcnaHo-
/naTMHoamMepuKaHel,
22. PekomeHpoBanu 6bl Bbl AAHHYHO ’0 pfa, nyspTopukaHeL
GonbHuuy BalWMM APY3LAM 1 %0 [a, MekcukaHeL, amepukaHeL
poACTBEHHUKaM?

MEKCUKaHCKOIo NponcxoxaeHu4d,

'0 OnpepeneHHo HeT 0 YMKaHO
Oa, kybuHey,

>0 [Ja, opyroe, ucnaHew/mucnaHo-
/naTnHoamepuKaHel,

’0 B03MOXHO HeT
%0 BoamoxHo ga
*0 OnpepeneHHo ga

10 March 2011



26. Bawa paca? lNoxanywncra,

BblOepuTe oAuH UnNun 6onee NyHKTOB.

'0 Benbin

0 UepHOKOXNN nnu
atbpoamepukaHely

%0 Asvat

*0 YpoxeHel, MaBaiickMx 0CTPOBOB
UM OCTPOBOB TUXOro okeaHa

0 AMepukaHCcKuUn nHaeew, nnu
ypoxxeHeL, Ansicku

27.

Ha kakoM fi3blke Bbl B OCHOBHOM
roBopuTte goma?

‘0
0
*0
‘0
°0
°0

AHrNnmncKkmn
McnaHckun
Kutanckuin
Pycckui
BbeTHamckumn

Kakon-nn6o apyron a3bIk
(noxanyncTta, HanuwuTe
nevyaTHbIMK GyKBamu):

BITATOAAPUM BAC

ﬂomanyﬁCTa, BepHuUTe 3anoJiIHeHHYH0 d)opmy onpoca B onnavyeHHOM NOYTOBOM

KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING

HOSPITAL]

March 2011
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Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Tloporoii [SAMPLED PATIENT NAME]

Hammu nanHbIe TOKa3bIBarOT, 4TO BBl HenaBHO Obutm marueHToM [NAME OF HOSPITAL] u
obutn Beimucansl [DATE OF DISCHARGE]. TTockonbKy BBl HETaBHO JICYHIIUCH B OONBHUIIE, MBI
IIPOCUM Bac O NOMOLIX. JIaHHBIM ONPOC SABIAETCA YacTbIO IIPOBOJMMOM HAIMOHAIBHOMU
pPOrpaMMbl, MPHU3BAHHON BBIACHUTH, KaK MAI[MUCHTHI OTHOCATCS K CBOEMY NpPEOBIBAHHIO B
OonpHUIE. Pe3ynbpTaThl ornpoca OymyT omyOnukoBaHbl B MIHTepHETE B OTKPHITOM JOCTYIE Ha
caiite Www.hospitalcompare.hhs.gov. JlaHHble pe3ynbTaThl MOMOTYT MOTPEOUTENISIM CHAENATh
Ba)XXHBII BBHIOOP B OTHOIICHHWHM MEIMIIMHCKOTO OOCTY)XHBaHUS, a OOJIbHUIAM — YIyYIIUThH
MIPEIOCTABIISIEMBIE YCITYTH.

Bompocst 1-22 B mpuiaraeMoM OMpoce SIBISIOTCS 4YacThi0 HAlMOHAJIbHOW WHUIIMATHUBBI,
¢unancupyemoil JlemapraMeHTOM 31paBOOXpaHEHHs U counuaibHoro obdecneuenus CILIA
(Department of Health and Human Services) ¢ 1enp0 OIIEHKH KayecTBa MEIUIIMHCKOTO
oOciyxuBanusi B OonpHUIIAX. Barne yuactue siBnsieTcss 1OOpOBOJIBHBIM M HE BIMSICT HA BAllld
MEIULMHCKUE JIBIOTHI.

Mpbl Hajmeemcs, YTO Bbl yJENUTE BpEMsl y4yacTHUIO B JaHHOM orpoce. Mpbl OylaeM OueHb
NpU3HATENbHBI 3a Bame ydactue. [locime TOro kak Bbl 3allOIHUTE JaHHYIO (opMmy orpoca,
MOXKaJTyliCTa, BEPHUTE €€ B MPEIBAPUTEIBHO OIJIAYEHHOM KOHBepTe. Baim oTBETHl MOTYT OBITH
COOOILIEHBI OOJIBHHIIE C IEeNblo yimydineHus kadectBa oOciyxuBanus. [OPTIONAL: Ha stoit
aHKETEe BbI MOJKETE YBHJIETh HOMep. DTOT HoMep ucnonb3yercss TOJIBKO, 4yTo6s1 coo0muTe Ham
O TOM, YTO BbI BEPHYJIM CBOIO aHKETY U HaM HE HY>KHO ITOChUIaTh BAM HallOMUHAHMAL. |

Ecnu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHOLICHMM AaHKETHI, KOTOpas MpHiIaraercs,
MoXKaTylcTa, MO3BOHUTE 10 OecruiatHoMy Homepy 1-800-XXX-xxxx. brarogapum 3a copeiicTBue
B YJIyUIICHUU Ka4eCTBa MEAMIIMHCKOTO 0OCTY)KUBaHUS JIJIsl BCEX MOTpeOUTENeH.

C yBaxxeHuewM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either in the cover letter or on the front or back of the questionnaire. The exact
OMB Paperwork Reduction Act language is included in this appendix. Please refer to the Malil
Only section for specific letter guidelines.
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Tloporoii [SAMPLED PATIENT NAME]

Hammum nanHbIe TOKa3bIBarOT, 4TO BBl HenaBHO Obutm marueHToM [NAME OF HOSPITAL] u
obutn Beimucanel [DATE OF DISCHARGE]. [IpubnusutrensHO Tpu HEOENH Ha3ad Mbl
OTIIPaBWJIM BaM QHKETY O BalleM MpeObIBaHUHU B OONbHUIE. ECTU BB yXKe OTHPaBWIA HaM 3Ty
aHKeTy, OKaIyiCcTa, MPUMHTE Hallly OJIar0JJapHOCTh M HE 00pallaiiTe BHUMAaHUS HA 3TO MHCHMO.
OpHako eciy BBI €I He 3aMOTHIIN JAHHYIO aHKETY, MOKaIyHCcTa, YAeTUTe HECKOJIbKO MUHYT U
3aIl0JIHUTE €€ cerJac.

[TockonbKy BBl HEABHO JICUMJIMCh B OOJIBHHUIIE, MBI MPOCUM Bac O momolu. JlaHHBIH ompoc
SIBJISICTCST  YaCThIO TPOBOJMMON HAIIMOHAJILHOW TMPOrpaMMbl, TPU3BAHHOW BBICHUTH, Kak
MAIMeHThl OTHOCATCS K CBOEMYy MpeObiBaHWIO B OojbHHIC. Pe3ymbTaThl ompoca OyayT
onyOnukoBaHbl B MIHTEpHETE B OTKPHITOM JOCTyIe Ha caiite Www.hospitalcompare.hhs.gov.
JlaHHBIC peE3yJabTaThl IMOMOTYT TOTPEOUTENSIM CJeIaTh BaXKHBI BbIOOP B OTHOIICHHH
MEIUIUHCKOTO 00CITY>)KUBaHUSI, & OOJIbHUIIAM — YIYYIIUTh IPEIOCTABIISIEMbIC YCITyTH.

Bompocst  1-22 B mpuiaraeMoM OMpoce SIBISIOTCS 4YacTbl0 HAIMOHAJIbHONW WHUIIMATHUBBI,
¢unancupyemoil JlemapraMeHTOM 31paBOOXpaHEHHs U couuaibHOro obdecneuenus CIIA
(Department of Health and Human Services) ¢ 1enp0 OIIEHKM KayecTBa MEIUIIMHCKOTO
oOciyxuBaHusi B OonpHUIIAX. Barie yuactue siBnsieTcss 1OOpPOBOJIBHBIM M HE BIHSICT HA BAlld
MEAUIIMHCKUE JhroThl. [lokanmylicTa, yaenuTe HECKOIbKO MUHYT M 3allOJIHUTE MPUIAracMyko
anketry. [locie Toro kak BBI 3alOJIHUTE JAHHYIO (OpPMY OIMpOca, MOKAIYICTa, BEPHUTE €€ B
MPEeIBAPUTENILHO OTUIAYeHHOM KOHBEpTe. Baimm OTBETHI MOTYT OBITH COOOIIEHBI OOJILHHUIIE C
1eJNbI0 yyuiieHus kauectBa oocyxuBanus. [OPTIONAL: Ha 3Toii aHkeTe BBl MOKETE YBHIICTh
HoMmep. DT1oT HOoMep ucrnonb3yercss TOJIBKO, 4ro0bl coOOMMUTh HAM O TOM, YTO BbI BEPHYIIH
CBOIO aHKETY ¥ HaM HE HYXXHO MOChUIATh BaM HAITOMHHAHHSL. |

Ecnu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHOLICHMM AaHKETHI, KOTOpas IMpHiIaraercs,
NoKallyiicTa, Mo3BOHUTE 1O OecrutatHoMy HoMmepy 1-800-xxX-xxxx. Emie pa3 Gmaromapum Bac
3a COJeHCTBUE B YIyUIIEHUH KaueCTBAa MEIUITUHCKOTO OOCITY>KUBAHUSI I BCEX MOTpeOuTeNei.

C yBaxkeHuewM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either in the cover letter or on the front or back of the questionnaire. The exact
OMB Paperwork Reduction Act language is included in this appendix. Please refer to the Mail
Only section for specific letter guidelines.
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing. This
language can be either in the cover letter or on the front or back of the questionnaire. The
following is the language that must be used:

Russian Version

«B coorBercTBuU ¢ [locTaHOBIEHHEM O COKpANICHHH TOKyMEHTOOO0OpoTa OT 1995 r. HUKTO He
0053aH TpPENOCTaBIATh CBEJIEHHs, ecad Ha (opMe ompoca HE YyKa3aH ACUCTBYIOUIHMA
KOHTpOosbHBIH HOMep OMB. JlelicTByromumii KOHTpoibHBI HOMep OMB 14 ganHOrO Oonpoca —
0938-0981. Bpems 117151 3am0IHEHUS TaHHOTO OIIPOCa COCTABIISIET B CPEAHEM 7 MUHYT Ha KaxJIbIi
OTBET JUIsl BONpocoB 1-22, BkIo4as BpeMs Uil NPOCMOTpa MHCTPYKIMM, IOUCKa
CYILECTBYIOIIMX TaHHBIX, cOOpa HEOOXOMUMBIX JAHHBIX W 3allOJIHEHUS U MPOBEPKH AHKETHI.
Ecnmu y Bac ecTp Kakue-muOO KOMMEHTApHMM B OTHOIIEHWHM TOYHOCTH IIpeIIaraeMoro
OPHEHTUPOBOYHOTO BPEMEHHM MIIM NPEJIOKEHHUS MO YIy4IICHHIO JaHHOW aHKEThI, MpOochOa
Hanucats o azapecy: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-
25-05, Baltimore, MD 21244-1850».
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