APPENDIX E

HCAHPS MAIL SURVEY
(Viethamese)



THAM DO Y KIEN HCAHPS

CHi DAN TRA LOI BAN THAM DO Y KIEN
4 Quy vi chi nén dién ban tham do y kién nay néu quy vi la bénh nhan nam tai bénh vién co tén
trong thw dinh kém. Vui long dirng dién ban tham do y kién néu quy vi khdng phai la bénh

nhan.

¢ Xin trd |&i tht c cac cau hdi bang cach danh dau vao 6 phia bén trai clia cau tra 1oi.

4 Dai khi quy Vi dwoc chi dan bo mot s6 cau hoi trong ban tham do y kién nay. Khi do, quy
sé thay mét mai tén va mot chi dan cho quy vi biét can phai tra |oi tiép sang cau nao, nhu thé

nay:
O Cé

M Khoéng & Néu Khéng, tra Ioi tiép sang cau 1

khéng g thw nhac quy vi.

Quy vi han thay mét con s6 trén ban tham do y kién. S6 nay CHI dwoc ding dé
cho chang t6i bét quy vi da gui tro’ lai ban tham do y kién nay va chung téi sé

Xin cha y: Cau héi 1-22 trong ban tham do y kién nay la mét phan ctda mét dw an toan quéc dé do
Iworng phdm chét sw cham séc y té tai bénh vién. OMB #0938-0981

Xin vui long tra 1&i cac cau héi trong ban
tham do y kién nay vé th&i gian quy vi
nam tai bénh vién c6 tén trén trang bia
thw. Xin dirng tra I&i vé nhivng lan vao
bénh vién nao khac.

VIEC CHAM SOC CUAY TA
POI VOl QUY VI

1. Trong lan nam bénh vién nay, y ta
trong bénh vién cé thwéong t6n
trong va lich sw déi v&i quy vi
khong?

'O Khéng bao giov
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn

2. Trong lan nam bénh vién nay, y ta
trong bénh vién cé thworng lang
nghe nhirng diéu quy vi bay té
khéng?

'O Khéng bao gioy
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn
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3.

Trong lan nam bénh vién nay, y ta
trong bénh vién cé thwong giai
thich mét cach dé hiéu nhirng diéu
quy Vi can biét khéng?

'O Khéng bao gidy
00 Thinh thoang
*0 Thwong thuwong
‘O Luén ludn

Trong lan nam bénh vién nay, khi
quy vi bAm nat goi cho y ta, quy vi
c6 thwong dwoc ngwoi dén giup do
cho quy vi ngay nhw quy vi mudn
khong?

'O Khéng bao gid

00 Thinh thoang

0 Thwong thuwong

‘0 Ludn ludn

°0 Toi khdng hé badm nut goi




VIEC CHAM SOC CUA BAC SI
POI VOl QUY VI

Trong lan nam bénh vién nay, bac si
trong bénh vién cé thwéong t6n
trong va lich sw déi v&i quy vi
khong?

'O Khong bao giey
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn

Trong lan nam bénh vién nay, bac si
trong bénh vién cé thwéong lang
nghe nhirng diéu quy vi bay té
khéng?

'O Khéng bao giey
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn

Trong lan nam bénh vién nay, bac si
trong bénh vién cé thwong giai
thich mot cach dé hiéu nhirng diéu
quy vi can biét khéng?

'O Khong bao gioy
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn

MOI TRUWONG BENH VIEN

Trong |an nam bénh vién nay,
nhirng noi chung quanh phong cua
quy vi coé thwong dwoc gile yén tinh
ban dém khéng?

'O Khéng bao gid

200 Thinh thoang

0 Thwong thuwong

‘0 Ludn ludn

KINH NGHIEM CUA QUY VI
TAI BENH VIEN NAY

Trong lan nam bénh vién nay, phéng
nam va phong vé sinh cta quy vi cé
thwong dwoc lau don sach sé
khéng?

'O Khéng bao gi®
’00 Thinh thoadng
*0 Thwong thwong
‘0 Ludn lubn

10.

11.

12.

13.

Trong lan nam bénh vién nay, quy vi
c6 can y ta hoac nhan vién bénh
vién giup quy vi di vao phong vé
sinh hodc gitp dung bé tiéu tiéu
khong?

'O co

’0 Khong & Néu Khéng, tra 1o

tiép sang cau 12

Khi quy vi can, quy vi ¢é thwéng
dwoc giup di vao phong vé sinh
hodc gitp dung bb tiéu tiéu mét
cach kip thei khdong?

'O Khéng bao gid

00 Thinh thoang

0 Thwong thwong

‘0 Ludn ludn

Trong lan nam bénh vién nay, quy vi
c6 can thuoc dée giam dau khéng?

'O co )
‘0 Khong & Néu Khéng, tra I&i
tiep sang cau 15

Trong lan nam bénh vién nay, con
dau cua quy vi cé thwong dwoc
chira tri dang mirc khong?

'O Khéng bao gid
00 Thinh thoang
0 Thwong thuwong
‘0 Luén ludn
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14.

15.

16.

17.

Trong lan nam bénh vién nay, nhan
vién bénh vién cé thwong tan tam
trong viéc giap giam con dau cho
quy vi khéng?

'O Khéng bao giev
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn

Trong |an nam benh vién nay, quy vi
¢c6 dwoc cho uong loai thudc nao
ma quy vi chwa hé uéng khong?

'O co )
0 Khong & Néu Khéng, tra Ioi
tiep sang cau 18

Trwée khi cho quy vi ubng mét loai
thuéc méi, nhan vién bénh vién cé
thwong cho quy vi biét thuéc nay
dung dé chira tri gi khéong?

'O Khéng bao giey
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn

Trwée khi cho quy vi ubng mét loai
thuéc méi, nhan vién bénh vién cé

thworng giai thich vé cac phan ng

phu cua loai thuéc nay mét cach dé
hiéu khéng?

'O Khéng bao gioy
’0 Thinh thoang
0 Thwong thwong
‘0 Ludn ludn

KHI QUY VI XUAT VIEN

19.

20.

Trong |an nam bénh vién nay, bac si,
y td hay mot nhan vién nao khac
trong bénh vién c6 héi xem quy vi
c6 san nhirng ngwei hay dich vu
can thiét dé tro gitp cho quy vi sau
khi xuat vién khéng?

'O co
’0  Khong

Trong lan nam bénh vién nay, quy vi
c6 dwoc cung cap théng tin béng
van ban ve cac triéu chirng hay van
dé y té ma quy vi can lwu y sau khi
xuat vién khéng?

'm0 co
’0  Khong

NHAN XET VA DANH GIA
TONG QUAT VE BENH VIEN

18.

Sau khi quy vi xuat vién, quy vi vé
thang nha riéng, vé nha ngwoi khac,
hay dén mét trung tam y té khac?

lI:I Nha riéng
’0 Nha nguoi khac
0 M6t trung tam vy té
khac @ Néu dén mét trung tam
y té khac, tra 1oi tiép
sang cau 21
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Xin vui long tra I&i cac cau héi trong ban
tham do y kién nay vé th&i gian quy vi
nam tai bénh vién c6 tén trén trang bia
thw. Xin dirng tra |&i vé nhirng 1an vao
bénh vién nao khac.

21.

Dung ttr s6 0 dén sd 10 dé danh gia
bénh vién nay, s6 0 danh cho bénh
vién té nhat va s6 10 danh cho bénh
vién tét nhat, quy vi sé chon s6 nao
dé danh gia bénh vién trong lan nam
bénh vién nay?

Bénh vién té nhat
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0 Bénh vién tot nhat



22. Quy vi sé gi®i thiéu bénh vién nay
v&i gia dinh va ban hiru khong?
'O Chéc chén la khong
’0 C6 thé 1a khong
0 cothélaco
“0 Chac chan la co

THONG TIN VE QUY VI

Sau day chi con mét vai cau héi ma thoi.
23. N6i chung, quy vi thay tinh trang
strc khée cua minh nhw the nao?

'O Xuét sic
’0O RAt tbt
O Tét

‘0 Puoc
°0 Kém

24. Quy vi d3 hoc xong dén I&p nao
hoac trinh dé nao?

'O Lép 8 tré xubng

’0 Hoc trung hoc mot thoi gian,
nhwng chwa tét nghiép

%0 c6 Bng trung hoc hodc bang
twong dwong GED

“0 Hoc dai hoc mét thoi gian hodc tét
nghiép cao dang (dai hoc hai ndm)

°0 C6 bdng ci nhan dai hoc (dai hoc
bdn nam)

O Hoc van cao hon c& nhan dai hoc
(dai hoc bdn nam)

25.

26.

27.

Quy vi cé phai la ngwei goc Tay Ban
Nha, Ban dao Iberia (Hispanic) hay
Chau My La tinh khong?

'O Khéng, khéng phai la nguwoi gbe
Tay Ban Nha/Ban dao Iberia
(Hispanic)/Chau My La tinh

’0 Phai, ngudi Puerto Rico

%0 Phai, nguwoi Mé Tay Co, ngudi My
gbc M& Tay Co, ngudi Chicano
(nguoi gbc Mé& Tay Co sinh tai My)

‘0 Phai, ngwdi Cuba

°0 Phai, ngudi gbc Tay Ban Nha/Ban
dao Iberia (Hispanic)/Chau My La
tinh khac

Quy vi thuéc chung téc nao? Xin
chon mét hay mét so cac chung toc
sau day.

'O Ngwoi da tréng

’0 Nguwoi da den hay nguwoi My gbc
Phi chau

0 Nguwoi A dong

‘0 Nguwoi ban xtr Ha Uy Di hay nguoi
thudc cac Quan dao Thai Binh
Duong

°0 Nguwdi My ban xt& hay ngwoi ban
Xt Alaska

Quy vi dung ngoén ngir nao trong
nha?

'O Tiéng Anh

’0 Tiéng Tay Ban Nha

30 Mot ngdn ngir khac (xin ghi bang
chiv in)

THANH THAT CAM ON QUY VI

Vui long dung bao thw dinh kem co san buwu phi va gwi tre’ lai ban tham do
y kien sau khi tra 1&i day du.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING

HOSPITAL]
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THAM DO Y KIEN HCAHPS

CHi DAN TRA LOI1 BAN THAM DO Y KIEN

4 Quy vi chi nén dién ban tham do y kién nay néu quy vi la bénh nhan nam tai bénh vién co6 tén
trong thw dinh kém. Vui long dirng dién ban tham doé y kién néu quy vi khdng phai la bénh
nhan.

¢ Xin tra |&i tAt cd cAc cAu hi bang cach t6 kin vong tron phia bén trai cac cau tra I&i thich
hop.

¢ Doi khi quy v dwgrc chi dan bd mot sd cau hai trong ban tham do y kién nay. Khi dé, quy VI
sé thay mét mi tén va moét chi dan cho quy vi biét can phai tra 1&i tiép sang cau nao, nhw thé
nay:

O Co ) )
® Khoéng =& Néu Khéng, tra Ioi tiép sang céau 1

Quy vi han thdy mét con sé trén ban tham do y kién. Sé nay CHI dwoc dung dé
cho chung t6i biét quy vi da g tré lai ban tham do y kién nay va ching téi sé
khéng gt thw nhac quy vi. ) ‘ )

Xin chi y: Cau héi 1-22 trong ban tham do y kién nay la mét phan cua mét dw @n toan quoc dé do
lworng pham chat sw cham séc y té tai bénh vién. OMB #0938-0981
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Xin vui long tra I1&i cac cau héi trong ban
tham do y kién nay vé th&i gian quy vi
nam tai bénh vién c6 tén trén trang bia
thw. Xin dirng tra I&i vé nhivng lan vao
bénh vién nao khac.

VIEC CHAM SOC CUAY TA
POI VOl QUY VI

VIEC CHAM SOC CUA BAC SI
POI VOl QUY VI

1. Trong lan nam bénh vién nay, y ta
trong bénh vién cé thwéong t6n
trong va lich sw déi v&i quy vi
khong?

'0 Khéng bao gio
?0 Thinh thoang

%0 Thwong thwong
‘0 Ludn ludn

2. Trong lan nam bénh vién nay, y ta
trong bénh vién cé thwong lang
nghe nhirng diéu quy vi bay té
khéng?

'0 Khéng bao gio
?0 Thinh thoang

%0 Thwong thwong
‘0 Ludn ludn

3. Trong |an nam bénh vién nay, y ta
trong bénh vién cé thwong giai
thich mot cach dé hiéu nhirng diéu
quy Vi can biét khong?

'0 Khéng bao gio
?0 Thinh thoang

%0 Thwong thwong
%0 Luén ludn

4. Trong |an nam bénh vién nay, khi
quy vi bAm nat goi cho y ta, quy vi
c6 thworng dwoc nguwoi dén giup d&
cho quy vi ngay nhw quy vi muén
khéng?

'0 Khéng bao gio

?0 Thinh thoang

%0 Thwong thwong

*0  Ludn lubn

°0 T6i khéng hé bam nut goi

Trong lan nam bénh vién nay, bac si
trong bénh vién cé thwéng ton
trong va lich sw déi v&i quy vi
khéng?

!0 Khéng bao gi®
0 Thinh thoang

%0 Thuwong thuong
0 Ludn ludn

Trong lan nam bénh vién nay, bac si
trong bénh vién cé thwong lang
nghe nhirng diéu quy vi bay té
khong?

!0 Khéng bao gi®
0 Thinh thoang

%0 Thuwong thudng
0 Lubn ludn

Trong lan nam bénh vién nay, bac si
trong bénh vién c6 thwong giai
thich mét cach dé hiéu nhirng diéu
quy Vi can biét khéng?

!0 Khéng bao gi®

0 Thinh thoang

%0 Thuwong thuong

‘0 Ludn lubn

MOI TRWONG BENH VIEN

Trong |an nam bénh vién nay, phong
nam va phong vé sinh cta quy vi cé
thwong dwoc lau don sach sé
khong?

!0 Khéng bao gi®
0 Thinh thoang

%0 Thuwong thuong
0 Lubn ludn

Trong |an nam bénh vién nay,
nhirng noi chung quanh phong cua
quy vi c6 thwong dwoc gile yén tinh
ban dém khéng?

!0 Khéng bao gi®
0 Thinh thoang

%0 Thuwong thuong
0 Lubn ludn
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KINH NGHIEM CUA QUY VI
TAI BENH VIEN NAY

10.

11.

12.

13.

14.

Trong lan nam bénh vién nay, quy vi
c6 can y ta hoac nhan vién bénh
vién giap quy vi di vao phong vé
sinh hodc gitp dung bb tiéu tiéu
khéng?

‘o C6

0 Khdng & Néu Khong, tra 1o

tiép sang cau 12

Khi quy vi ¢an, quy vi ¢6 thwéng
dwoc giup di vao phong vé sinh
hodc gitp dung bb tiéu tiéu mét
cach kip thei khéng?

'0 Khéng bao gio

?0 Thinh thoang

%0 Thwong thwong

0 Ludn lubn

Trong lan nam bénh vién nay, quy vi
c6 can thuoc de giam dau khdong?

‘0 Co )
0 Khong & Néu Khéng, tra Ioi
tiep sang cau 15

Trong lan nam bénh vién nay, con
dau cua quy vi cé thwong dwoc
chira tri dang mdrc khéng?

'0 Khéng bao gio
?0 Thinh thoang

%0 Thwong thwong
‘0 Ludn ludn

Trong lan nam bénh vién nay, nhan
vién bénh vién cé thwong tan tam
trong viéc giup giam con dau cho
quy vi khéng?

'0 Khéng bao gio
?0 Thinh thoang

%0 Thwong thwong
‘0 Lubn luén
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15.

16.

17.

Trong |an nam benh vién nay, quy vi
c6 dwoc cho uong loai thudc nao
ma quy vi chwa hé uéng khéng?

‘o co ]
0 Khong & Néu Khéng, tra I&i
tiep sang cau 18

Trwée khi cho quy vi ubng mét loai
thuéc méi, nhan vién bénh vién cé
thwong cho quy vi biét thudc nay
dung dé chira tri gi khéng?

!0 Khéng bao gi®
0 Thinh thoang

%0 Thuwong thuong
‘0 Lubn ludn

Trwée khi cho quy vi ubng mét loai
thuéc méi, nhan vién bénh vién cé

thworng giai thich vé cac phan ng

phu cta loai thuéc nay mét cach dé
hiéu khéng?

!0 Khéng bao gi®

0 Thinh thoang

%0 Thuwong thuong

‘0 Ludn lubn

KHI QUY VI XUAT VIEN

18.

19.

Sau khi quy vi xuat vién, quy vi vé

thang nha riéng, vé nha ngwoi khac,

hay dén mét trung tam y té khac?

!0 Nhariéng

0 Nha ngudi khac

%0 Mét trung tam y té

khac @ Néu dén mét trung tam

y té khac, tra 1i tiép
sang cau 21

Trong lan nam bénh vién nay, bac si,
y td hay mot nhan vién nao khac
trong bénh vién c6 héi xem quy vi
c6 san nhirng ngwei hay dich vu
can thiét dé tro gitp cho quy vi sau
khi xuat vién khéng?

o co
0  Khéng



20. Trong lan nam bénh vién nay, quy vi
c6 dwoc cung cap théng tin bang
van ban vé cac triéu chirng hay van
dé y té ma quy vi can lwu y sau khi
xuat vién khéng?

0 C6
’0  Khéng

NHAN XET VA DANH GIA
TONG QUAT VE BENH VIEN

THONG TIN VE QUY VI

Xin vui long tra I1&i cac cau héi trong ban
tham do y kién nay vé th&i gian quy vi
nam tai bénh vién c6 tén trén trang bia
thw. Xin dirng tra I&i vé nhirng 1an vao
bénh vién nao khac.

21. Dung ttr sé 0 dén sé6 10 dé danh gia
bénh vién nay, s6 0 danh cho bénh
vién té nhat va sé 10 danh cho bénh
vién tot nhat, quy vi sé chon sé nao
dé danh gia bénh vién trong lan nam
bénh vién nay?

0  Bénh vién té nhét
1
2
3
4
0 5
6
7
8
9

%0 10 Bénh vién tét nhat

22. Quy vi sé gi®i thiéu bénh vién nay
v&i gia dinh va ban hiru khong?
!0 Chéc chén la khong
’0 Cé thé 1a khong
%0 Cothélaco
%0 Ché&c chan la cé

Sau day chi con mét vai cau héi ma thoi.
23. N6i chung, quy vi thay tinh trang
strc khée cua minh nhw thé nao?

10 Xuét séc
’0 RAt tét
% T6t

‘0 Puoc
°0 Kém

24. Quy vi da hoc xong dén I&p nao
hoac trinh dé nao?

'0 Lé&p 8 tré xubng

’0 Hoc trung hoc mét thoi gian,
nhuwng chua tét nghiép

%0 Co6 Bng trung hoc hodc bang
twong dwong GED

*0 Hoc dai hoc mét thoi gian hodc tét
nghiép cao déng (dai hoc hai nam)

°0 Co6 bang ct nhan dai hoc (dai hoc
bén nadm)

®0 Hoc van cao hon ctr nhan dai hoc
(dai hoc bdn nam)

25. Quy vi c6 phai la ngwi géc Tay Ban
Nha, Ban dao Iberia (Hispanic) hay
Chau My La tinh khéong?

'0 Khéng, khéng phai 1a nguwoi gbc
Tay Ban Nha/Ban dao Iberia
(Hispanic)/Chau My La tinh

’0 Phai, ngudi Puerto Rico

%0 Phai, nguwoi Mé Tay Co, ngudi My
gbc M& Tay Co, ngudi Chicano
(nguoi gbc Mé Tay Co sinh tai My)

“0 Phai, ngwdi Cuba

0 Phai, ngwdi gbc Tay Ban Nha/Ban
dao Iberia (Hispanic)/Chau My La
tinh khac
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26. QuY vi thudc chiing tdc nao? Xin 27. Quy vi dung ngdn ngi¥ nao trong

chon mét hay mét sé cac ching toc nha?

sau day. ‘0 Tiéng Anh

!0 Nguwoi da tréng 20 Tieng Tay Ban Nha s

20 Nguoi da den hay ngudi My géc 0 M(_)~t ngon ngt khac (xin ghi bang
Phi chau chir in)

%0 Nguoi A dong

%0 Nguwoi ban xv Ha Uy Di hay nguoi
thuéc cac Quan dao Thai Binh
Dwong

°0 Nguwoi My ban xt hay nguwoi ban
xu Alaska

THANH THAT CAM ON QUY VI

Vui long dung bao thw dinh kem cé san buwu phi va gwi tre’ lai ban tham do
y kien sau khi tra 1&i day du.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING
HOSPITAL]
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Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT NAME]:

Ho so ching tdi cho thiy rang vira qua quy vi 12 bénh nhan tai [NAME OF HOSPITAL] va
dugc xuat vién vao ngay [DATE OF DISCHARGE]. Vi quy V vira c6 kinh nghiém nam
bénh vién, chung t6i mong dugc su giup do cua quy vi. Cude tham do y kién nay 1a mot phan
Cua mot phong trao hOat dong toan quoc dé tlm hiéu vé kinh nghiém va cam tuéng ctia bénh
nhan V& thoi gian ndm bénh vién. Két qua vé nhimg bénh vién nay s& duoc cong bd va phat
hanh qua mang Internet tai www.hospitalcompare.hhs.gov. Két qua nay sé gitip nguoi tiéu
ding trong nhimg quyét dinh quan trong khi liwa chon bénh vién va giup bénh vién ludn cai
tién phuong phap phuc vu va chim soc bénh nhan.

Cau hoi 1-22 trong ban tham do y kién dinh kém 1a mot phan ciia mot phong trao van dong
toan qudc dé do ludng pham chat ciia sy cham soc y té tai bénh vién qua su bao trg ciia Bo Y
té Xa hoiHoa Ky Su tham gia cua quy vi 1a mdt tham gia ty nguyén va s€ khong c6 anh
hudng dén quyén loi y té cta quy vi.

Ching tdi hy vong rang quy vi s& bo chit thi gid tra 101 ban thim do y kién nay va chiing toi
thanh that cam ta sy tham gia cua quy vi. Sau khi tra 101 ddy dii ban tham do ¥ kién nay, xin
quy Vi dung bao thu dinh kém c6 san buu phi va giri tro lai chung t6i. Cac cau tra 1o cua quy
vi s& duogc tiét 10 v6i bénh vién nham gitp bénh vién cai tién pham chit dich vu y té.
[OPTIONAL: Quy vi han thdy mét con s6 trén ban thim do ¥ kién. S6 nay CHI dugc dung dé
cho ching t6i biét quy vi da giri tré lai ban tham do y kién nay va chung toi s& khong gui thu
nhic quy vi.]

Néu c6 thic méc, xin quy vi vui long goi s6 dién thoai mién phi 1-800-xxx-xxxX. Thanh that
cam on ¢ giup do cua quy vi trong viéc cai tién dich vu cham soc y té cho tat ca nhiing
nguoi tiéu dung.

Trén trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either in the cover letter or on the front or back of the questionnaire.
The exact OMB Paperwork Reduction Act language is included in this appendix. Please
refer to the Mail Only section for specific letter guidelines.
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT NAME]:

H6 so chung t6i cho thy rang vira qua quy vi 1a bénh nhan tai [NAME OF HOSPITAL] va duoc
XU4t vién vao ngay [DATE OF DISCHARGE]. Céch nay din ba tuan, chiing t6i ¢ giri cho quy vi
Mot ban tham do y | kién vé 1an quy vi ndm bénh vién. Chlng tdi thanh that cam on quy vi néu quy vi
d4 guri ban tra 101 vé cho chiing t6i va xin quy vi bo qua 1a thu nay. Tuy nhién, néu quy vi chua tra 1oi
ban tham do ¥ kién nay, xin quy vi vui 10ng bo chut thi gio tra 10 cac cau hoi nay ngay.

Vi quy \i vira c6 kinh nghiém nam bénh vién chung t6i mong dwc su giup d6 cua quy vi. Cude
tham do y kién nay 1a mot phan cua mot phong trao hoat dong toan quoc dé tim hiéu vé kinh nghiém
va cam tudng ctia bénh nhan vé thoi gian nam bénh vién. Két qua vé nhitng bénh vién nay sé dugc
cong b5 va phat hanh qua mang Internet tai www.hospitalcompare.hhs.gov. Két qua nay s& gitp
ngudi tiéu ding trong nhitng quyét dinh quan trong khi lya chon bénh vién va gitp bénh vién ludn
cai tién phuong phap phuc vu va cham s6c¢ bénh nhan.

Cau hoi 1-22 trong bin tham do ¥ kién dinh kém 12 mot phin ciia mot phong trao van dong toan
quéc dé do luong phém chét cua sy chiam soc y té tai bénh vién qua sy bao trg cia Bo Y té Xa hoi
Hoa Ky. Su tham gia ctia quy vi 1a mot tham gia tu nguyén va s& khong cé anh huong dén quyén loi
y & ctia quy vi. Xin quy Vi vui 1ong bo chut thi giod tra 151 ban thim do ¥ kién duoc dinh kém theo
day. Sau khi tra 10i ddy du ban tham do y kién nay, xin quy vi dung bao thu dinh kém c6 sin buu phi
va guri tro lai ching toi. C4c cAu tra 101 ctia quy vi sé duoc tiét 16 véi bénh vién nham gitp bénh vién
cai tién pham chat dich vu y té. [OPTIONAL: Quy vi hin thdy mét con s trén ban thim do ¥ kién.
S6 nay CHI dugc dung dé cho chung toi biét quy vi da giri tro lai ban thim do ¥ kién nay va ching
t6i s& khong giri thu nhic quy vi.]

Néu c6 thic mic, xin quy vi vui long goi s6 dién thoai mién phi 1-800-XXX-XXXX. Mt lan nita, chung
toi thanh tHit cam on sy gitp d& cua quy vi trong viée cai tién dich vu cham soc y té ch 0 fat ca
nhitng nguoi ti€u dung.

Tréan trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either in the cover letter or on the front or back of the questionnaire. The exact
OMB Paperwork Reduction Act language is included in this appendix. Please refer to the Mail
Only section for specific letter guidelines.
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing. This
language can be either in the cover letter or on the front or back of the questionnaire. The
following is the language that must be used:

Vietnamese Version

Thé theo Pao luat Giam thiéu Thu tuc Gidy to nim 1995, khéng mot ai bi bat budc phai
tra 101 va cung cap thong tin trir khi trén ban cau hoi c¢6 ghi rd s kiém soat OMB c6 hiéu
lyc. S6 kiém soat OMB c6 hiéu luc cho ban thu thip thong tin nay 13 0938-0981. Thoi
gian can thiét dé tra 1i cac cau hoi nay dugc ude tinh trung binh 12 7 phat cho cac cau hoi
1-22 trong ban tham do y kién nay, ké ca thoi gian doc hudng dan, thoi gian tim kiém, thu
thap va xac nhan thong tin dugc yéu cau, hoan tat va kiém tra lai ban tra 16i. Néu quy vi
c6 y kién gi vé mirc chinh xac cua thoi gian wdc tinh hodc dé nghi gi trong viéc don gian
hoa bin thim do vy kién nay, vui long giri thu vé: Centers for Medicare & Medicaid
Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-1850.”
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