
Star Rating N %

1 90 3

2 634 20

3 1,321 42

4 924 29

5 212 7

Star Rating N %

1 121 4

2 569 18

3 926 29

4 992 31

5 573 18

Star Rating N %

1 53 2

2 525 17

3 1,466 46

4 937 29

5 200 6

Star Rating N %

1 385 12

2 920 29

3 860 27

4 732 23

5 284 9

Restfulness of Hospital Environment

Communication with Doctors

HCAHPS Stars Ratings Distributions for October 2026 Public Reporting (N= 3181 Hospitals)

Communication with Nurses

HCAHPS Summary Star Rating
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Star Rating N %

1 200 6

2 782 25

3 1,196 38

4 872 27

5 131 4

Star Rating N %

1 306 10

2 749 24

3 1,046 33

4 686 22

5 394 12

Star Rating N %

1 212 7

2 1,232 39

3 1,016 32

4 514 16

5 207 7

Star Rating N %

1 116 4

2 501 16

3 1,191 37

4 1,224 38

5 149 5

Care Coordination

Discharge Information

Communication About Medicines

Responsiveness of Hospital Staff
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Star Rating N %

1 90 3

2 321 10

3 1,078 34

4 1,111 35

5 581 18

Star Rating N %

1 165 5

2 659 21

3 1,147 36

4 1,004 32

5 206 6

Star Rating N %

1 101 3

2 633 20

3 1,035 33

4 1,174 37

5 238 7

Star Rating N %

1 50 2

2 453 14

3 814 26

4 1,100 35

5 764 24

*These results encompass all hospitals that received HCAHPS scores. Because not all hospitals report their results

on Care Compare, the values on that Web site may differ from those shown here.

Notes

3181 Hospitals received HCAHPS Star Ratings in October 2026.

HCAHPS Star Ratings are based on patients discharged between January 2025 and December 2025.

For more information about HCAHPS Star Ratings visit https://www.hcahpsonline.org/en/hcahps-star-ratings/.

Note: Restfulness of Hospital Environment , Care Coordination , and Information About Symptoms are new HCAHPS measures,

and Responsiveness of Hospital Staff is a newly revised HCAHPS measure beginning with October 2026 public reporting

(January 2025 through December 2025 discharges).

Internet Citation

https://www.hcahpsonline.org. Centers for Medicare & Medicaid Services, Baltimore, MD. Month, Date, Year the page was 

accessed.

Recommend the Hospital

Hospital Rating

Information About Symptoms
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90
321

1,078 1,111

581
500

1,000

1,500

2,000

1 2 3 4 5

N
o.

 o
f H

os
pi

ta
ls

165

659

1,147 1,004

206500

1,000

1,500

2,000

1 2 3 4 5

N
o.

 o
f H

os
pi

ta
ls

101

633

1,035 1,174

238500

1,000

1,500

2,000

1 2 3 4 5

N
o.

 o
f H

os
pi

ta
ls

50

453
814

1,100
764

500

1,000

1,500

2,000

1 2 3 4 5

N
o.

 o
f H

os
pi

ta
ls

 www.hcahpsonline.org  Originally Posted: November 12, 2026

https://www.hcahpsonline.org


 www.hcahpsonline.org  Originally Posted: November 12, 2026




