Onpoc c uenb OUueHKN YyAOBJIETBOPEHHOCTU KITMEHTOB
nraHamu meamumHckoro oocnyxuBaHua (HCAHPS)

UWHCTPYKLUUU NO NMPOBEOEHUIO OMNMPOCA

Bam cneayeT 3anonHuTb 3Ty aHKeTY TONbKO B TOM Crlydae, ecnu Bbl Obiny nauneHToMm
60NbHULbI, YKa3aHHOW B CONPOBOAMTENBHOM NUCbMe. He 3anonHsanTe 3Ty aHKeTY, ecriuv Bbl
He SABMANNCH NauMeHTOM 3To 60nbHMLbI.

OTBeTbTE Ha BCE BOMPOCHI, OTMETMB SI4YEIKy CrieBa OT Ballero oTeeTa.

WHoroa Bam GyneT npeanoXeHo NponycTUTb HEKOTOpble BOMPOCHI AaHHOW aHKeTbl. [pwu
3TOM Bbl YBUANUTE CTPESIKY C MPUMEYAHNEM O TOM, Ha Kakow BOMPOC Bam criefyeT oTBevaTb

Aanblue, Hanpumep:
O Oa

M Het = Ecnu «Hem», nepelidume k eonpocy 1

nocblylamb 8aM HAaNMOMUHAHUA.

ucmekaem TBD)

Ha amoli aHkeme ebl MOXeme yeudemb HOMepP. 3MOM HOMepP UCIMOJb3yemcsl,
Ymob6bl coobwumb HaM O MOM, 4YMoO 8bl 8€PHYJIU C80K aHKemy U HaM He HYXXHO

BHumaHue: Bonpocbi 1-22 8 OaHHOM Oonpoce S18/IsomMcs 4acmbio HaUuUOHaJIbHOU UHUYuamuebl ¢
Uesniblo OUEHKU Kavyecmea MelUUUHCKoO20 obcnyxueaHusi e 6onbHuyax. OMB #0938-0981 (cpok

Moxanyncra, oTBeTbTE Ha BOMPOCHI 3TOMN
aHKeTbl O JaHHOM nNpebbiBaHUMN B
6onbHULUe, yKa3aHHOW B
conpoBoauTesibHOM nucbme. He
BKJ1IOYaNTe B CBOM OTBETbI MH(popmaLmio
0 Kakux-nm6o apyrux npedbbiBaHUAX B
oonbHULUe.

MEAMUMUHCKOE OBCITYXXUBAHUE,
NMPEAOCTABIIAEMOE BAM
MEOCECTPAMMU

1. Bo Bpemsi aHHOro npebbiBaHMA B
6onbHULE KaK 4YacTO MeAcecTpbl
OTHOCUJIUCb K BaM BEXJTUBO U
YBaXUTENbHO?

'O Hwukoraa
O Wworga
0 Kak npasuno
‘O Bcerna

Bo BpeMsi AaHHOro npe6biBaHUA B
GonbHULE KaK YacTo MeAcecTpbl
BHMMAaTeNbLHO Bac BbiCcNyliMBanm?

'O Hukorga
0 Wworga
®0 Kak npasuno
*O Bcerpa

Bo Bpems gaHHOro npeodbiBaHUsA B
GonbHMULE KaK 4acTo MeacecTpbl
[aBanu BaM MOHATHbIe
00bsACHEeHUA?

'O Hukorga
O Wworpa
®d Kak npasuno
‘O Bcerga
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Bo Bpems gaHHoOro npebbiBaHusA B
6onbHUUe, Nocre Toro Kak Bbl
HaXkanu KHOMKy BbI30Ba, KakK 4acTo
BaM nNpenocTaBfsanu NomMowb no
nepBoMy TpeboBaHuIO?

'O Hwukorga
o MNHorpa
0O Kax npasuno
‘O Bcerga

°0 A nukorpa He Haxuman (a) kHomky
Bbl30Ba

MEAOMUMUHCKOE OBCITYXXUBAHUE,
NPEOOCTABJIAEMOE BAM BPAYAMMU

BOJIbHNYHAA CPEOA

5.

Bo Bpems gaHHoOro npebbiBaHuA B
GonbHULUE KaK YacTo Bpauu
OTHOCUJIUCb K BaM BEXNBO U
YBaXUTENbHO?

'O Hwukoraa
0 Wworga
0O Kax npasuno
“d Bcerna

Bo Bpems AaHHOro npeo6biBaHUA B
OonbHULE KaK 4YacTo Bpauu
BHMMaTeNbLHO Bac BbICNyLIMBaNun?

'O Hwukorza
0 Wworpa
*0 Kak npasuno
“d Bcerna

Bo Bpemsi AaHHOro npe6biBaHUA B
6onbHULEe KaK YacTo Bpaiu AaBanu
BaM NOHATHbIE 06 bACHEHUA?

'O Hwukoraa
O Wworga
*0 Kak npasuno
“d Bcerna

Bo Bpemsi AaHHOro npebbiBaHMA B
OonbHULIE KaK YacTo B Balleu
KOMHaTe M TyaneTte NnpoBOAUNun
yo6opKy?

'O Hukoraa

O MNHorpa

0O Kax npasuno

‘O Bcerga

Bo Bpemsi AaHHOro npe6biBaHUA B
OonbHULE KaK YacTo BO3re Ballen
KOMHaTbl cobnioganachb TULLMHA B
HOYHOe BpemMA?

'O Hukoroa
O Wworga

0O Kax npasuno
‘0 Bcerpa

OnbIT BALWLEIO NPEBbIBAHUA B
AJAHHOW BOJIbHULIE

10.

11.

Bo Bpems gaHHoOro npebbiBaHuA B
6onbHULe TpeboBanacb nNu Bam
nomMmoLlb MeacecTep wunu apyroro
nepcoHana 6onbHUUbI ANA
CONpoOBOXAEHUSA Bac B TyaneTt unum
npu UCNosib30BaHUN NOAKNAQHOIo
cyaHa?

'O pa
0 Her = Ecnu «HeT»,

nepenguTe K BOnpocy
12

Kak yacTo Bbl nony4anu nomoLib
ANns conpoBOXAEHUA Bac B TyaneTt
WS NMPU UCNONb30BaHNU
NOAKMNagHOro cygHa no nepBomy
Tpeb6oBaHUIO?

'O Hukoroa
O Wworga
*0 Kak npasuno
‘O Bcerga
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12.

13.

14.

Bo BpeMsi AaHHOro Npe6biBaHUA B
6onbHMULE AaBanu nvM Bam
Kakue-nubo nekapcrBa, KOTopble Bbl
He NPUHUManu Ao 3Toro?

'‘a Ja

0 Her = Ecnu «HeT,

nepenauTe K BOrnpocy
15

Mpexpae yem gaTb BamM HOBOEe
JNIeKapCTBO, KaK 4acToO nepcoHarn
O0onbHULbI OOBLACHAN Bam, ANf vYero
OHO?

'‘a Hukorga
O WHorpa
0 Kak npasuno
“d Bcerma

Mpexpae yem gaTb Bam HOBOEe
NIeKapCcTBO, KaK 4YacToO nepcoHan
00nbHULUbI ONUCbIBarl BO3MOXHbIe
no6o4YHble AeNCTBUSA NOHATHLIM BaM
cnocobom?

'O Hukorga
O WHorga

0 Kak npasuno
“d Bcerma

KOraA Bbl BbILWITN N3 BOJIbHULbI

15.

Mocne Toro Kak Bbl BbILLU U3
60NnbHULbI, Bbl Cpa3y HanpaBUIIUCb
AOOMOM, K KOMY-NMG0 eLle unu B
Apyroe MeAuLMHCKOe yupexaeHne?

'O pomoin
O K komy-nu6o elle
30 B aopyroe MeauumHckoe

yypexaeHve = Ecnu «B gpyroe»,

nepengure K
Bonpocy 18

16.

17.

Bo Bpemsa paHHoOro npebbiBaHuA B
GonbHMUe pa3roBapuBanu fu ¢
BaMu Bpaiu, meacecTpbl UNU apyrue
COTPYAHMKN GONbHULLI O TOM, 4YTO
BaM MOXeT NnoTpeboBaTbLCA MNOMOLLb,
Koraa Bbl BblngeTe n3 60nbHULbI?

'O pa
0 Her

Bo Bpems aaHHOro npebbiBaHUA B
GonbHMULE nony4yanu nu Bbl
MHdopmaumo B NUCbMeHHoOU chopme
O CUMMNTOMaX U BO3MOXHbIX
npob6rnemax co 340pOBLEM, Ha
KOTOpble BaM creayeT obpatuTb
BHUMaHWe nocre BbINUCKU U3
oonbHULbI?

'O pa
O Her
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OBLWWA PEUTUHT BONbHULbI

MNoxanyncTta, oTBeTbTE Ha cneayowme
BOMPOCHI onpoca 0 AaHHOM NnpebbiBaHMU
B 60nbHMULE, yKa3aHHOU B
conpoBoauTeNnbHOM nucbme . He
BKJ1IOYaNTe B CBOM OTBETbI MH(popmaLmio
0 Kakux-nm6o apyrux npedbbiBaHUAX B
6onbHULUaXx.

18.

19.

Ucnonb3ysa undpol ot 0 o 10, roe 0
o603Ha4YaeT camyro XyALlyro
6onbHULy, a 10 — camyio nyuLuyo
6onbHULY, KaKylo uudgpy Bbl Obl
nocTaBunu Ansi OLEeHKN JaHHOW
60nbHULbI BO BpeMsi Ballero
npebbiBaHUA B HeN?

°O o
‘A
2
*d
‘O
°*d
°d
a
8
°d
10

Camas xyawas 6onbHuLa 13
BO3MOXHbIX

|

© 00 ~No g~ WD

Camas nydwasa 6onbHULa 13
BO3MOXHbIX

PekomeHgoBanu 6bl Bbl AaHHYO
OONbHULY BalUM APY3bAM U
poAcTBEHHUKaM?

'O OnpepeneHHo HeT
[0 BoamoxHO HeT

*0 BosmoxHO ga
*00 OnpepenenHo ga

NOHMMAHUE MEOULIMHCKOIO
YXO[OA NOCIJIE TOIo, KAK BAC
BbINMUCAJIN N3 BOJIbHULIbI

20.

21.

22.

Bo Bpems 3Toro npebbiBaHus B
60nbHMLE, NP Ha3HAY€HUN HYXXHOTO
MHe yxoAa, nepcoHan NpUHAN BO
BHUMaHWe MOU NpeanoYvTeHus,
noXxenaHusi MOen ceMbu UnNu
yXaXXuBaloLWMX 3a MHOW NuUL Npun
NPUHATUU peLLUeHUs1 B OTHOLLUEHUHU
MOMX MeAULMHCKUX HYXA, KOTopble,
BO3MOXHO, BO3HUKHYT Y MEHs1 nocne
TOro, KaK 1 Bbinay U3 60nbHULbI.

‘0 MonHocTbio HecornaceH (Ha)
0 He cornaceH (Ha)

®0 cCornaceH (Ha)

*00 MonHocTbio cornaceH (Ha)

Mocne BbINUCKK U3 6ONbHULLI Y
MeHs ObINo NonHoe npeacraBreHue
O Tex Mepax, 3a KOTopble 51 Hec (na)
OTBETCTBEHHOCTb B OTHOLUEHUU
MOEro 340pPOBbA.

‘0 MonHocTbio HecornaceH (Ha)
0 He cornaceH (Ha)

*0 cornacen (Ha)

*“0O0 MonHocTbio cornaceH (Ha)

Mocne BbINUCKM U3 60NbHULLI A
YeTKO NoHuman (a) onAa 4Yero MHe
Heob6XxoAMMO NPUHUMATb Kaxaoe U3
neKapcTB.

‘O
g
°O
‘O
O

lMonHocTblo HecornaceH (Ha)
He cornaceH (Ha)

CornaceH (Ha)

MonHoCTblO cornaceH (Ha)

|_|pI/I BbINUCKe N3 B60NbHULbI MHE
He Janu Kaknx-nnbo J1IeKapcCTB.
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O BAC

OcTtanocb TONMLKO HECKONbKO MYHKTOB.

23.

24.

25.

26.

B naHHoM cny4yae Bac
rocnutanu3upoBarnmu rnocre Bawero
NOCTyNfeHus B otaeneHue
HEOTNOXHOMN NOMOLUN?

'O fa
2O Her

B uenom, kak 6bl Bbl OLeHUNUN Balle
obLlee cocTosiHUe 3040pOBbA?

'O ornuunHoe

0 Ouenb xopotulee

30 Xopowee

‘00 YposnetBoputensHoe
°O nMnoxoe

Kak 6bl Bbl B LleyIOM OLieHMUNK Balle
ncumxmyeckKkoe unm aMmouuoHaribHoe
cocTosiHue?

'O oOrtnnuHoe

0 OueHb xopoLuee

30 Xopolwuee

‘00 YnoenetBopuTensHoe
°O nMrnoxoe

YKaxxute nocnegHun Knacc nnm
YpPOBeHb y4ebHOro 3aBeaeHus,
KOTOpoOe Bbl 3aKOHYUNN?

[0 8-i1 knacc unm meHbLUe
2 CpefHsia WwKona, He 3akoH4yun (a)

*[J BobinyckHWk cpeaHei Wwkonbl 6o
annnom o6 obem obpaszoBaHun

‘O Konnemx nnu gunnom o
[BYXTOAMYHOM 06YyYeHUM

°[0 BbinyckHuk konnemxa
YETbIPEXTOANYHOIO 06YYEHUS

°0 BbinyckHuk konnemxa Gonee 4-x
net oby4yeHus

27.

28.

29.

Bbl ncnaHeu, ucnaHo- unu
naTMHoamepukaHew no
NPOUNCXOXAEHNIO?

'O Her, He ucnaneu/vcnaxo-
/naTuHoamepukaHel,

0 pa, nysptopvkanew
* [la, mekcukaHel, amepukaHel|

MEKCUKaHCKOIo nponcxoxageHu4,
YNKAHO

‘00 fa, ky6urew

° [a, opyroe, ncnaHeu/wcnaHo-
/naTMHoamMepukaHeLl|

Bawa paca? lNoxanyucra,
BbiOepuTe oAUH Unu 6onee NyHKTOB.

'O senbiit

0 YepHokoxwmit unu
acbpoamepuKkaHel,

0 Asuar

‘O YpoxeHel, [[aBanckmx oCcTpoBOB
NN OCTPOBOB TUXOro okeaHa

°O AMepuKaHCKUI nHageew, unu
ypoxeHeL Ansacku

Ha kakom si3blke Bbl B OCHOBHOM
roBopuTte goma?

'O Anrnuinckuin

2O Wcnanckwin

30 Kwuraiickuit

‘O Pycckui

>0 BbetHamckwmii

°[] MopTyranbckum

'O Hemeukwit

°[0 Kakoi-nn6o ApYron A3blK
(noxxanymncra, HanuwuTe
neyaTHbIMU ByKkBamK):
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BINArOAAPUM BAC

MoxanyncTa, BepHUTe 3anofiHeHHY ¢hopMy onpoca B onfia4yeHHOM NOYTOBOM
KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

Bonpockl 1-19 u 23-29 sensromcs Yacmeto ornpoca HCAHPS u pe3ynbmamom pabomsi
npasumesnbcmea CLUA. Omu eonpockl HCAHPS Haxo0simcs e obwiecmeeHHoM docmyrie u
rnoamomy HE nodnadarom rnod deticmeue 3akoHos CLLUA 06 asmopcKux rpaesax. Tpu eoripoca
opaaHu3auuu Care Transitions Measure® (OnpedeneHue kayecmea obcryxueaHus 8
rnepexo0HsIt rnepuod) (sonpockl 20—22) sensaomces UHmMesnekmyaabHolu co6Cme8eHHOCMbHO
0okmopa meduuyuHbl U Mazucmpa 8 obriacmu obuwecmeeHH020 30pasooxpaHeHus Ipuka A.
Koynmana (Eric A. Coleman), ¢ coxpaHeHuUeM gcex rpas.

6 October 2019



Onpoc c uenb OUueHKN YyAOBJIETBOPEHHOCTU KITMEHTOB
nraHamu meamumHckoro oocnyxuBaHua (HCAHPS)

UWHCTPYKUWUU NO NPOBEOEHUIO ONMPOCA

4 Bawm cnegyeTt 3anonHuUTb 3Ty aHKETY TONbKO B TOM Crlyyae, ecrniv Bbl ObIlnn naunueHTom
GONbHULLI, YKa3aHHOW B CONPOBOAMTENBHOM NUCbMe. He 3anonHsiiTe 3Ty aHKeTY, eCnn Bbl

He ABMANMUCL NaLUEeHTOM 3TOM BONMbHULbI.

<

OTtBeTbTe Ha BCe BOMPOCHI, NMOJIHOCTbI 3aLUTPUXOBaB FNGVIKy crneBa OT Ballero oreeTa.

4 VHorgoa Bam OyaeT npeanoXeHo MponycTUTb HEeKOTOpble BOMPOCHI AAaHHOW aHKkeTbl. [Mpu
3TOM Bbl YyBUANTE CTPENKY C MPUMEYaHNEM O TOM, Ha KakoW BOMPOC BaM creayeT oTBevaTb

Aanblue, Hanpumep:

0 QJa

® Hetr = Ecnu «Het», nepengure K sBonpocy 1

nocbliyilamb 8aM HAaNmOMUHAaHUS.

ucmekaem TBD)

Ha amoili aHkeme ebl MoO)Xeme yeudemb HOoMep. 3Imom HOMep ucnoJsib3yemcs,
4Ymobbl coobwumb HaM 0 MOM, 4YMmo 8bl 6EPHYyJIU C8O0HO aHKemy U HaM He HY>XHO

BHumaHue: Bonpocbl 1-22 e daHHOM onpoce s1ensitomcsl 4Yacmbi0 HayuUOHa/bHOU uHUyuamuebl C
uesiblIo OUEHKU Kavyecmea melduyUHcKo20 obcnyxueaHusi 8 6onbHuyax. OMB #0938-0981 (cpok

MNMoxanyncra, oTBeTbTE Ha BONPOCHI 3TOM
aHKeTbl 0 JaHHOM NpebbiBaHUM B
6onbHULe, yKa3aHHOU B
conpoBoauTeribHOM nucbme. He
BKJ1lOYanTe B CBOM OTBETbI MH(POpMaLuto
O Kakux-nn6o apyrux npebbiBaHUsAX B
OonbHULUe.

MEOULUMWHCKOE OBCITYXXUBAHMUE,
NMPEAOOCTABIIAEMOE BAM
MEOCECTPAMMU

Bo Bpemsa naHHoro npe6biBaHUA B
OonbHUUE KaK 4acTo MeacecTpbl
BHUMaTeNbHO Bac BbicnywuBanu?

1. Bo Bpemsi aHHOro NpebbiBaHUA B
GonbHMLE KaK YacTo MeAcecTpbl
OTHOCUJIUCb K BaM BEXJIUBO U

YBaXUTENbHO?
'0  Hukorga

20 MNHorpa

*0 Kak npaBuno
‘0 Bceraa

'0 Hukorga
0 WHorpa
%0 Kak npaBuno
*0 Bcernpa

Bo Bpems gaHHOro npebbiBaHUA B
GonbHMULE KaK 4acTo MeacecTpbl
[aBanu BaM MOHATHbIe
00bsACHEeHUA?

'0 Hukorpa
’0 WHorpa
30 Kak npasuno
*0 Bcerpa
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Bo Bpemsi AaHHOrO NpeobbiBaHUA B
6onbHuUe, Nocrie Toro Kak Bbl
HaXxanu KHOMKY BbI30Ba, KakK 4acTo
BaM npegocTaBsAnyM NOMOLb No
nepBomMy Tpe6oBaHUIO?

'0 Hukorga

0 Wworga

%0 Kak npasumno

‘0 Bcerna

°0 A Hukoraa He Haxuman (a) kHonKy
Bbl30Ba

MEOAMUMWHCKOE OBCITYXXUBAHME,

NMPEAOCTABJNIAEMOE BAM BPAYAMU

BOJIbHUYHAA CPEQOA

5.

Bo Bpemsa naHHoOro npe6biBaHUA B
OonbHULE KaK YacTo Bpauu
OTHOCUJIUCb K BaM BEXJ/IMBO U
YBaXUTENbHO?

'0 Hukorga

0  WHorga

%0 Kak npasumno
“0 Bcerga

Bo Bpems paHHOro npebbiBaHUA B
GonbHULIE KaK YacTo Bpauu
BHMMaTeNnbHO Bac BbicnywiMBanm?

'0 Hukorga

0 WHorga

%0 Kak npasumno
“0 Bcerga

Bo Bpemsa paHHOro npebbiBaHUA B
OoNnbHUUE KaK 4acTo Bpaiu gaBanum
BaM NOHATHbIE 00 BLACHEHUA?

'0  Hukorga

0 MNHorpa

*0 Kak npaBumno
“0 Bcerma

Bo Bpemsi AaHHOro NpebbIBaHMA B
OonbHMLEe KakK YacTo B Ballen
KOMHaTe 1 TyarneTe NpoBOAUNMU
y6opKy?

'0 Hukorma

0 Wworga

%0 Kak npaBuno

“0 Bcerna

Bo Bpemsi faHHOro npebbiBaHus B
GonbHULE KaK 4acTo BO3fe Balleu
KOMHaTbl co6nioganach TULLMHA B
HOYHOe BpemMA?

'0 Hukorga

0 MNHorpa

%0 Kak npaBuno

‘0 Bcerna

OlNbIT BALLEIO NPEBbIBAHUA B
OAHHOWN BONbHULIE

10.

11.

Bo BpemMs paHHoro npebbiBaHUA B
6onbHuUe TpeboBanacb N Bam
noMoLlb MeacecTep unu gpyroro
nepcoHana 6onbHULbI Ans
CONpOBOXAEHNA Bac B TyaneT unum
NP1 UCNosib30BaHUN NOAKIAQHOIO
cyaHa?

'0 na
0 Hetr = Ecnu «HeT»,

nepenauTe K BOrnpocy
12

Kak yacTto Bbl nony4yanu nomMollb
ANns conpoBOXAEHUA Bac B TyaneTt
WIN NPU UCNOJNIb30BaHUU
NOAKNagHOro cygHa no nepBomy
Tpeb6oBaHUIO?

'0 Hukorga

0 Wworga

%0 Kak npaBuno
*0 Bcerga
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12. Bo BpeMsi AaHHOro npebbiBaHUs B
6onbHMULE AaBanu N1 Bam
Kakue-nubo nekapcrBa, KOTopble Bbl
He NPUHUManu Ao 3Toro?

‘0
0

Ja
Hetr = Ecnu «Het»,

nepenauTe K BOnpocy
15

13. TMpexnpe yem gaTb BaM HOBOE
JNIeKapCTBO, KaK 4acToO nepcoHan
0onbHULUbI OO BLACHAN BaMm, AnNSA Yero

OHO?

'0 Hukorga

0 WHorga

%0 Kak npasumno
“0 Bcerga

14. TMMpexae yem AaTb BaM HOBOe
NeKkapcTBO, KaK 4acToO nepcoHarn
00NbHULUbLI ONUCbIBan BO3MOXHbIe
no6o4yHble AeNCTBUS NOHATHLIM BaM

cnocobom?

'0 Hukorga

0 Wworga

%0 Kak npasuno
‘0 Bcerpa

KOIroA Bbl BbILWN U3 BOJIbHULIbI

15. TMocne TOro Kak Bbl BbILWU U3
60onbHULbI, Bbl Cpa3y HanpaBUIUCb
OOMOM, K KOMY-Nn60 eLle unu B
Apyroe MeauLMHCKOe yupexaeHue?

‘0
0
°0

[Jomon

K komy-nubo eule

B opyroe meguumnHckoe
yupexaeHve = Ecnu «B gpyroey,

nepenguTe K
Bonpocy 18

16.

17.

Bo Bpems gaHHoOro npebbiBaHuA B
6onbHULEe pa3roBapmMBanu nm ¢
BamMu Bpa4iu, MeacecTpbl unu gpyrue
COTPYAHUKN 6ONbHULbI O TOM, YTO
BaM MOXeT NoTpeboBaTbLCA NOMOLLb,
Koraa Bbl BbinaeTe n3 60nbHULbI?

'0 pa
0 Her

Bo Bpems aaHHOro npeb6biBaHuA B
GonbHULE nonyvyanu nu Bbl
MHdopmaLuo B NTUCbMeHHOU chopme
O CUMNTOMaX U BO3MOXHbIX
npo6nemax co 340pPOBbLEM, Ha
KOTOpble BaM crefyeT o6paTtuTb
BHUMaHWe nocre BbINUCKU U3
6onbHUUbLI?

'0 na
0 Her
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OBLUMW PEATUHI BOJIbHULbI

MNoxanyncra, oTBeTLTE Ha cnegylowme
BOMPOChI onpoca 0 AaHHOM Npe6biBaHUM
B 60nbHULE, YKa3aHHOM B
conpoBoauTenLHOM nucbme . He
BKIlO4YanTe B CBOM OTBETbI MHhopMaLuio
O Kakux-nnm6o apyrmx npebbiBaHUsAX B
6onbHULax.

18.

19.

Ucnonb3ysa uudpsl ot 0 go 10, rae 0
o603Ha4yaeT camyo XyALlyH
6onbHuULy, a 10 — camyto nyuLyto
60nbHULY, KaKyo uncpy Bbl Obl
nocTaBuIMn AN OLEeHKU JaHHOW
60NnbHMLbI BO BpeMsi Ballero
npebbiBaHUA B HEN?

°O 0 Camas xyawas 6onbHuua 13
0 1
0
*0
‘0
°0
°0
0
%0
°0
0 10

BO3MOXHbIX

©O© 00 N o 0o WDN

Camas ny4dwasa 6onbHULa 13
BO3MOXHbIX

PekomeHaoBanu 6bl Bbl AaHHYO
60NbHMLY BawMM APY3bSAM U
poACTBEHHUKaM?

'0 OnpepeneHHo HeT

20 Bo03MOXHO HeT

30 BoamoxHO aa

“0 OnpegeneHHo aa

NOHUWMAHUE MEOULUUHCKOIO
YXOOA MNMOCJIE TOIro, KAK BAC
BbINMNCAJIN U3 BOJIbHULIbI

20.

21.

22.

Bo Bpems 3Toro npebbiBaHMA B
60nbHULE, NP Ha3HAY€HUN HYXXHOIO
MHe yxoAa, nepcoHan NpUHAN BO
BHMMaHMe MOM NpeanoYTeHuUs,
noXxenaHusi Moen ceMbu UNu
yXaXXuBarowmxX 3a MHOW NuL, Npu
NPUHATUN PELUEHUSI B OTHOLLEHUMU
MOMX MeAULIMHCKUX HYXKA, KOTopble,
BO3MOXHO, BO3HMUKHYT Y MEHs1 nocne
TOro, Kak A Bbinay u3 60onbHULbI.

'0 MornHocTbio HecornaceH (Ha)
?0 He cornaceH (Ha)

%0 CornaceH (Ha)
“0 MonHocTblo cornaceH (Ha)

Mocne BbINUCKM U3 GONbLHULLI Y
MeHS GbINo NofHoe nNpeAcTaBneHne
O TeX Mepax, 3a KoTopble 51 Hec (na)
OTBETCTBEHHOCTb B OTHOLUEHUM
MOEro 3J0pOBbSI.

'0 MornHocTbio HecornaceH (Ha)

?0 He cornaceH (Ha)

%0 CornaceH (Ha)

“0 MonHocTblo cornaceH (Ha)

Mocne BbINUCKU N3 60NbHULbI A
YyeTKO NoHuman (a) AnAa 4Yero MHe
Heo6Xxo4UMO NPUHUMATb Kaxaoe us
nekapcTB.

'0 MonHocTbio HecornaceH (Ha)

?0 He cornaceH (Ha)

®0 CornaceH (Ha)

“0 MonHocTblo cornaceH (Ha)

>0 Mpwn BbINMCKE N3 BOMNBbHULBI MHE
He ganu Kaknx-nmbo nekapcrs.
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O BAC

OcTanocb TOMMbKO HECKOSILKO NMYHKTOB.

23.

24.

25.

26.

B naHHOM cny4ae Bac
rocnuTanu3vpoBanu nocne Bawlero
NoCTynneHus B otaeneHuve
HeOTNOXXHOW NomMoLn?

'0 na

0 Her

B uenom, Kak 6bl Bbl OLIEHUNN Ballie
obLuee cCOCTOsIHNE 3A0POBbLA?

'0 OtnmuHoe

0  OuyeHb xopoluee

%0 Xopouwee

‘0 YposneTBopuUTEnbHOE

>0 Mnoxoe

Kak Obl Bbl B LlefIOM OLeHUNu BaLle
ncuxuyeckKkoe UM aMoLmoHarnbHoe
cocTosiHue?

'0 OTnmyHoe

’0 OueHb xopoLuee

30 Xopouwee

‘0 YpoeneTtBopuTENbHOE
>0 Mnoxoe

YKaxute nocnegHum Knacc unm
ypoOBeHb y4eOHOro 3aBefeHus,
KOTOpoO€e Bbl 3aKOHYUNN?

'0  8-it kmacc unu MeHbLLe
’0 CpepHsist WKona, He 3aKoHuMn ()

0 BbinyckHuK cpegHen wkonbl nnbo
aunnom o6 obuwem obpasoBaHun

‘0 Konnepx nnv gunnom o
ABYXroaN4YHOM 0By4eHunn

>0 BbinyckHMK konnemgxa
YeTbIPEXITOANYHOIo 06y4YeHNs

°0 BbinyckHuk konnemka 6Gonee 4-x
net oby4veHus

27. Bbl ncnaHeu, MCnaHo- Unu

28.

29.

natMHoamepukaHeu no
NPOUCXOXAEHUIO?

'0 Her, He ucnanew/vicnaHo-
/naTMHoamepvKaHeL

’0 [a, nyspTopvkaHeL
®0 [a, MekcukaHeL, amepuKaHeL

MEKCUKaHCKOIro npouncxoxaeHu4,
YNKAHO

‘0 [fa, ky6uHew

>0 [a, opyroe, ncnaHeu/vcnaHo-
/naTuHoamepukaHel,

Bawa paca? [Noxanyucra,
BblOepuTe oanH unu 6onee NyHKTOB.

'0 Benbiit

’0  YepHokoxuit Unu
acbpoamepuKaHel,

*0 Asvat

*0  YpoxeHeL, [aBaiickvx OCTPOBOB
MNK OCTPOBOB TUXOro OKeaHa

°0 AMepuKaHCKUI nHaeew, nnu
ypoxeHeL, Ansicku

Ha kakom si3blke Bbl B OCHOBHOM
roBopuTte goma?

'0  Anrnuitckuin

0 WcnaHckuin

30  Kuraickui

‘0 Pycckwii

°0 BbeTHamckuit

°0 MopTyranbckui

‘0  Hemeuxuit

°0 Kakoi-nuGo apyroii a3bik
(noxanyncra, HanuwnTe
neyaTHbIMU BykBamMu):

October 2019
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BINNArOAAPUM BAC

MoxanyncTa, BepHUTe 3anofiHeHHY ¢hopMy onpoca B onfia4yeHHOM NOYTOBOM
KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING
HOSPITAL]

Bonpocki 1-19 u 23-29 sensromcsi yacmeto ornpoca HCAHPS u pe3ynbmamom pabomsi
npasumesnscmea CLUA. Omu eonpocsl HCAHPS Haxodsmcs 8 obwiecmeeHHoM docmyne u
noamomy HE nodnadarom rnod delicmeue 3akoHos CLLUA 06 asmopckux npasax. Tpu eornpoca
opeaHu3auyuu Care Transitions Measure® (OnpederneHue kayecmea obcrnyueaHus 8
rnepexo0HsIti nepuod) (sonpockl 20—22) gensaomces UHmMenekmyaabHol cob6CmeeHHOCMbHO
OoKmopa mMeOuyuUHbI U Maaucmpa 8 obracmu obuwecmeeHHo20 30pasooxpaHeHuss puka A.
KoynmaHa (Eric A. Coleman), ¢ coxpaHeHuUeMm ecex rpas.
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Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Veaxaembiii [SAMPLED PATIENT NAME]:

Hamu nanHbie mokaspiBarOT, 4To Bbl HenaBHO Obutn mamueHToM [NAME OF HOSPITAL] u
obutn Beimucansl [DATE OF DISCHARGE (mm/dd/yyyy)]. ITockonbKy BBl HEIAaBHO JICUMIINCH B
OOJIbHUIIE, MBI TPOCHM Bac O TOMoOIM. J[aHHBIA OMPOC SBJSETCS YaCThIO TPOBOJUMOMN
HAIIMOHAJILHOW TMPOTPaMMbl, MPHU3BAHHON BBISICHUTH, KaK ITAlIMEHTBI OTHOCSITCS K CBOEMY
npeObIBaHUIO B OosibHUIE. Pe3ynbTarhl onpoca OyayT omyOaukoBaHbl B THTEpHETE B OTKPBITOM
noctyne Ha cadte Www.medicare.gov/hospitalcompare. JlaHHbie pe3yabTaTbhl [OMOTYT
NOTPEOUTENSAM CIIENIaTh BAaXKHBIA BBIOOP B OTHOIICHWUM MEIMIIMHCKOTO OOCTY)KHBaHUS, a
OOJIBHUIIAM — YIIYYIIIUTh MPEIOCTABISIEMbIE YCIYTH.

Bompocer 1-22 B mpuiaracMoM ONpPOCE SBJISIOTCS 4YacThlO HAIIMOHAIBHOH WHHUIIUATHBBI,
¢bunancupyemoit JlemapramMeHTOM 3/paBOOXpaHeHuss H comuanbHoro obecrneuenus CIHIA
(Department of Health and Human Services) ¢ menpro OIICHKM KayecTBa MEIUIIMHCKOTO
oOciyxuBaHus B OoyibHUIAX. Bamie ydactue siBisiercss 10OpPOBOJBLHBIM M HE BJIMSICT HA Ballld
MEIHUIIMHCKUE JIBIOTHL.

Mpb1 Hazmeemcsi, YTO BBl YyAEIHTE BpPEMs YYacTHUIO B JaHHOM ompoce. Mbl OyaeM odeHb
NpU3HATEIbHBI 3a Bamie ydactue. [locie TOro kak BBl 3allOJIHUTE JAaHHYIO (opMy ompoca,
MOXKaJTyliCTa, BEPHUTE €€ B MPEJIBAPUTEIILHO OMJIau€HHOM KOHBepTe. Barim oTBeTsl MOTyT OBITH
coOOIIeHbI OONMBbHUIIC C IEJbl0 yiyullieHus kadectBa obOcmyxuBanus. [OPTIONAL: Ha atoi
aHKeTe BBl MOXETE YBHUJETh HOMEp. DTOT HOMEpP MCIOJb3YeTCs, YTOObl COOOIUTh HAM O TOM,
4TO BBl BEPHYJIM CBOKO @HKETY U HaM HE HY)KHO MOChUIATh BAM HAIOMHHAHUSI. |

Ecnu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHOLIEHMM aHKETbI, KOTOpas IMpHJIaraercs,
NoKaJTylcTa, Mo3BOHUTE 10 OecruiaTHOMy Homepy 1-800-xxX-xxxx. braaronapum 3a copelictBue
B YJIyUIIEHUHU KaueCcTBa MEAMLIMHCKOTO 0OCTY)KHBaHUS /ISl BCEX NMOTpeduTenei.

C yBaxeHueM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either on the front or back of the cover letter or questionnaire, but cannot be a
separate mailing. The exact OMB Paperwork Reduction Act language is included in this appendix.
Please refer to the Mail Only section for specific letter guidelines.
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Veaxaembiii [SAMPLED PATIENT NAME]:

Hamu nanHbie mokaspiBarOT, 4To Bbl HenaBHO Obutn marmueHToM [NAME OF HOSPITAL] u
obutn Beimucanbl [DATE OF DISCHARGE (mm/dd/yyyy)]. ITpubnu3urenbHO TPH HEACTH Ha3a
MbI OTIPABHJIM BaM aHKETy O BallieM IpeObIBaHWM B OOJbHUIC. ECIIM BBI yKe OTHPaBHIA HaM
3Ty aHKETY, MOXaJIyicTa, MPUMHUTE Hally OJIAroJapHOCTh M HE oOpalnaiTe BHUMAaHHS Ha 3TO
nucbMo. OJTHAKO €CIIH BHI €IIe HE 3all0JIHWIN JAHHYIO aHKETY, TIOXKAIYHCTa, YICIUTe HECKOJIBKO
MUHYT U 3aIl0JIHUTE e¢ ceiyac.

[TockonbKy BBl HEIABHO JICYMINCH B OOJBHUIIE, MBI MPOCHM Bac 0 momoind. JlaHHBIH ompoc
SIBJIICTCS YaCThIO IMPOBOAMMOI HAIMOHAIBHOW MpPOrpaMMbl, MPU3BAHHOW BBUICHHTB, Kak
HAlUCHTHl OTHOCATCS K CBOEMy IpeObIBaHUIO B OoJbHUIIE. Pesynbrarel ompoca OyayT
OIyOJINKOBaHbBI B WnrepHere B OTKPBITOM JOCTYyIIC Ha caiite
www.medicare.gov/hospitalcompare. [lanHble pe3yabTaThl MOMOTYT IMOTPEOUTENISIM CIENaTh
BOXHBI BBHIOOP B OTHOLICHHH MEAMIMHCKOTO OOCIY)KHBaHHs, a OOJbHHLIAM — YIIYYLIUTbH
HPEIOCTABIISIEMbIC YCIYTH.

Bompocel 1-22 B mpuiaraeMoM ONpOCe SBJSIFOTCS YacThIO HAIIMOHAILHOW WHUIIMATUBBI,
¢buHaHcupyemoit JlemapraMeHTOM 3/paBOOXpaHeHuss W comuanbHoro obecrneuenus CIHIA
(Department of Health and Human Services) c 1enbl0 OLIEHKH KadecTBa METUIIUHCKOTO
oOciyxuBaHusi B OonpHUIIAX. Bare yyactue siBnsieTcsi TOOPOBOJBHBIM M HE BIMSET Ha Ballld
MeAUIMHCKUE JbroThl. [lokamyiicTa, yaenure HEeCKOJIbKO MUHYT M 3allOJIHUTE TMPHJIaraeMyro
ankety. [locie Toro kak BBl 3alOJHUTE JaHHYIO (OpMy ompoca, MoxanyicTa, BEpHUTE €€ B
MpeIBApUTENILHO OIUIAYeHHOM KOHBepTe. Baimy oTBeThl MOTyT OBITH COOOIIEHBI OOJIBHHUIIE C
eNbI0 yaydiieHus kauectBa oocayxuBanus. [OPTIONAL: Ha sToii aHKeTe BBl MOKETE YBUIETh
HOMEp. DTOT HOMEP UCIOJIb3YETCsl, YTOOBI COOOIIUTH HAM O TOM, YTO BBl BEPHYIHU CBOIO aHKETY
¥ HaM He HY)KHO TTOChUIaTh BaM HATTOMHHAHHUS. |

Ecnu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHOLIEHMM aHKETbI, KOTOpas IMpHJIaraercs,
NoKaJlylicTa, MOo3BOHUTE 1O OecruiaTHoMy HoMepy 1-800-XxX-xxxx. Emie pa3 Oxaromapum Bac
3a coJieiicTBUE B yNyUIIEHUH KauyecTBa METUIIMHCKOTO OOCITYKHBaHUS JJIsl BCEX MOTpEeOUTENeH.

C yBaxeHueM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This language can be
either on the front or back of the cover letter or questionnaire, but cannot be a separate mailing. The exact
OMB Paperwork Reduction Act language is included in this appendix. Please refer to the Mail Only section
for specific letter guidelines.
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing. This language
can be either on the front or back of the cover letter or questionnaire, but cannot be a separate mailing.
The following is the language that must be used:

Russian Version

«B cootBercTBUM ¢ [TocTaHOBJIEHHEM O COKpAIICHUH JTOKYMEHTO000poTa oT 1995 r. HUKTO HE 00s3aH
MPEAOCTABIIATh CBEICHHMS, €CJIM Ha (hopMe OIpoca He yKa3aH JCHCTBYIOIMNA KOHTPOIbHBIN HOMep OMB.
JeiicTByromuii koHTposIbHBIM HOMep OMB st mannoro ompoca — 0938-0981 (cpok mcrekaer TBD).
Bpewms uig 3anonHeHUs JaHHOW aHKEThl COCTaBISIET B CPEAHEM / MHUHYT Ha BOMPOCH 1-22, BKIOYas
BpeMs ISl IPOCMOTpPA MHCTPYKIUH, MOMCKA CYIIECTBYIOIIMX JaHHBIX, COOpa HEOOXOIUMBIX JaHHBIX U
3aMoJIHeHUS U TPOBEPKHU aHKeThl. Ecnu y Bac ecTh Kakue-1M00 KOMMEHTApUH B OTHOUIEHHH TOYHOCTH
MpearaéMoro OpUEeHTUPOBOYHOIO BPEMEHU WM MPEUIOKEHHS] MO YIYYIIEHUIO JaHHON aHKEeTHI,
npocs0a Hanucathb 1o ajpecy: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-
25-05, Baltimore, MD 21244-1850.»
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