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Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE, ZIP]

#HER [SAMPLED PATIENT NAME]:

R E R R R Z[NAME OF HOSPITAL]f% A - £[DATE OF DISCHARGE
(mm/dd/yyyy)l bz - R REETEEbe > FrbRMEBFEEEER - EhERAEEN 2
BT EIRY—E0 D - ZETEISH T BUEEE AN E GERE — BieiRE 7 migft A2Vt
By o BEBEaTAh A4S SR g m R R AR IAELEE www. medicare.gov/hospitalcompare &
) o B AE R EEE B M B E A I R T A EE A E - EINS AR B Bh B P E AR AL
HIHERH -

i EAYE REEAE 1-29 2N E 5k M B 0 S BIMEET &R —&0 {7 - tEETEIH United
States Department of Health and Human Services &j)) - Y2 BifEEHFEMEE » K
s BT FRAEA] -

MR LRI UERIE R - JEE S 28 - RS ENHER - FRACN
BB EEM SRR - RHY[E1E ] RE & 1 B B [F) B A 2 A DU e e - [OPTIONAL:
TALFFERE] T IRG DAV o SRS MNENE R ERE T HE - mEMwA
WA ETEREL - ]

AR A BB AV AR TR - SFHEHT & 1-800-xxX-XXXX - #H#E B MTIGE
FIR R (R e

REIE

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either on the front or back of the cover letter or questionnaire, but
cannot be a separate mailing. The exact OMB Paperwork Reduction Act language is
included in this appendix. Please refer to the Mail Only, and Mixed Mode sections, for
specific letter guidelines.

March 2020
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Sample Follow-Up Cover Letter for the HCAHPS Survey
[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE, ZIP]

#HER [SAMPLED PATIENT NAME]:

$i {1 49 % 64 B8 T 465 4% T 2 [NAME OF HOSPITAL] #9#% A - £ [DATE OF
DISCHARGE (mm/dd/yyyy)] il - k&)= {82 ST 246 Gty A B E R
& o MREEATRGTI  AESRIOMEE - A N RS - R
RSB AT » SEETCA S R -

R SR (3805 - B AR CE AT - B ERATEN B SI—3 » %
ST EIS B EE RN E RS — B iR T iR BRI - Bl ES R AR
B AE4ESE www.medicare.gov/hospitalcompare Ft# s o Sttt BaEE BN E
EAE BT IR T TR EE AT > BNt RE B BB P e E Frie HE Y R -

i R RSEE 1-29 EEHE RS E 2R ER—E 5y HhEr#EH United
States Department of Health and Human Services &} - Ry HEEEFEMEE - R
BRI ERER o SB{CA IR EAVERE - EEREMIER - FHIRACKE
BEIEEMSE A o IE1E o] se g B b A B B A S DUERGE S - [OPTIONAL: &%
WEFEET T RS EAYSENS o HeRiE R MAE e R COE TS - kI
T EHREEA - ]

SRS EI Y A A (A R - SERET R E A 1-800-xxX-XXXX - i E B ML
TR (i IR -

REIE

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either on the front or back of the cover letter or questionnaire, but
cannot be a separate mailing. The exact OMB Paperwork Reduction Act language is
included in this appendix. Please refer to the Mail Only, and Mixed Mode sections, for
specific letter guidelines.

March 2020
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing.
This language can be either on the front or back of the cover letter or questionnaire, but
cannot be a separate mailing. The following is the language that should be used:

Chinese Version

“fE4E 1995 IR A SCEZE (Paperwork Reduction Act) » BraIEERUTEER ST A TR
1y OMB 5% > (F{o] N EE S HEBS R E R RIE - S &R E=N OMB 384
/2 0938-0981 (F([HiH 2021 4 11 H 30 H) - sgpkis &kt 1-29 fEpTE IR
e S 7 88 > S EIEREETE ISR - EERAEIEAR - WERTE B R X SERl
I EE A ER} o MR B LIS AV EEE A (e BEA UUE A RIS VRS > S5RE
#l| : Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-
05, Baltimore, MD 21244-1850.”
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