Onpoc c uenb OUueHKN YyAOBJIETBOPEHHOCTU KITMEHTOB
nraHamu meamumHckoro oocnyxuBaHua (HCAHPS)

UWHCTPYKLUUU NO NMPOBEOEHUIO OMNMPOCA

Bam cneayeT 3anonHuTb 3Ty aHKeTY TONbKO B TOM Crlydae, ecnu Bbl Obiny nauneHToMm
60NbHULbI, YKa3aHHOW B CONPOBOAMTENBHOM NUCbMe. He 3anonHsanTe 3Ty aHKeTY, ecriuv Bbl
He SABMANNCH NauMeHTOM 3To 60nbHMLbI.

OTBeTbTE Ha BCE BOMPOCHI, OTMETMB SI4YEIKy CrieBa OT Ballero oTeeTa.

WHoroa Bam GyneT npeanoXeHo NponycTUTb HEKOTOpble BOMPOCHI AaHHOW aHKeTbl. [pwu
3TOM Bbl YBUANUTE CTPESIKY C MPUMEYAHNEM O TOM, Ha Kakow BOMPOC Bam criefyeT oTBevaTb

Aanblue, Hanpumep:
O Oa

M Het = Ecnu «Hem», nepelidume k eonpocy 1

nocblylamb 8aM HAaNMOMUHAHUA.

Ha amoli aHkeme ebl MOXeme yeudemb HOMepP. 3MOM HOMepP UCIMOJb3yemcsl,
Ymob6bl coobwumb HaM O MOM, 4YMoO 8bl 8€PHYJIU C80K aHKemy U HaM He HYXXHO

BHumaHue: Bonpocbi 1-25 @ aHHOM onpoce S18/IsIomcsi 4acmbio HaUuUOHaJIbHOU UHUYuamuebl ¢
Uesiblo oyeHKU Kadvecmea MeQUUUHCKO20 obcnyxueaHusi e 6onbHuyax. OMB #0938-0981

Moxanyncra, oTBeTbTE Ha BOMPOCHI 3TON
aHKeTbl O JaHHOM nNpebbiBaHUMN B
6onbHULUe, yKa3zaHHOW B
conpoBoauTenibHOM nucbme. He
BKJIIOYaNTe B CBOM OTBETbI MH(hopmaLmio
0 Kakux-nm6o apyrnx npedbbiBaHUAX B
oonbHULUe.

MEAMUMUHCKOE OBCITYXXUBAHUE,
NMPEAOCTABITIAEMOE BAM
MEOCECTPAMMU

Bo BpeMsi AaHHOro npe6biBaHUA B
GonbHMULE KaK YacTo MeAcecTpbl
BHMMAaTeNbHO Bac BbiCcNylMBanu?

1. Bo Bpemsi aHHOro npebbiBaHMA B
6onbHULE KaK 4YacTO MeAcecTpbl
OTHOCUJIUCb K BaM BEXJTUBO U
YBaXXUTENbHO?

'O Hwukoraa
O Wworga
0 Kak npasuno
‘O Bcerna

'O Hukoroa
0 Wworga
®0 Kak npasuno
‘O Bcerpa

Bo Bpems gaHHOro npebbiBaHUA B
GonbHMULE KaK 4acTo MeacecTpbl
[aBanu BaM MOHATHbIe
00bsACHEeHUA?

'O Hukorga
0 Wworga

®0 Kak npasuno
‘O Bcerga
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Bo Bpemsi AaHHOrO NpeobbiBaHUA B
6onbHUUe, Nocre Toro Kak Bbl

BOJIbHUYHAA CPEQOA

Ha)kanu KHOMKY BbI30Ba, KaK 4acTo 8. Bo Bpems aaHHOro npe6biBakus B
BaM npegocTaBnAaAsiv NoMoLlb No 6onbHULE Kak YacTo B Baluen
nepsomy TpeﬁoBaHy".o? KOMHaTe U TyarneTte npoBoauinu
yo6opKy?
'O Hukorga 0
2] WHoroa = Hukorpa
0O Kax npasuno :0 ViHorpa
“I] Bcerna 0 Kak npasuso
° A Hukoraa He Haxuman (a) kHonKy Beerpa
BbI30Ba 9. Bo Bpems gaHHoro npebbiBaHus B
MELULIMHCKOE OBGTVAMBAHME, | Soriie i vacto soute sauey
NMPEOOCTABIIAEMOE BAM BPAYAMU HOUHOE BPEMA? A
5. Bo Bpems gaHHoro npebbiBaHuA B ' Hukoraa
OonbHULE KaK YacTo Bpauu 2[]
OTHOCUIIUCb K BaM BEXMUBO U WHorpa
YBaXUTENbHO? 30 Kak npasuno
4
‘0 Hwkorpa Ll Beerna
2
3'3 Vikorpa OMNbIT BALWEIO NPEBLIBAHUA B
[ Kak npasurno OAHHOW BONbHULE
*‘0 Bcerpa
A 10. Bo Bpemsi saHHOro nNpebbiBaHUA B
6. Bo Bpems gaHHOro npebbiBaHUsA B GonkHuue TpeboBanack nu Bam
60onbHULE KaK 4acTo Bpaym foMollL MeacecTep unu apyroro
BHUMAaTeNbHO Bac BbICNYyLUMBaNun? nepcoHana 6onbHuUbLI ANA
] CONpOBOXAEHNA Bac B TyaneT unum
O Hukorna npu Ucnonb30BaHUU NogkKnagHoro
O WHorga cyaHa?
*0 Kak npasuno 'O na
4
L Bcerpa 20 Her = Ecnu «Het,
nepenauTe K BOrnpocy
7. Bo Bpemst gaHHOro npeobiBaHUs B 12
6onbHM1LE KaK YacTo Bpaiu gaBanu 11 K
BaM NMOHATHbIe 00 bLACHEHUA? - Rak Hacro Bbl nonytanu nomotis
ONA CONpoOBOXAEHMA Bac B TyaneT
'O Hukorga WY NPU MCNONbL30BaHUN
2O WHorpa NOAKNagHoOro cyaHa no nepBomy
3 TpeboBaHuO?
[0 Kak npasuno -
m| Bcerna ) Hwukorpa
O Wuorpa
*0 Kak npasuno
“ Bcerga
2 January 2018



12.

13.

14.

15.

16.

Bo Bpemsi AaHHOrO NpeobbiBaHUA B
OonbHMULUE UCNbITbIBaNu fv Bbl
oonb?

'‘a Ja

d Her = Ecnu «Het,

nepenguTe K Bornpocy
15

Bo Bpems gaHHOro npeo6biBaHUA B
6onbHM1LE KaK YacTo nepcoHan
60nbHULbI pa3roBapuBasn ¢ Bamm o
TOM, HaCKONbKO CUJTbHYI0 601b Bbl
ucnbiTbiBaeTe?

'O Hwukorga
0 Wworga
0O Kax npasuno
“d Bcerna

Bo Bpems AaHHOro npeo6biBaHUA B
OonbHULE KaK 4YacTo nepcoHan
60nbHULbI pa3roBapuBasn ¢ BamMmm o
TOM, KaK ooneryntb 6onb?

'O Hwukoraa
0 Wworga
*0 Kak npasuno
‘0 Bcerna

Bo Bpems gaHHoOro npebbiBaHuA B
6onbHMUe gaBanu nu Bam
Kakue-nnbo nekapcrtea, KOTopble Bbl
He NpUHUManu Ao 3Toro?

'O pa

‘O Her = Ecnu «HeT»,

nepenguTe K BOnpocy
18

MNMpexae 4yem gaTb BaM HOBOE
NeKapcTBO, KaK YacTo nepcoHan
O0onbHULUbI OOBLACHAN Bam, Ans 4Yero
OHO?

'O Hwukoraa

O WHorga

0 Kak npasuno

“d Bcerna

17.

Mpexae 4yem gaTb BaM HOBOEe
JyleKapCcTBO, KaK 4acTo nepcoHarn
60NbHULbI ONUCbIBaN BO3MOXHble
No6oYHbIe 4EeNCTBUSA NOHATHBLIM BaM
cnocobom?

'O Hwukorpa
O Wworga

0 Kax npasuno
‘O Bcerga

KOIraA Bbl BbILWITN U3 BOJIbHULbI

18.

19.

20.

Mocne TOro Kak Bbl BbILLIU U3
60onbHULbI, Bbl Cpa3y HanpaBUIUCb
OOMOM, K KOMY-NMG0 eLle unu B
Apyroe MeauLMHCKOe yypexaeHne?

'O pomon
0 K komy-nun6o ele

*0 B apyroe MeauumHckoe
yupexaeHve = Ecnu «B ppyroey,
nepenauTe K
Bonpocy 21

Bo Bpems AaHHOro npebbiBaHUA B
6onbHULUE pa3roBapyMBanu nu c
BaMu Bpa4iu, MeacecTpbl unu gpyrue
COTPYAHUKN 6ONbHULLI O TOM, YTO
BaM MOXeT NoTpeb6oBaTbCs NOMOLLUb,
Koraa Bbl BbingeTe n3 6onbHUUbI?

'O pa
0 Her

Bo Bpems gaHHoOro npebbiBaHuA B
6onbHUUe nonyyanu nu Bbl
mHdopmaymo B nUCbMeHHon chopme
O CUMNTOMAaxX U BO3MOXHbIX
npob6nemax co 340pOBLEM, Ha
KOTOpble BaM criegyeT obpaTtuTb
BHMMaHMe Nnocre BbINUCKU U3
6onbHUUbI?

'O pa
O Her
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OBLUMW PEATUHTI BOJIbHULbI

MoxanyncTta, oTBeTbTE Ha crieaylowme
BOMPOCLI Onpoca 0 AaHHOM NpebbiBaHUMU
B 60nbHULE, YKa3aHHOM B
conpoBoauTenbHOM nucbMme . He
BKJIIOYaNTe B CBOU OTBETbI MH(popmaLmio
0 Kakux-nub6o Apyrux npebbiBaHuAX B
6onbHULaX.

21.

Ucnonb3ysa uudpsl ot 0 ao 10, rae 0
o603Ha4yaeT camyo XyALUyH
6onbHULy, a 10 — camyto nyulyto
60nbHULY, KaKy Lundcpy Bbl Obl
nocTaBuIM ANSA OLEeHKNU JaHHOW
60NbHMLbI BO BpeMsi Ballero
npebbiBaHUA B HEN?

°O o

‘O
g
*0
‘O
°O
°0d
d
°O
°O

Camas xyawas 6onbHuua 13
BO3MOXHbIX

© 00 ~No gk WDN Bk

o
L]
[N
o

Camas nydwasa 6onbHULA 13
BO3MOXHbIX

NOHUWMAHUE MEOULUUHCKOIO
YXOOA MNMOCIJIE TOIro, KAK BAC
BbINMNCAJIN U3 BOJIbHULIbI

23.

24,

25.

Bo Bpems 3Toro npebbiBaHMA B
60onbHULE, NP Ha3HAaY€HUN HYXKHOIO
MHe yxoaa, nepcoHan NpUHAN BO
BHMMaHMe MOM NpeanovTeHuUs,
noXxenaHusi Moen ceMbu UNu
yXaXXuBarowmxX 3a MHOW NuL, Npu
NPUHATUN PELUEHUSI B OTHOLLEHUMU
MOMX MeAUNLIMHCKUX HYXKA, KOTopble,
BO3MOXHO, BO3HMUKHYT Y MEHs1 nocrne
TOro, Kak f Bbinaly u3 60onbHULbI.

' NonHocTbio HecornaceH (Ha)
0 He cornaceH (Ha)

®0 CornaceH (Ha)

*0O NonHocTblo cornaceH (Ha)

Mocne BbINUCKK U3 6GONbHULLI Y
MeHs 6bINo norHoe npeacTaBneHne
O Tex Mepax, 3a KoTopble 1 Hec (na)
OTBETCTBEHHOCTb B OTHOLUEHUU
MoOero 340poBbH.

' NonHocTbio HecornaceH (Ha)
?0 He cornaceH (Ha)

®0 CornaceH (Ha)
*0O NonHocTblo cornaceH (Ha)

Mocne BbINUCKU U3 60NbHULLI A
YyeTKO NoHuman (a) AnAa 4Yero MHe

22. PekomeHAoBanu 6bl Bbl AaHHYIO Heo6XxoAMMO NpPUHUMATbL Kaxaoe U3
GONbHULY BallMM OPY3bSAM U neKkapcrTB.
poAcTBEHHUKaM? 1
. 0 MNonHocTtbio HecornaceH (Ha)
[0 oOnpeneneHHo Het 20 He cornaceH (Ha)
0 BoamoxHo HeT 0 Cornacer (Ha)
3
45 BoamoxHo aa *0O NonHocTblo cornaceH (Ha)
OnpepenenHo Aa L] Mpw BbINMcKe M3 BONbHMLLI MHE
He ganu Kaknx-nmbo nekapcrs.
4 January 2018



O BAC

OcTanocb TOMMbKO HECKOSILKO NMYHKTOB.

26.

27.

28.

29.

B naHHOM cny4ae Bac
rocnuTanu3vpoBanu nocne Bawiero
NoCTynneHus B otaeneHuve
HEOTJIOXKHOW NoMOoLUNn?

' Ja
O Her

B uenom, Kak 6bl Bbl OLleHUNU Balle
o6Lliee cocTosiHMe 340POBbLA?

' ornuuHoe

0 OyeHb xopoluee

30 Xopouwee

‘0O YposnetBopuTensHoe
> Mnoxoe

Kak Obl Bbl B LlefIOM OLeHUNu Balle
ncuxuyeckKkoe UM aMoLmoHarnbHoe
cocTosiHue?

'O ortnnuHoe

O OueHb xopouiee

30 Xopouwee

‘0 YpoenetBopuTensHoe
>O nMnoxoe

YKaxute nocneaHum Knacc unum
ypoOBeHb y4eOHOro 3aBeeHus,
KOTOpoO€e Bbl 3aKOHYUNN?

'[J 8-i1 knacc unm meHbLUe
2 CpefHssa WwkKona, He 3akoH4un (a)

O BbinyckHuK cpegHen wkonbl nnbo
aunnom o6 obuem obpasoBaHun

‘O Konnepx nnv gunnom o
ABYXroaNYHOM 0By4eHunn

> BbinyckHuK Konnegxa
YeTbIPEXTOANYHOIo 06yYeHNs

°0 BuwinyckHuk konnemka Gonee 4-x
net oby4eHus

30.

31.

32.

Bbl ncnaHeu, ncnaHo- nnm
naTMHoamepukaHew no
NPOUCXOXAEHUIO?

'O Her, ne ncnadeu/mcnaHo-
/naTMHoamMepukaHeLl|

O pa, nyapTopukaHeL
*0 fa, mekcukaHewl, amepukaHel

MEKCUKaHCKOIro nponcxoxxaeHu4,
YNKAHO

‘0O pa, KyOGuHeL
°[0 [a, apyroe, ncnaxew/vcnaHo-
/naTuHoamepukaHel,

Bawa paca? [Noxanyucra,
BblOepuTe oauH Unu 6onee NyHKTOB.

'O Benbiit

2 YepHOKOXUM nnm
acbpoamepuKaHel,

0 Asuar

*00 YposxeHew MaBaiickvx ocTpoBoB
UMK OCTPOBOB TUXOrO OKeaHa

>0 AmepukaHckuin uHpeew unm
ypoxeHeL, Ansicku

Ha kakom si3blke Bbl B OCHOBHOM
roBopuTte goma?

'O Anrnuitckuin
O Wcnanckuin
0 Kuraickuin
‘0O Pycckwii

°O BbertHamckuit
°0 Mopryransckui

°[0 Kakoi-nn6o ApYron A3blK
(noxanywncTa, HanuwuTe
neyaTHbIMU BykBamK):
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BINNArOAAPUM BAC

MoxanyncTa, BepHUTe 3anofiHeHHY ¢hopMy onpoca B onfia4yeHHOM NOYTOBOM
KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

Bonpockl 1-22 u 26—32 sensromcs Yacmeto ornipoca HCAHPS u pe3ynbsmamom pabomsi
npasumesnbcmea CLUA. Omu eonpockl HCAHPS Haxo0simcs e obwiecmeeHHoM docmyrie u
noamomy HE nodnadarom rnod deticmeue 3akoHos CLLUA 06 asmopckux npasax. Tpu eornpoca
opaaHu3auuu Care Transitions Measure® (OnpederneHue kayecmea obcryXueaHus 8
rnepexo0HsIt rnepuod) (sonpockl 23—25) sensaomces uHmMesnnekmyasabHolu cob6CcmeeHHOCMbH
0okmopa meduuyuHbl U Mazucmpa 8 obriacmu obuwecmeeHH020 30pasooxpaHeHus Ipuka A.
Koynmana (Eric A. Coleman), ¢ coxpaHeHueM gcex rpas.

6 January 2018



Onpoc c uenb OUueHKN YyAOBIIETBOPEHHOCTU KITMEHTOB
nraHamu meamumHckoro oocnyxuBaHua (HCAHPS)

UWHCTPYKUWUU NO NPOBEOEHUIO ONMPOCA

4 Bawm cnegyeTt 3anonHuUTb 3Ty aHKETY TONbKO B TOM Crlyyae, ecrniv Bbl ObIlnn naunueHTom
GONbHULLI, YKa3aHHOW B CONPOBOAMTENBHOM NUCbMe. He 3anonHsinTe 3Ty aHKeTYy, eCnn Bbl

He ABMANMUCL NaLUUEeHTOM 3TOW BONbHULbI.

<

OTtBeTbTe Ha BCe BOMPOCHI, NMOJIHOCTbI 3aLUTPUXOBaB FNGVIKy crneBa OT Ballero oreeTa.

4 VHoroa Bam GyaeT npeanoxeHo MponycTUTb HEKOTOpble BOMPOCHI AaHHOW aHKeTbl. [pwu
3TOM Bbl YBUONTE CTPENKY C NPpUMEYaHNEM O TOM, Ha Kakoi BOMPOC Bam creayeT oTBeYvaTb

Aanblue, Hanpumep:

0 QJa

® Hetr = Ecnu «Het», nepengure K sBonpocy 1

nocbliyilamb 8aM HAaNmOMUHAaHUS.

Ha amoili aHkeme ebl MoO)Xeme yeudemb HOoMep. 3Imom HOMep ucnoJsib3yemcs,
4YmobbI coobwumb HaM O MOM, Ymo 8bl 8EpPHYyJIU C8O0HO aHKemy U HaM He HY>XHO

BHumaHue: Bonpocbil 1-25 e daHHOM onpoce s1ensitomcsl 4Yacmbi0 HayuUOHallbHOU uHUyuamuebl C
yenbro OUyeHKU kadyecmea MeQUUUHCKO20 obcnyxueaHusi 8 6osbHuUyax. OMB #0938-0981

MNoxanyicTta, oTBeTbTE HA BONPOCHI 3TOM
aHKeTbl O JaHHOM nNpebbiBaHUMN B
6onbHuULe, yKa3aHHOU B
conpoBoAuTeNnbLHOM nucbme. He
BKJIIOYaNTe B CBOU OTBETbI UH(popMmaLuio
O Kakux-nn6o apyrux npebbiBaHUsAX B
OonbHULUe.

MEOULUMWHCKOE OBCITYXXUBAHMUE,
NMPEAOOCTABIIAEMOE BAM
MEOCECTPAMMU

Bo Bpems paHHoOro npe6biBaHUA B
OonbHULUE KaK 4acTo MeacecTpbl
BHUMaTeNbHO Bac BbicnywuBanu?

1. Bo Bpemsi aHHOrO NpebbiBaHUA B
GonbHMLE KaK YacTo MeAcecTpbl
OTHOCUJIUCb K BaM BEXJIUBO U

YBaXUTENbHO?
'0  Hukorga

0 MNHorpa

*0 Kak npaBuno
‘0 Bceraa

'0 Hukorga
0 WHorpa
%0 Kak npaBuno
*0 Bcernpa

Bo Bpems gaHHOro npebbiBaHUA B
GonbHMULE KaK 4acTo MeacecTpbl
[aBanu BaM MOHATHbIe
00bsACHEeHUA?

'0 Hukorpa
’0 WHorpa
30 Kak npasuno
*0 Bcerpa
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Bo Bpemsi AaHHOrO NpeobbiBaHUA B
6onbHuUe, Nocrie Toro Kak Bbl

BOJIbHUYHAA CPEQOA

HaXxanu KHOMKY BbI30Ba, KaK 4acTo 8. Bo Bpems aaHHOro npe6bIBaHUA B
BaM npegocTaBnAaAsiv NoMoLlb No 6onbHULE Kak 4acTo B Baluen
nepBomMy Tpeb6oBaHuO? KOMHaTe U TyaneTe npoBoaunu
'0 Hukorpa y6opky?
0 Wworga '0 Hukorga
%0 Kak npasuno 0  WHorpga
‘0 Bcerna %0 Kak npaBuno
°0 A Hukoraa He HaXKUMan (@) KHOMKY *‘0 Bcerga
Bbl30Ba
9. Bo Bpems gaHHoro npebbiBaHuA B
MEOULUMHCKOE OBCNY>XXUBAHME, 6onbHULE KaK YacTo BO3Ne Ballen
NMPEOOCTABJISEMOE BAM BPAYAMU KOMHaTbl cobnioganacb TULLIMHA B
HOYHOe BpemMs?
5. Bo Bpems gaHHoro npebbiBaHuA B 1
6ONbHULIE KaK YacTo Bpayu O Hukoraa
OTHOCUINUCb K BaM BEXINUBO U 0 Wworga
f)
YBaXUTEJNIbHO" 0 Kak npasuno
'0 Hukorga ‘0 Bcerna
0  WHorga
0 Kak npasurio OnbIT BALWWEIO NPEBbIBAHUA B
4 OAHHOW BOJIbHULIE
O Bcerna
10. Bo Bpemsi aHHOro NpebbiBaHUA B
6. Bo Bpemsa paHHoOro npebbiBaHUA B 6onbHUUe TpeboBanack nu Bam
OoNbHUUE KaK 4acTo Bpa4ium nomMmoulb MeacecTep unu apyroro
BHUMaTeNIbHO Bac BbicNyLiMBanm? nepcoHana 6onbHULbI Ans
L CONpOBOXAEHNA Bac B TyaneT unum
O Hukorga NP1 UCNosib30BaHUN NOAKIAQHOIO
’0  WHorpa cyaoHa?
*0  Kak npasuno 10 fa
4
O Bcerna 0 Her = Ecnu «Het,
nepenauTe K BOrnpocy
7. Bo Bpemst gaHHOro npeobiBaHUs B 12
6onbHM1LE KaK YacTo Bpaiu gaBanu
BaM NMOHATHbIe 00 bLACHEHUA? 11. Kak yacTo Bbl nony4anu nomoLlb
10 ANns conpoBOXAEHUA Bac B TyaneTt
, Hukoraa UMY NPU NCNONb30BaHUM
O MWhorpa NOAKNagHOro cygHa no nepBomy
°0  Kak npasuno TpeboBaHuio?
‘0 Bcerpa ‘0 Huxorpa
0 Wworga
%0 Kak npaBuno
‘0 Bcerna
8 January 2018



12.

Bo BpeMsi AaHHOro Npe6biBaHUA B

OonbHULUEe UCNbITbIBanNu nu Bbl 6onb?

13.

14.

15.

16.

'0 pfa
0 Hetr = Ecnu «Het»,

nepenauTe K Bornpocy
15

Bo BpemMAa AaHHOro npeﬁblBaHMﬂ B
GonbHULE KaK 4acTo nepcoHan
GonbHULbI pa3roBapuBan ¢ BamMmu o
TOM, HACKOJ1IbKO CUJIbHYIO 60onb Bbl
UcnbiTbIBaeTe?

'0 Hukorga

0 WHorga

%0 Kak npasumno
“0 Bcerga

Bo Bpemsa naHHoOro npebbiBaHUA B
OoNbHULE KaK YacTo nepcoHarn
00onbHUUbI pa3roBapmBan ¢ Bamu o
TOM, KaK obneryuTtb 6onb?

'0 Hukorga

0 WHorga

%0 Kak npasumno
‘0 Bcerpa

Bo Bpemsa paHHOro npebbiBaHUA B
OonbHMUe AaBanu nu Bam
Kakune-nmbo nekapcrTea, KOTopble Bbl
He NpUHUManu ao 3Toro?

'0 nOa

0 Her = Ecnu «HeT,
nepenauTe K BOnpocy
18

Mpexpae 4yem gaTb BaM HOBOE

NeKapCcTBO, KaK 4acTo nepcoHan

00nbHUUbI 06BACHAN BaM, ANS Yero

OHO?

'0  Hukorga

0 MNHorpa

%0 Kak npasuno
*0 Bcerga

17. TMpexpe yem AaTb BaM HOBOE
neKkapcTBO, Kak YacTo nepcoHarn
60NbHULbI ONUCbIBaN BO3MOXHble
No6oYHbIe 4EeNCTBUSA NOHATHBLIM BaM

cnocobom?
!0 Hukoraa
0 Wworga

%0 Kak npaBuno
*0 Bcerga

KOIraA Bbl BbILWITN N3 BOJIbHULbI

18. [locne TOro Kak Bbl BbILUU U3
60onbHULbI, Bbl Cpa3y HanpaBUIUCb
OOMOM, K KOMY-NMG0 eLle unu B
Apyroe MeauLMHCKOe yypexaeHne?

'0 Oomon
’0 K komy-nn6o eLue

*0 B apyroe MeauUMHCKoe
yypexaeHve = Ecnu «B ppyroey,
nepenaguTe K
Bonpocy 21

19. Bo Bpemsi aHHOro npebbiBaHNA B
6onbHULUE pa3roBapyMBanu nu c
BaMu Bpa4iu, MeacecTpbl unu gpyrue
COTPYAHUKN 6ONMbHULLI O TOM, YTO
BaM MOXeT NnoTpeb6oBaTbCA NOMOLLUb,
Koraa Bbl BbingeTe u3 6onbHUUbI?

'0 pa
0 Her

20. Bo Bpemsi gaHHOro npedbiBaHUs B
GonbHMULE nony4yanu nu Bbl
mHdopmaymo B NnUCbMeHHon chopme
O CUMNTOMaX U BO3MOXHbIX
npobnemax co 340pOBbLEM, Ha
KOTOpble BaM creayeT obpatuTb
BHMMaHue nocrie BbINMUCKN U3
6onbHUUbI?

'0 pa
0 Her
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OBLUMW PEATUHI BOJIbHULbI

MNoxanyncra, oTBeTbLTE Ha cnegylowme
BOMPOChI onpoca 0 AaHHOM Npe6biBaHUM
B 60nbHULE, YKa3aHHOM B
conpoBoauTenLHOM nucbme . He
BKIlO4YanTe B CBOM OTBETbI MHhopMaLuio
O Kakux-nnm6o apyrmx npebbiBaHUsAX B
6onbHULax.

21.

Ucnonb3ysa uudpsl ot 0 go 10, rae 0
o603Ha4yaeT camyo XyALlyH
6onbHULy, a 10 — camyto nyulyio
60nbHULY, KaKyo uncpy Bbl Obl
nocTaBuIMn AN OLEeHKU JaHHOW
60NnbHMLbI BO BpeMsi Ballero
npebbiBaHUA B HEN?

°O 0 Camas xyawas 6onbHuua 13
BO3MOXHbIX

0
0
0
‘0
0
0
0
&0
°0
°0 10

© 00 N O OB~ WwWN PP

Camas nydwasa 6onbHULA 13
BO3MOXHbIX

NOHUWMAHUE MEOULUUHCKOIO
YXOOA MNMOCJIE TOIro, KAK BAC
BbINMNCAJIN U3 BOJIbHULIbI

23.

24,

25.

Bo Bpems 3Toro npebbiBaHMA B
60nbHULE, NP Ha3HAY€HUN HYXKHOIO
MHe yxoAa, nepcoHan NpUHAN BO
BHMMaHMe MOM NpeanoYTeHuUs,
noXxenaHusi Moen ceMbu UNu
yXaXXuBarowmxX 3a MHOW NuL, Npu
NPUHATUN PELUEHUSI B OTHOLLEHUMU
MOMX MeAUNLMHCKUX HYXKA, KOTopble,
BO3MOXHO, BO3HMUKHYT Y MEHs1 nocne
TOro, Kak A Bbinay u3 60onbHULbI.

'0 MornHocTbio HecornaceH (Ha)
?0 He cornaceH (Ha)

%0 CornaceH (Ha)
“0 MonHocTblo cornaceH (Ha)

Mocne BbINUCKM U3 GONbLHULLI Y
MeHS GbINo NofHoe nNpeAcTaBneHne
O TexX Mepax, 3a KoTopble s1 Hec (na)
OTBETCTBEHHOCTb B OTHOLLEHUM
MOEro 3J0pOBbSI.

'0 MornHocTbio HecornaceH (Ha)

?0 He cornaceH (Ha)

%0 CornaceH (Ha)

“0 MonHocTblo cornaceH (Ha)

Mocne BbINUCKU U3 60NbHULLI A
YyeTKO NoHuman (a) AnAa 4Yero MHe

22. PekomeHaoBanu 6bl Bbl JaHHYHO Heo6X0ANMO NPUHUMATBL Kaxaoe U3
GONbHULY BalMM OPY3bAM U neKkapcTB.
poAcTBEHHUKaM? 1
O MornHocTblo HecornaceH (Ha)
1
O Onpenenetto Het ?0 He cornaceH (Ha)
0 Bo03MOXHO HET 30 CornaceH (Ha)
3
O BoawmoxHo pa *0 MonHocTblo cornaceH (Ha)
4
O Onpegenento aa >0 Mpw BbINVCKE U3 GONBHULLI MHE
He ganu Kaknx-nmbo nekapcrs.
10 January 2018



O BAC

OcTanocb TOMMbKO HECKOSILKO NMYHKTOB.

26.

27.

28.

29.

B naHHOM cny4ae Bac
rocnuTanusvpoBarnm nocrne Bawero
NoCTynneHus B otaeneHuve
HeOTNOXXHOW NomMoLn?

'0 na

0 Her

B uenom, Kak 6bl Bbl OLIEHUNN Ballie
obLLuee COCTOsIHUE 3A0POBbLA?

'0 OtnmuHoe

0  OuyeHb xopoluee

%0 Xopouwee

‘0 YposneTBopuUTEnbHOE

>0 Mnoxoe

Kak Obl Bbl B LlefIOM OLeHUNu BaLle
ncuxuyeckKkoe UM aMoLmoHarnbHoe
cocTosiHue?

'0 OTnmyHoe

’0 OueHb xopoLuee

30 Xopouwee

‘0 YpoeneTtBopuTENbHOE
>0 Mnoxoe

YKaxute nocneaHum Knacc unum
ypoOBeHb y4eOHOro 3aBefeHus,
KOTOpoO€e Bbl 3aKOHYUNN?

'0  8-it kmacc unu MeHbLLe
’0 CpepHsist WKona, He 3aKoHuMn ()

0 BbinyckHMKk cpegHen wkonbl nnbo
aunnom o6 obuwem obpasoBaHun

‘0 Konnepx nnv gunnom o
ABYXroaN4YHOM 0By4eHunn

>0 BbinyckHMK konnemxa
YeTbIPEXITOANYHOIo 06y4YeHNs

°0 BbinyckHuk konnemka 6Gonee 4-x
net oby4veHus

30. Bbl ucnaHeu, ncnaHo- unum
natMHoamepukaHeu no

NPOUCXOXAEHUIO?

'0 Her, He ucnanew/vicnaHo-
/naTMHoamMepukaHeLl|

’0 [a, nyspTopvkaHeL

®0 [a, MekcukaHeL, amepuKaHeL
MEKCMKAHCKOrO MPOUCXOXAEHMS,
YynmKaHo

‘0 [fa, ky6uHew

>0 [a, opyroe, ncnaHeu/vcnaHo-
/naTuHoamepukaHel,

31. Bawa paca? lNoxanyucra,
BblOepuTe oanH unu 6onee NyHKTOB.

‘0
0

*0
‘0

*0

Benbin

YepHOKOXNN nnu
acbpoamepuKaHel,

Asunat

YpoxeHeL, [[aBanckmx oCTpoBOB
NN OCTPOBOB TUXOro okeaHa
AMepuKaHCKUI nHaeew, nnu
ypoxeHeL, Ansicku

32. Ha kakom fi3bike Bbl B OCHOBHOM
roBopuTte goma?

‘0
0
*0
‘0
°0
°0
°0

AHIMUNCKNI
NcnaHckumn
Kutanckumn
Pycckunn
BbeTHamckunm
MopTyranbckui

Kakon-nnbo apyron A3biK
(noxanywncTa, HanuwuTe
neyaTHbIMU ByKkBamK):

January 2018
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BITArOOAPUM BAC

MoxanyncTa, BepHUTe 3anofiHeHHY ¢hopMy onpoca B onfia4yeHHOM NOYTOBOM
KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING
HOSPITAL]

Bonpockl 1-22 u 26—-32 siensitomcesi Yacmeio onpoca HCAHPS u pe3ynbmamom pabomsi
npasumesnscmea CLUA. Omu eonpocsl HCAHPS Haxodsmcs 8 obwiecmeeHHoM docmyrne u
noamomy HE nodnadarom rnod delicmeue 3akoHos CLLUA 06 asmopckux npasax. Tpu eornpoca
opeaHu3auyuu Care Transitions Measure® (OnpedeneHue kayecmea obcrnyueaHus 8
rnepexo0HbIti nepuod) (sonpockl 23—-25) aensaomces uHmMennekmyasabHol cob6CcmeeHHOCMbH
OoKmopa mMeOuyUHbI U Maaucmpa 8 obriacmu obuwecmeeHHo20 30pasooxpaHeHuUs1 Qpuka A.
KoynmaHa (Eric A. Coleman), ¢ coxpaHeHuUem ecex ripas.

12 January 2018



Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Veaxaembiii [SAMPLED PATIENT NAME]:

Hamu nanHbie mokaspiBaroT, 4To BBl HenaBHO Obumn marmeHToM [NAME OF HOSPITAL] u
obutn Beimucansl [DATE OF DISCHARGE (mm/dd/yyyy)]. ITockonbKy BBl HEIaBHO JICUMIINCH B
OOJIbHUIIE, MBI TPOCHM Bac O TOMoOIM. J[aHHBIA OMPOC SBJSETCS YaCThIO TPOBOJUMOMN
HAIIMOHAJILHOW TPOTPaMMBbI, MPHU3BAHHON BBUICHUTH, KaK MAI[MCHThI OTHOCATCS K CBOEMY
npeObIBaHuIO B OosibHUIE. Pe3ynbTarhl onpoca OyayT onmyOauKoBaHbl B IHTEpHETE B OTKPBHITOM
noctyne Ha cadte Www.medicare.gov/hospitalcompare. JlaHHbie pe3yabTaTbhl [OMOTYT
NOTPEOUTENSAM ClIeJIaTh BaKHBIA BBIOOP B OTHOIICHWH MEIMIIMHCKOTO OOCTY)KMBaHUS, a
OOJIBHUIIAM — YIIYYIIIUTh MPEIOCTABISEMBIC YCIYTH.

Bompocer 1-25 B mpuiaraeMoM ONpOCe SBJISIOTCS 4YacThlO HAIIMOHAIBHOH WHHUIUATHBBI,
¢bunancupyemoit JlemapraMeHTOM 3JIpaBOOXpaHeHUss H couuansHoro obecrneyenus CILIA
(Department of Health and Human Services) ¢ menpro OIICHKM KayecTBa MEIUIIMHCKOTO
oOciyxuBaHus B OosbHUIAX. Bamie ydactue siBisiercss 10OpPOBOJBHBIM M HE BJIMSICT HA Ballld
MEIHUIIMHCKUE JIBIOTHL.

Msb1 Hazeemcs, YTO BBl YAEIHTE BpEeMsl Y4YacTHUIO B JaHHOM ompoce. Msbl OyaeM odeHb
NpU3HATEIbHBI 3a Bamie ydactue. [locie TOro kak BBl 3allOJIHUTE JAaHHYIO (opMy ompoca,
MOXKAJTylCTa, BEpHUTE €€ B MPEIBaPUTEIIbHO OMJIau€HHOM KOHBepTe. Barm oTBeTsl MOryT OBITH
coOOIIeHbI OONMBbHUIIC C IEJbl0 yiyullieHus kadectBa obOcmyxuBanus. [OPTIONAL: Ha atoi
aHKeTe BBl MOXETE YBHUJETh HOMEp. DTOT HOMEpP MCIOJIB3YeTCs, YTOOBl COOOIIUTh HAM O TOM,
4TO BBl BEPHYJIM CBOIO @HKETY U HAM HE HY)KHO ITOCHUIATh BAM HAIOMHHAHUSL. |

Ecnu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHOLIEHMM aHKETbI, KOTOpas IMpHJIaraercs,
NoKaJlylcTa, Mo3BOHUTE 10 OecruiaTHoMy Homepy 1-800-xxX-xxxx. braronapum 3a copelictBue
B YJIyUIIEHUHU KaueCcTBa MEAMIIMHCKOTO 0OCTYKUBAaHUS JUIsl BCeX MOTpeduTenei.

C yBaxeHueM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either on the front or back of the cover letter or questionnaire, but cannot be a
separate mailing. The exact OMB Paperwork Reduction Act language is included in this appendix.
Please refer to the Mail Only section for specific letter guidelines.
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Veaxaembiii [SAMPLED PATIENT NAME]:

Hamu nanHbie mokaspiBarOT, 4To Bbl HenaBHO Obutn mamueHToM [NAME OF HOSPITAL] u
obutn Beimucanbl [DATE OF DISCHARGE (mm/dd/yyyy)]. ITpubnu3urenbHO TPH HEACTH Ha3a
MbI OTHPABHJIM BaM aHKETy O BalleM IpeObIBaHMM B OOJbHUIC. ECIIM BBI YK€ OTHPaBHIIA HaM
3Ty aHKETY, MOXaJIyicTa, MPUMHUTE Hally OJIAroJapHOCTh M HE oOpalnaiTe BHUMAaHHS Ha 3TO
nuchbMo. OJTHAKO €CIIH BBI €Ile HE 3alOJIHUINA JAaHHYIO aHKETY, TOYKAITyHCTa, YISIUTE HECKOIBKO
MUHYT U 3alI0JIHUTE €€ ceifuac.

[TockonbKy BBl HEIABHO JICYMINCH B OOJBHUIIE, MBI MPOCHM Bac 0 momoind. JlaHHBIH ompoc
SIBJIICTCS. YaCThIO IMPOBOAMMOI HAIIMOHAIBHOM IPOrpaMMbl, MPU3BAaHHOW BBISICHUTH, Kak
HAlUCHTHl OTHOCATCS K CBOEMy IpeObIBaHUIO B OoJbHUIIE. Pesynbrarel ompoca OyayT
OIyOJIMKOBaHbBI B WnrepHere B OTKPBITOM J0CTYyIIe Ha caiite
www.medicare.gov/hospitalcompare. JlanHble pe3yabTaTbhl MOMOTYT MOTPEOUTENSIM CICNIATh
BOXHBI BBHIOOP B OTHOLICHHH MEAMIMHCKOTO OOCIY)KHBaHHs, a OOJbHHLIAM — YIIYYLIUTbH
HPEIOCTABIISIEMbIC YCIYTH.

Bompocel 1-25 B mpuiaraeMoM ONpoce SBISIFOTCS YacThIO HAIIMOHAILHOW WHUIIMATUBBI,
¢dbunaHcupyemoit JlemapraMeHTOM 3JIpaBOOXpaHeHUss u coumansHOoro obecrneuenuss CIHIA
(Department of Health and Human Services) c 1enbl0 OLIEHKH KadecTBa METUIIUHCKOTO
oOciyxuBaHusi B OonpHUIAX. Bare yyactue siBnsieTcsi JOOPOBOJBHBIM M HE BIMSET Ha Ballld
MeAUIMHCKUE JbroThl. [lokamyiicTa, yaenure HEeCKOJIbKO MUHYT M 3allOJIHUTE TMPHJIaraeMyro
ankety. [locie Toro kak BBl 3allOJIHUTE JaHHYIO (opMy ompoca, Moxanyiicrta, BEpHUTE €€ B
MpeIBApUTENILHO OIUIAYeHHOM KOHBepTe. Bamm oTBEeThl MOTYT OBITH COOOIIEHBI OONBHUIIE C
eNbI0 yaydiieHus kauectBa oocayxuBanus. [OPTIONAL: Ha sToii aHKeTe BBl MOKETE YBUIETh
HOMEp. DTOT HOMEP UCIIONIB3YEeTCs, YTOOBI COOOIIUTH HAaM O TOM, UYTO BbI BEPHYIIA CBOIO aHKETY
Y HaM He HY)KHO TTOChUIaTh BaM HAIIOMHHAHHS. |

Ecnu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHOLIEHMM aHKETbI, KOTOpas IMpHJIaraercs,
NoXKaJlylicTa, MO3BOHUTE 1O OecruiaTHoMy HoMepy 1-800-XxX-xxxx. Emie pa3 Gmxaronapum Bac
3a coJieiicTBUE B yNy4IIEHUH Ka4yecTBa METUIIMHCKOTO OOCITYKHBaHUS JJIs1 BCEX MOTpeOHUTEeH.

C yBaxeHueM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This language can be
either on the front or back of the cover letter or questionnaire, but cannot be a separate mailing. The exact
OMB Paperwork Reduction Act language is included in this appendix. Please refer to the Mail Only section
for specific letter guidelines.
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing. This language
can be either on the front or back of the cover letter or questionnaire, but cannot be a separate mailing.
The following is the language that must be used:

Russian Version

«B cootBercTBUM ¢ [TocTaHOBIIGHHEM O COKpAIIEHUH TOKYMEHTO0OOpoTa oT 1995 r. HHUKTO HEe 00s3aH
MPEAOCTABIIATh CBEICHHMS, €CJIM Ha (hopMe OIpoca He yKa3aH JCHCTBYIOIMNA KOHTPOIbHBIN HOMep OMB.
JleiicTByronuii KOHTpoIbHBIM HOMEp OMB s manHoro ompoca — 0938-0981. Bpems s 3anoaHeHus
JAaHHOW aHKEThl COCTaBIIET B CpeJHEM § MHHYT Ha BOMpOCH 1-25, BKIOYas BpeMs IJid IPOCMOTpa
MHCTPYKIMH, TOWCKA CYIIECTBYIOIIUX JIaHHBIX, cOOpa HEOOXOIMMBIX HaHHBIX M 3aMOJHEHUS U
MIPOBEPKHU aHKeThl. Eciin y Bac ecTh Kakue-1100 KOMMEHTapUU B OTHOIIEHUH TOYHOCTH IPeIIaraéMoro
OpPUEHTHUPOBOUHOTO BPEMEHHU WM MPEAJIOKEHHUS [0 YIYUIICHUIO JAHHON aHKEeThI, MPoch0a HamucaTh 1o
anpecy: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD
21244-1850.»
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