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Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE, ZIP]

¥HER) [SAMPLED PATIENT NAME]:

KSR E R R Z[NAME OF HOSPITAL]A% A » fE[DATE OF DISCHARGE
(mm/ddlyyyy)] b - R TR BT > B ERMBFEEET - SmhERARER 2
BMEETEIN—E 0 > ZaTEISH B E E MR E REE — BheidrE T migdt fgnvth
57 o BEPERHEAER G = AR A M ELEYE www.medicare.gov/hospitalcompare  F it
) o B EbsE AR E BB B e TR R 5 T (S EE AR o [EIRF I AEEE B S e AT iR it
HYHERE -

b AR 1-25 REEHIE B b R B A S B s #R—E6 5 - BhETEIH United
States Department of Health and Human Services &) - 12 BB HFEMNYE » £
s BT B AR -

WA E LRI AENRE - JEEHHTN 28 - BUEZERMEER - FRACH
HREAEEMFEZFE - EYEE a] e g R A R BRI A DUE 'S - [OPTIONAL:
EALFFERE 7 G BRYFRHS - SRS e M EESERE T HE - ik

D ETRIEL - ]

IR ITE BT A A A (I RRE - SREEF TR B EEaE 1-800-XXX-XXXX © S B MIeE
BPRR AR IR

EE Tl

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either on the front or back of the cover letter or questionnaire, but
cannot be a separate mailing. The exact OMB Paperwork Reduction Act language is
included in this appendix. Please refer to the Mail Only, and Mixed Mode sections, for
specific letter guidelines.

March 2018
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Sample Follow-Up Cover Letter for the HCAHPS Survey
[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE, ZIP]

¥EHR) [SAMPLED PATIENT NAME]:

e {1 /9 & B BUR f8& 90 /2 [NAME OF HOSPITAL] 19 9% A > 1£ [DATE OF
DISCHARGE (mm/dd/lyyyy)] il o K&y =152 BAFTH A 246 05— A R A LR Ay 3
& - IREEKEFEGEM > FRZRMHE > WH A ZEEEEEE - [ER0RER
REERIE T FHEREE - SFEAEICA T Bl EEE -

R BT T3l - R MRS ECEER - SR RATEN 2B ER—80 » %
ST EIS B E AN E A — BT iR T miE A AR nILLEL - Bl hsE R g A
oM AELEE www.medicare.gov/hospitalcompare F#t# s o iZtbat B AEE BN
HEEE bR T A E R B - EIR A B BN e S PR R A IR -

b bryE REEE 1-25 B =P i mE 2 BT EIn—3 s > ttETEIf United
States Department of Health and Human Services &} - iy BlEEHFEME » R
SRR o SBCR T BIESE T EAVERE o ETUESEEG MGE - BIRATE
BRI EYEE O] o EAYIOIE TTRE S B A (B BEAr e FH AU e - [OPTIONAL: 5
WEFEET T RS EAVSENS o ORGSR MR e G COE 7% - M8
SRR - ]

ISR EI YA A (A R - SERET R E S 1-800-XXX-XXXX  #Hf# E BT
AR R RS -

REIE -

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either on the front or back of the cover letter or questionnaire, but
cannot be a separate mailing. The exact OMB Paperwork Reduction Act language is
included in this appendix. Please refer to the Mail Only, and Mixed Mode sections, for
specific letter guidelines.

March 2018
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing.
This language can be either on the front or back of the cover letter or questionnaire, but
cannot be a separate mailing. The following is the language that should be used:

Chinese Version

“FRE 1995 FR{ERASUEZ (Paperwork Reduction Act) » FRIFE RIS IR TES
Hy OMB 515 » (Ffor N &R LSRR OIFE - S BRI I OMB 555
& 0938-0981 - ZEplEnERILEET 1-25 EATFRAEFEIfLETE Y 8 /0 - /5 EFER
SEfERYIRE - BRERAEIBAIR - WCERTR &R R SE R EE B AVE R - AR S
ST AR A T A BUE AR AV » 3555(5%) ¢ Centers for Medicare &
Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-
1850 -~

March 2018
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	謝謝您
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