Onpoc ¢ uenbro OUueHKN YyAOBJIETBOPEHHOCTU KITMEHTOB
nrnaHamu meauuuHckoro oocnyxuBaHua (HCAHPS)

UWHCTPYKLUUU NO NMPOBEAOEHUIO ONMPOCA

Bam cnenyeT 3anonHUTb 3Ty aHKETY TOMbKO B TOM Crly4ae, eCnu Bbl Obinn NaunMeHToMm
GonbHULbI, yKazaHHOW B CONPOBOAMTENBHOM NUCbMe. He 3anonHsanTe 3Ty aHKeTy, ecrniu Bbl
He ABNSNMUCb NaLMeHTOM 3TON BONbHULIbI.
OTBeTbTe Ha Bce BOMPOCHI, OTMETMB SYENKY CrieBa OT Ballero oTBeTa.
WHorga Bam GygeT npeanoXeHo NponyCTUTb HEKOTOPbIE BOMPOCHI AaHHOW aHKeTbl. [pu
3TOM Bbl YBUANTE CTPESKY C NPUMEYAHMEM O TOM, Ha Kakow BONPOC Bam crieayeT oTBe4vaTb
Aanblue, Hanpumep:

O Oa

M Het =» Ecnu «Hem», nepelidume k eonpocy 1

Ha amoli aHkeme ebl MO)xeme ysudemb HOMeEP. dMOM HOMepP UCMOJIb3yemcsl,
Ymob6bl coobwumMb HaM O MOM, 4MoO 6bl 8€PHYJIU CE80I0 aHKemy U HaM He HY)XHO

nocbiyiamb 8aM HaliIOMUHaHUS.
BHumaHue: Bonpocbl 1-25 @ 0aHHOM onpoce sI6NSAIOMCS 4Yacmbio HaUUOHanbHOU UHUYUamuebl ¢

uesiblo OyeHKU Kadsecmea MeQUUUHCKo20 obcnyxueaHusi e 6onbHuyax. OMB #0938-0981

Moxanyncta, oTBeTbTE Ha BONPOCHI 3TON
aHKeTbl O 4AHHOM NpebbIBaHNU B
6onbHULUe, yKa3aHHOU B
conpoBoauTenbHOM nucbMme. He
BKI1lO4auTe B CBOU OoTBeTbl UHopMauuro
0 Kakux-nmbo apyrux npedbbiBaHUAX B
oonbHuUe.

MEAMUMUHCKOE OBCITYXXUBAHUE,
NMPEAOOCTABJIAEMOE BAM
MEOCECTPAMMU

Bo Bpemsi AaHHOro npe6biBaHUA B
GonbHULE KaK 4YacTo MeacecTpbl
BHUMaTeNIbHO Bac BbiCNyLUMBanu?

1. Bo Bpems gaHHoOro npebbiBaHUA B
OonbHMLUE KaK 4acTo MeacecTpbl
OTHOCUJIUCH K BaM BEXJIMBO U
YBaXUTENbHO?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

Bo BpemMs gaHHOro npeobbiBaHUs B
6onbHULE KaK 4YacToO MeaAcecTpbl
OaBanu BaM MOHATHbIe
00bACHEHUNA"?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga
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Bo Bpems gaHHoOro npebbiBaHuA B
6onbHUUe, nocrne Toro Kak Bbl
HaXkanu KHOMKy BbI30Ba, KaK 4acTo
BaM nNpenocTaBfsAfiv NOMOLWb No
nepBoMy TpeboBaHuIO?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

°[0 A nukoraa He Haxuman (a) KHOMKy
BbI30Ba

MEAOMUMUHCKOE OBCITYXXUBAHUE,
NPEOOCTABJIAEMOE BAM BPAYAMMU

BOJIbHNYHAA CPEA

5.

Bo Bpems gaHHoro npebbiBaHuA B
OOonbHMLUE KaK 4acTo Bpa4iu
OTHOCUINNCb K BaM BEXJIUBO U
yBaXuTesnbHO?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

Bo Bpems gaHHOro npeobbiBaHUA B
OOoNbHUUE KaK 4acTo Bpa4iun
BHUMAaTENbHO Bac BbICNyLIMBanu?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

Bo Bpemsi AaHHOro npe6biBaHUA B
6onbHULe KaK YacTo Bpaiu AaBanu
BaM NOHATHblEe 060 bLACHEHUNA?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

Bo Bpemsi aaHHOro npe6biBaHNA B
OonbHULE KaK YacToO B Ballew
KOMHaTe u TyarneTe NpoBOAUNMU
yb6opKy?

'O Hwukorga

o MNHorpa

*0 Kak npasuno

‘O Bcerga

Bo Bpemsi AaHHOro nNpebbiBaHNA B
OonbHULE KaK YacTo BO3Ne Balluen
KOMHaTbl cobnoaanacb TULLMHA B
HOYHOEe Bpems?

'O Hwukorga
o MNHorpa

*0 Kak npasuno
‘O Bcerga

OnbIT BALWLEIO NPEBbIBAHUA B
AJAHHOW BOJIbHULIE

10.

11.

Bo Bpems gaHHOro npeobbiBaHuA B
6onbHuUe TpeboBanacb N1 Bam
nomMolub MeacecTep uUmnu apyroro
nepcoHana 6onbHULbLI ANA
CONpOBOXAEHNA Bac B TyaneT unm
npu UCNosNb30BaHMU NOAKNAAHOro
cyaHa?

'O pa
0 Her =» Ecnu «HeT»,

nepenguTe K Bonpocy
12

Kak yacTo Bbl nony4yanu nomMollb
ANA CONpPOBOXAEeHUA Bac B TyaneTt
WUIN NPU UCNONb30BaHUM
noaKnagHoro cygHa no nepBomy
TpeboBaHuw?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga
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12.

13.

14.

15.

16.

Bo Bpems AaHHOro nNpeobbiBaHUA B
OonbHMULUE UCNbITbIBaNu fv Bbl
oonb?

‘A [a

d Her = Ecnu «Het,

nepenguTe K BOonpocy
15

Bo Bpems gaHHoOro npebbiBaHuA B
6onbHULE KaK 4YacTo nepcoHan
60onbHULUbI pa3roBapvBasn ¢ Bamu o
TOM, HaCKOJIbKO CUNbHYI0 60Jb Bbl
ucnbiTbiBaeTe?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

Bo Bpems gaHHoOro npebbiBaHuA B
6onbHULE KaK 4YacTo nepcoHan
60onbHULbI pa3roBapvBasn ¢ BaMmu o
TOM, Kak obneryntb 6onb?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerpa

Bo Bpems gaHHOro npeobbiBaHUA B
6onbH1LUEe AaBanu nu Bam
Kakue-nnbo nekapcrTBa, KOTopble Bbl
He NpUHUManu Oo 3Toro?

'O pa

0 Her = Ecnu «HeT,

nepenauTe K BOrnpocy
18
Mpexae 4yem gatb BaMm HOBOeE
NeKapCcTBO, KaK 4acTo rnepcoHan
OonbHUUbI OO BACHAN BaM, ANSA Yero
OHO?

'O Hwukorga
o MNHorpa
*0 Kak npasuno
‘O Bcerga

17.

Mpexpae 4yem patbL BaM HOBOeE
JNIeKapCcTBO, KaK 4YacToO nepcoHan
60NbHULUbI ONUCbIBan BO3MOXHbIe
no6o4YHble AeNCTBUS NOHATHLIM BaM
cnocobom?

'O Hwukorga
o MNHorpa

*0 Kak npasuno
‘O Bcerga

KOIrgA Bbl BbILWIN U3 BOJIbHULIbI

18.

19.

20.

Mocne Toro Kak Bbl BbILNY U3
60NnbHULbI, Bbl Cpa3y HanpaBUIIUCb
OOMOM, K KOMY-Nnbo eLle unu B
Apyroe MeauLMHCKOe yupexaeHune?

'O pomoin
O k Komy-nnbo ewe

*d B gpyroe meauumHckoe
yupexgeHve = Ecnu «B ppyroey,
nepengure K
Bonpocy 21

Bo Bpems gaHHOro npebbiBaHuA B
6onbHM1LEe pa3roBapvMBanu nu ¢
BamMu1 Bpa4iu, MeacecTpbl unu gpyrue
COTPYAHUKM 6ONbHULIbI O TOM, YTO
BaM MOXeT NoTpeboBaTbLCA MNOMOLLb,
Korga Bbl BbingeTe U3 60onbHUUbI?

‘A [a
0 Her

Bo Bpems gaHHOro npeobbiBaHuA B
6onbHMLEe nony4yanu num Bbl
MHdopMaumo B NMCbMeHHON hopme
O CUMNTOMaX U BO3MOXHbIX
npobnemax co 340poBLEM, Ha
KOTOpble BaM creayeT obpatuTb
BHUMaHue nocre BbINUCKU U3
6onbHUUbI?

‘A [a
O Her
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OBLWA PEUTUHT BONbHULbI

MNMoxanyncrta, oTBeTbTE Ha cneayloLwme
BONpPOCHI onpoca o0 AaHHOM npebbiBaHUMU
B 60nbHMLE, yKa3aHHON B
conpoBoauTenbHoM nucbme . He
BKI1lOYanTe B CBOM OTBETbl MHOpMaLuo
0 Kakux-nn6o apyrux npebbiBaHUAX B
OonbHMUAXx.

21.

22.

Ucnonb3ysa undpsl ot 0 go 10, rae 0
o603Ha4YaeT camyro XyALlyro
6onbHULy, a 10 — camyio nyuLuyo
6onbHULY, KaKylo uudgpy Bbl Obl
nocTaBuNu ANs OLEHKN JaHHOW
60nbHMLbI BO BpeMsi Ballero
npebbiBaHUA B HEN?

°O o
‘A
2
*d
‘O
°*d
°d
a
¢
°d
10

Camas xyawas 6onbHuua u3s
BO3MOXHbIX

=

© 00 N O ok~ WD

Camas nyywas 6onbHMua 13
BO3MOXHbIX

PekomeHaoBanu 6bl Bbl AAaHHYO
60NbHMLY BalwMM OPY3bAM U
poACTBEHHUKaM?

‘0 OnpeneneHHo HeT
?d BoamoxHo HeT

0 BoamoxHO ga
‘O OnpepeneHHo ga

NMOHMMAHUE MEOULIMHCKOIO
YXO[OA NOCIJIE TOro, KAK BAC
BbINMUCAJIN N3 BOJIbHULIbI

23.

24.

25.

Bo Bpems 3Toro npebbiBaHuA B
60onbHULe, NP Ha3HAYeHUN HYXXHOIO
MHe yxoAa, nepcoHan NpUHAN BO
BHMMaHMe MOU NpeanoYTeHuUs,
noXxerflaHus Moen CeMbU UNun
yXaXXuBalowWMX 3a MHOW NUL, Npu1
NPUHATUU peLleHUs1 B OTHOLLIEHUMU
MOMX MeAULMHCKUX HYXA, KOTopble,
BO3MOXHO, BO3HMKHYT Y MeHs1 nocre
TOro, Kak sl Bbingy us 6onbHuLbI.

‘0 MonHocTbio HecornaceH (Ha)
?d He cornacen (Ha)

*0 cCornaceH (Ha)

“0O nNonHocTblo cornacen (Ha)

Mocne BbINUCKK U3 6ONbHULLI Y
MeHs O6bIN0 NonHoe npeacTaBreHue
O Tex Mepax, 3a KoTopble 51 Hec (na)
OTBETCTBEHHOCTb B OTHOLUEHUU
MOEero 340pPOBbS.

‘0 MonHocTbio HecornaceH (Ha)
?d He cornacen (Ha)

*0 cCornaceH (Ha)

*“0O nNonHocTblo cornacen (Ha)

MNocne BbINUCKK U3 60NbHULLI A
YeTKO NoHuman (a) AnAa 4Yero MHe
HeobXxoAMMO NPMHUMAaTb Kaxaoe U3
neKapcTB.

'O
0
°O
‘O
°O

[MonHocTblo HecornaceH (Ha)
He cornaceH (Ha)

CornaceH (Ha)

lMonHocTblo cornaceH (Ha)

Mpw BbINUCKE M3 6OMbHULLI MHE
He Janu kakmx-nnbo nekapcTs.
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O BAC

OcTtanocb TONLKO HECKONMbKO MYHKTOB.

26.

27.

28.

29.

B naHHOM cny4yae Bac
rocnuTanu3vpoBanu nocne Bawero
NOCTynfieHus B otaeneHuve
HEOTNOXHOMN NOMOLUN?

'O na
0 Her

B uenom, kak 6bl Bbl OLLeHUIN Balue
obLee cocTosiHMe 340pPOBbLA?

'O OrtnnuHoe

O oyeHb xopoluee

0 Xopowee

‘O YpoBneTBopuTenbHoe
°O nnoxoe

Kak Obl Bbl B LlefIOM OLeHUNu Balle
ncuxuyeckKkoe Unu aMoumoHarnbHoe
cocTosiHue?

'O OtnuyHoe

O Ouenb xopoluee

*0 Xopowwee

‘O YpoBneTBopuTenbHoe
°O nnoxoe

YKkaxuTte nocnegHunn Knacc unm
ypOBeHb y4eOHOro 3aBeeHus,
KOTOpOe Bbl 3aKOHYMNIN?

[0 8-i1 knacc unm meHbLUe
?[0 CpepHss wkona, He 3aKOHYMIT (@)

*[0 BeinyckHuK cpegHeit WKosbl NGO
aunnom o6 obuem obpasoBaHun

‘O Konnepx nnv gunnom o
[IBYXrOZIN4YHOM 06y4eHmm

°[0 BbinyckHuk konnemka
YETbIPEXTOANYHOrO 0BYYEeHUs

°[0 BbinyckHuk konnemxa Gonee 4-x
net obyyeHus

30.

31.

32.

Bbl ncnaHeu, ucnaHo- unu
naTtMHoamepukaHew no
NPOUCXOXAEHNIO?

' Her, He ucnanew/vicnaHo-
/naTnHoamepurkaHel,

0 pa, nyspTopukaHely
* [la, mekcukaHel, amepukaHel,

MEKCUKaHCKOIro nponcxoxneHunA,
YUKAHO

‘00 fa, ky6urew

° [a, opyroe, ncnaHeu/mcnaHo-
/naTnHoamepuKaHel,

Bawa paca? lNoxanyucra,
BblOepuTe oAuH Unu 6onee NyHKTOB.

'O Benbiit

2 YepHOKoXunn nnm
adpoamepuKaHel,

O Asuar

*00 YpoxeHew MaBaiickux ocTpoBoB
WUnn oCcTpoBOB TUXOro okeaHa

°O0 AmepvikaHckmit Haeel; nnm
ypoxeHeL, Ansicku

Ha kakom si3blke Bbl B OCHOBHOM
roBopuTte goma?

'O Awxrnuitckuin
O Wcnanckuin
30 Kuraiickuin
‘0O Pycckuin

°O BbetHamckwii
°d MopTyranbckum

°O Kakoit-nn6o ApYyrov s3blk
(noxanywncra, HanuwnTe
nevyaTtHboiMn BykBamm):
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BITArOAAPUM BAC

ﬂomanyﬁCTa, BepHUTe 3anoJiIHeHHYH cbopmy onpoca B onnavyeHHOM NOYTOBOM
KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

Bonpocsl 1-22 u 26—32 siensiromcesi Yacmeto oripoca HCAHPS u pe3ynbmamom pabomsi
npasumesnibcmea CLUA. 9mu eornpocbi HCAHPS Haxo0simesi 8 obujecmeeHHom docmyrie u
noamomy HE nodnadarom rnod detcmeue 3akoHos CLLA 06 asmopckux rpasax. Tpu eorpoca
opzaHu3auyuu Care Transitions Measure® (OnpedeneHue kayecmesa obcryxueaHus 8
rnepexoO0HbIt rnepuod) (gorpockl 23—25) sensaomcess uHmMesnnekmyasbHolu cobCcmeeHHOCMbHO
0okmopa meduuyuHbl U Mazsucmpa 6 obriacmu obuwecmeeHHO20 30pasooxpaHeHus Ipuka A.
Koynmana (Eric A. Coleman), ¢ coxpaHeHueM gcex rpas.

6 March 2018



Onpoc ¢ uenbo OUueHKN YyAOBJIETBOPEHHOCTU KITMEHTOB
nrnaHamu meauuuHckoro oocnyxuBaHua (HCAHPS)

MHCTPYKUMUU NO NPOBEOEHUIO ONMPOCA

4 Bawm cnegyeTt 3anonHuUTb 3Ty aHKETY TONbKO B TOM Cryyae, ecrniv Bbl Oblnin nauneHTom
G0onbHULbI, YKasaHHOW B CONPOBOAMTENBHOM NUCbMe. He 3anonHsiTe 3Ty aHKeTY, eCnu Bbl

He ABMNANMUCHL NaLUUEeHTOM 3TOM BONbHULLbI.
OTBeTbTe Ha BCe BOMPOChI, MOMHOCTLIO 3aLUTPMXOBAB SI4YElKY CreBa OT Ballero oTeeTa.

<

4 VlHorga Bam OyaeT npensiokeHo MpPOonyCcTUTb HEKOTOpble BOMPOCHI AaHHOW aHkeTbl. [pwu
3TOM Bbl YBUANTE CTPENKY C MPpMMEYaHNeEM O TOM, Ha Kakol BONPOC BaM crieayeT oTBevaTb

Aanblue, HanpuMep:

0 QJa

® Hetr = Ecnu «Het», nepengute Kk Bonpocy 1

rnocblyiamb 8aM HarnnoOMUHaHUH.

Ha amol aHkeme ebl Moxeme yeudemb HOMEP. 3Mom HOMEpP UCMOoJIb3yemcs,
4Ymobbl coobwumb HaM O MOM, YMO 8bl 8EPHYJIU C8OK aHKemy U HaM He HY)XXHO

BHumaHue: Bonpocbl 1-25 e daHHOM ornpoce s1e/s1Fomcsi YacmbiO HayuUOHaslbHOU UHUyuamuebl C
Uesiblo oyeHKU Kadvecmea MeQUUUHCKO20 obcnyxueaHusi 8 6onbHuyax. OMB #0938-0981

MNoxanyicTa, oTBeTbTE Ha BONPOCHI 3TON
aHKeTbl O JAHHOM npebbiBaHUM B
6onbHULE, yKa3aHHOM B
conpoBoauTernibHOM nucbme. He
BKNOYanUTe B CBOU OTBETbI MH(pOpMaLMIO
O Kakux-nn6o Apyrux npebbiBaHUsAX B
6onbHuLUe.

MEAMLUMWHCKOE OBCITYXXUBAHUE,
NMPEAOCTABINIAEMOE BAM
MEOCECTPAMMU

Bo BpeMsi AaHHOro npe6biBaHUA B
GonbHULE KaK YacTo MeAcecTpbl
BHMMAaTENbLHO Bac BbicnywnBanu?

1. Bo Bpems aaHHOro npebbiBaHus B
GonbHULE KaK YacTo MeAcecTpbl
OTHOCUITUCb K BaM BEXITUBO U

YBaXUTENbHO?
'0 Hukorga

0 Wworga

30 Kak npaBuno
‘0 Bceraa

'0 Hukorpa
0 WHorpa
%0 Kak npaBuno
*0 Bcerga

Bo Bpems AaHHOro npeobbiBaHus B
6onbHULE KaK 4YacTo MeaAcecTpbl
OaBanuv BaM MOHATHbIe
00bACHEeHUNA"?

'0 Hukorpa
0 WHorpa
*0 Kak npaBuno
*0 Bcerna
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Bo Bpems AaHHOro nNpeobbiBaHUA B
6onbHUUe, Nocne Toro Kak Bbl
HaXxanu KHONKY BbI30Ba, KakK 4acTo
BaM npeaocTaBsAnyM NOMoLb No
nepBomMy TpeboBaHu0?

'0  Hukorga

0 Wworga

30 Kak npaBumno

‘0 Bcerna

°0 A Hukoraa He Haxuman (a) kHonKy
BbI30Ba

MEAMLUMWHCKOE OBCITYXXUBAHUE,

NMPEAOCTABJNAEMOE BAM BPAHAMU

BOJIbHUYHAA CPELOA

5.

Bo Bpems aaHHOro npebbiBaHuA B
GonbHMULE KaK YacTo Bpayu
OTHOCUJINCb K BaM BEXIIMBO U
yBaXuTenbHoO?

'0 Hukorga

0 Wworga

30 Kak npaBuno
*‘0 Bcerga

Bo Bpems gaHHOro npebbiBaHuA B
6onbHM1LE KaK YacTo Bpaiu
BHUMaTENbHO Bac BbIiCNyLIMBanu?

'0  Hukorga

0 Wworga

30 Kak npaBuno
*‘0 Bcerga

Bo BpeMsi AaHHOro npe6biBaHUA B
GonbHMULE KaK YacTo Bpayu gaBanu
BaM MOHATHble OGO bACHEHUN?

'0 Hukorga

0 Wworga

30 Kak npaBuno
‘0 Bcerna

Bo BpeMsi AaHHOTO Npe6biBaHUA B
OonbHMLEe KakK YacTo B Balluen
KOMHaTe 1 TyarneTe NpoBOAUNH
yo6opky?

'0 Hukorga

0 Wworga

30 Kak npaBuno

*0 Bcerna

Bo Bpemsi AaHHOro Npe6bLIBaHUA B
OonbHULE KaK YacTo BO3ne Balluen
KOMHaTbIl cobntoganach TULLMHA B
HOYHOE Bpems?

'0 Hukorga

0 Wworga

30 Kak npaBuno

‘0 Bcerpa

OlbIT BALLEIO NPEBbIBAHUA B
OAHHOWN BONbHULE

10.

11.

Bo Bpemsa gaHHOro npebbiBaHuA B
6onbHULUe TpeboBanacb N Bam
nomoub MeacecTep uUnu apyroro
nepcoHana 6onbHUUbI ANA
CONpPOBOXAEHNA Bac B TyaneT unm
npy UCNOJNIb30BaHUU NOAKNAQHOro
cyaHa?

'0 pfa
0 Her = Ecnu «HeT»,

nepenguTe K BOonpocy
12

Kak yacTo Bbl nony4yanu nomMollb
ANA CONpPOBOXAEeHUA Bac B TyaneTt
WUIN NPU UCNOJNb30BaHUM
noaKnagHoro cygHa no nepBomy
TpeboBaHuw?

'0 Hukorga

°0 Wworga

*0 Kak npasuno
*0 Bcerga

March 2018



12.

Bo BpeMsi AaHHOro npe6biBaHUA B

OonbHULUEe UCNbITbIBanNu nuv Bbl 6onb?

13.

14.

15.

16.

'0 pfa

0 Her = Ecnu«HeT»,
nepenguTe K BOnpocy
15

Bo Bpems aaHHOro npebbiBaHuA B

GonbHMLE KaK YacTo nepcoHan

60nbHULbI pa3roBapuBasn ¢ BaMu o

TOM, HaCKOJIbKO CUNbHYI0 60Jb Bbl

ucnbiTbiBaeTe?

'0 Hukorga

0 Wworga

30 Kak npaBuno
*‘0 Bcerga

Bo Bpemsa gaHHOro npebbiBaHuA B
GonbHM1LE KaK YacTo nepcoHan
6onbHULbI pasroBapmBasn ¢ Bamu o
TOM, Kak obnerynTtb 6onb?

'0 Hukorga

0 Wworga

30 Kak npaBuno
‘0 Bcerga

Bo Bpems gaHHOro npebbiBaHuA B
OoonbHMUe gaBanu nu Bam
Kakue-nnbo nekapcrea, KOTopble Bbl
He NpUHUManun ao 3Toro?

'0 pfa

0 Hetr = Ecnu «Het»,
nepenguTe K Bonpocy

18

MNMpexae 4yem gaTb BaM HOBOE
JNIeKapCTBO, KaK 4acToO nepcoHan
60onbHULUbI OO BLACHAN BaM, AnNSA Yero
OHO?

'0  Hukorga

0 Wworga

30 Kak npaBuno
*‘0 Bcerga

17.

Mpexae 4yem AaTb BaM HOBOE
JNIeKapCTBO, KaK 4acToO nepcoHan
00NbHULbI ONUCbIBan BO3MOXHbIe
NnoOoOYHbIe AeNCTBUA MNOHATHLIM BaM
cnocoo6om?

'0 Hukorga

0 Wworga

30 Kak npaBuno

‘0 Bcerpa

KOrA Bbl BbILWITN U3 BOJIbHULbI

18.

19.

20.

Mocne TOro Kak Bbl BbILLIU U3
60nbHULbI, Bbl Cpa3y HanpaBUIUCb
AOMOMN, K KOMY-NMb0 eLe unu B
Apyroe MeAuLMHCKOe yypexaeHune?

'0  JOowmoi
’0 K komy-nu6o ele

%0 B ppyroe MeauUMHCKOe
yupexaeHve = Ecnu «B ppyroey,
nepengure K
Bonpocy 21

Bo Bpemsa gaHHOro npebbiBaHUA B
0onbHUUE pa3roBapMBanu fim ¢
BaMu Bpaiu, meacecTpbl UNu apyrue
COTPYAHUKM GONbHULbI O TOM, 4YTO
BaM MOXeT NoTpeboBaTbLCA NOMOLb,
Korga Bbl BbingeTe U3 60nbHUUbI?

'0 nOa
0 Her

Bo Bpems gaHHoro npebbiBaHuA B
6onbHULUe nonyyanu nu Bbl
nHcdpopmMauuio B nuCbMeHHou chopme
O CMMNTOMaXx U BO3MOXHbIX
npob6nemax co 340pOBbEM, HA
KOTOpble BamM creayeT obpaTtuTb
BHMMaHMe nocre BbINUCKN U3
0onbHUUbLI?

'0 nOa
°0 Her
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OBLMNA PEUTUHI BOJIbHULLbI

Moxanyncrta, oTBeTbTE Ha cneayowme
BOMPOCLI Onpoca 0 AaHHOM NpebbiBaHUMU
B 60nbHULE, YKa3aHHOM B
conpoBoauTesnibHOM nucbme . He
BKI1lO4auTe B CBOU OTBeTbl MHOpMaLuio
0 Kakux-nub6o Apyrux npebbiBaHuAX B
6onbHMUax.

21.

22.

Ucnonb3ysa uudpsl ot 0 ao 10, rae 0
o603Ha4yaeT camyo XyALUyH
6onbHULy, a 10 — camyto nyuLuyto
60nbHULY, KaKyr Lundgpy Bbl Obl
nocTaBuIM ANs OLEeHKN JaHHOW
60NnbHULbI BO BpeMsi Ballero
npebbiBaHUA B Hen?

°O 0 Cawmas Xyguwas 6onbHuua n3
0 1
0
*0
‘0
°0
°0
0
%0
°0
0 10

BO3MO>XHbIX

O© 00 N o 0o WDN

Camas nydwasa 6onbHULa 13
BO3MOXHbIX

PekoMeHA0Banu 6bl Bbl AaHHYO
GONbHULY BalLMM APY3bSM U
poAacTBEeHHUKaM?

'0 OnpepeneHHo HeT

0 BO3MOXHO HeT

0 BosmoxHO ga

‘0 OnpepnenenHo aa

NOHUWMAHUE MEOUUMUHCKOIO
YXOOA NOCIJIE TOINo, KAK BAC
BbINMNCAJIN U3 BOJIbHULIbI

23.

24.

25.

Bo Bpems 3Toro npebbiBaHus B
60onbHULE, NP Ha3HAY€HUN HYXKHOIO
MHe yxoAa, nepcoHan NpuHAN BO
BHMMaHMe MOM NpeanoyTeHuUs,
noXxesiaHUsA MOEN CeMbU UK
yXaXXuBarowmx 3a MHOW NuL, Npu
NPUHATUU peLUeHUs1 B OTHOLLEHUMU
MOMX MeAULIMHCKUX HYXKA, KOTopble,
BO3MOXHO, BO3HMUKHYT Y MEHs1 nocne
TOro, Kak sl Bbiay U3 60NbHULbI.

'0 MonHocTbio HecornaceH (Ha)
?0 He cornaceH (Ha)

%0 CornaceH (Ha)
*0 MonHocTblo cornaceH (Ha)

Nocne BbINMCKN U3 60NMbHULbLI Y
MeHs GbIno NonHoe NpeAcTaBrneHne
0 Tex Mepax, 3a KoTopble 5l Hec (na)
OTBETCTBEHHOCTb B OTHOLLEHUM
MOEro 30pOBbS.

'0 MonHocTbio HecornaceH (Ha)

?0 He cornaceH (Ha)

%0 CornaceH (Ha)

*0  MonHocTblo cornaceH (Ha)

Mocne BbINUCKN U3 GONbHULbI A
YyeTKO NoHUman (a) Ans 4yero MHe
Heo6X0AMMO NPUHUMATL KaXAoe U3
neKapcTB.

'0 MonHocTbio HecornaceH (Ha)

?0 He cornaceH (Ha)

%0 CornaceH (Ha)

*0  MonHocTblo cornaceH (Ha)

>0 TMpw BbINUCKE U3 GONBHULLI MHE
He Janu Kaknx-nmbo nekapcrs.

10
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O BAC

OcTanocb TONMbKO HECKOSILKO NMYHKTOB.

26.

27.

28.

29.

B naHHOM cny4ae Bac
rocnuTanu3vpoBanu nocrie Balliero
NocTynneHus B oTAeneHue
HeOTJI0XKHOW NOMOLUKN?

'0 Oa

0 Hert

B LienoM, Kak 6bl Bbl OLIEHUW Balle
obuee cocTosiHMe 340pPOBbA?

'0 OtnnuHoe

0 OuyeHb xopoluee

30 Xopouee

‘0 YpoBneTBopuUTEnbHOE

>0 TMnoxoe

Kak O6bl Bbl B LileyIOM OLieHMUNU Balle
ncuxuvyeckoe unm aMounoHarnbHoe
cocTosiHue?

'0 OtnnuHoe

’0 OueHb xopoluee

30 Xopowwee

‘0 YpoeneTtBopuTENbLHOE
>0 Mnoxoe

YKaxute nocnegHun Knacc unu
YpPOBeHb y4ebHOro 3aBegeHus,
KOTOpoO€e Bbl 3aKOHYUIN?

'0 8-it knacc unn meHbLue
’0 CpepHsist WKona, He 3aKoHYMn (a)

0 BbinyckHWK cpefHen wkonbl nnbo
annnom o6 obuiem obpaszoBaHnn

‘0 Konnegx nnn gunnom o
ABYXroaNYHOM 0ByYeHnn

°0 BbinyckHuK konnegxa
YeTbIPEXTOANYHOIo 06yYeHns

°0 BbinyckHuk konnegpka 6onee 4-x
net oby4yeHus

30. Bbl ncnaHeu, ncnaHo- nnu
natMHoamepukaHeu no

NPOUNCXOXAEHUIO?

'0 Her, He ucnaxew/vicnaHo-
/naTnHoamepuKaHel,

’0 fa, nyspTopukaHel|

%0 [a, MekcukaHel, amepukaHel|
MEKCHMKAHCKOTO NPOVICXOXKAEHNS,
UMKaHO

‘0 [fa, ky6uHew

°0 [a, apyroe, vicnaHew/vmcnaHo-
/naTnHoamepuKkaHel,

31. Bawa paca? lNoxanyncra,
BblOepuTe oauH unu 6onee NyHKTOB.

‘0
0

°0
‘0

°0

Benbin

UepHOKOXNN nnu
atbpoamepukaHely

Asunat

YpoxeHel, [aBanckmx OCTpOBOB
UM OCTPOBOB TUXOro okeaHa

AMepukaHCcKuUn nHaeew, nnu
ypoxxeHeL, Ansicku

32. Ha kakom f3bike Bbl B OCHOBHOM
roBopuTte goma?

‘0
0
°0
‘0
°0
°0
°0

AHrnunckmnn
NcnaHckuin
Kutanckumn
Pyccknn
BbeTHamcknn
MMopTyranbckum

Kakon-nnbo apyron A3bIk
(noxanywncra, HanuwnTe
neyaTHbiMu GykBamu):

March 2018
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BITArOAAPUM BAC

ﬂomanyﬁCTa, BepPHUTEe 3anoJIHeHHY0 (bopmy onpoca B onnavyeHHOM NOYTOBOM
KOHBepTe.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING
HOSPITAL]

Bonpockl 1-22 u 26—-32 sensromcs Yacmeto oripoca HCAHPS u pe3ynbmamom pabomsi
npasumersnbcmea CLUA. O9mu eonpocki HCAHPS Haxo0simcs 6 obwiecmeeHHoM docmyrie u
noamomy HE nodnadarom rnod delicmeue 3akoHos CLLA 06 asmopckux rpasax. Tpu eoripoca
opaaHu3sayuu Care Transitions Measure® (OnpedeneHue kayecmea o0bCryXueaHus 8
rnepexo0HsIt nepuod) (sonpockl 23—-25) sensaomcess uHmMesnnekmyasabHolu co6CmeeHHOCMbHO
0okmopa meduuuHbl U Mazucmpa 8 obrnacmu obuwecmeeHH020 30pasooxpaHeHus Ipuka A.
KoynmaHa (Eric A. Coleman), ¢ coxpaHeHuUeM 8cex rnpas.

12 March 2018



Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Veaxaembrii [SAMPLED PATIENT NAME]:

Hamm panvble mokaseiBaioT, 4To Bel HemaBHO Oblin mammeHToM [NAME OF HOSPITAL] u
obutn Beimucansl [DATE OF DISCHARGE (mm/dd/yyyy)]. TTockonbKy BBl HEIaBHO JICUMIIHCH B
OOJBbHUIIE, MBI TPOCMM Bac O Tomomu. J[aHHBIA OMPOC SBIAETCS YacThIO IMPOBOJIUMOMN
HAIlMOHAJILHOM MpOrpaMMbl, NPU3BAHHOW BBIICHUTH, KaK MAIMEHThl OTHOCITCS K CBOEMY
npeObIBaHMIO B OonbHUIE. Pe3ynbTaThl onpoca OyayT omyOsmkoBaHbl B UHTepHETE B OTKPBITOM
noctyne Ha caite Www.medicare.gov/hospitalcompare. JlaHHble pe3yabTaThl [TOMOTYT
MOTPEOUTENSAM CAeNaTh BaXKHBIH BHIOOP B OTHOLIEHUMH MEIULHUHCKOIO OOCTYXHBaHUS, a
00JIbHUIIAM — YITYYLIUTh MPEIOCTaBIsIEMbIE YCIYTH.

Bonpocel 1-25 B mpunaraeMoM ompoce SBIAIOTCS YacThiO HAIMOHAJIBHOW WHUIIMATUBBI,
¢bunancupyemoir [lemaprameHTOM 3ApaBOOXpaHEHHS H conuanbHoro obecrneuenus CIHIA
(Department of Health and Human Services) ¢ menpro OIEHKM KauyecTBa MEIMIIMHCKOTO
oOciyxuBaHusi B OonpHUIaX. Bamie yuactue siBnsiercss 1oOpOBOJIBHBIM M HE BJIMSIET Ha Ballld
MEIUIMHCKHUE JIbTOTHI.

Mpbl Hameemcs, YTO BbI yIEIUTE BpEMsl y4acTHIO B JaHHOM orpoce. Mpbl OylaeM OuYeHb
MpHU3HATENBHBI 3a Bamie ydvactue. [locime TOro kak BbI 3allOIHATE JaHHYI (opMmy orpoca,
MOYKaITyliCTa, BEPHUTE €€ B MPEIBAPUTEIBHO OIUIAYEHHOM KOHBEpTE. Baii OTBETHI MOTYT OBIThH
COOOIIIEHBI OONIBHUIE C IENbI0 yiydineHus: kadectBa obciyxuBanus. [OPTIONAL: Ha sroii
aHKETE BBl MOXETE YBHUJCTh HOMEp. DTOT HOMEP HCIIOIB3YeTCs, YTOOBI COOOIIUTH HAM O TOM,
YTO BbI BEPHYJIA CBOIO aHKETY M HAM HE HY)KHO MOCBLIATH BAM HAITOMHUHAHUS. |

Ecnmu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHONICHHM AaHKETHI, KOTOpas TpHUiIaraercs,
MoKaTyiicTa, mo3BoHUTE 1o OecruiatHoMy HoMmepy 1-800-xxX-xxxx. bimarogapum 3a conelicTBue
B YJIYUIIICHUU KAa4eCTBa MEAMIIMHCKOTO OOCTY)KUBaHUS JIJIsl BCEX IMOTPEOUTENCH.

C yBaxkeHueM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This
language can be either on the front or back of the cover letter or questionnaire, but cannot be a
separate mailing. The exact OMB Paperwork Reduction Act language is included in this appendix.
Please refer to the Mail Only section for specific letter guidelines.
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Veaxaembrii [SAMPLED PATIENT NAME]:

Hamm panvble mokaseiBaioT, 4To Bel HemaBHO Oblin mammeHTtoM [NAME OF HOSPITAL] u
obutn Beimucansl [DATE OF DISCHARGE (mm/dd/yyyy)]. ITpubnusutenbHO TpU HEOEIN Ha3al
MBI OTIIPABHJIM BaM aHKETy O BaileM NpeObiBaHuH B OonbHUIE. ECIM BBI y)ke OTIIpaBHIN Ham
3Ty aHKeTy, MOXKayicTa, MPUMHUTE Hamry OJaroJapHOCTh W HE oOpaliaiiTe BHUMaHUS Ha 3TO
nuchbMo. OJTHAKO €CITH BHI €Ille HE 3aI0THIIN TaHHYIO aHKETY, IMOXKaIYIHCTa, YACITHTE HECKOIBKO
MHHYT U 3aIMI0JHUTE €€ ceidac.

IToCKONIBKY BBl HEMABHO JIEYWINCh B OOJBHHUIIE, MBI TIPOCHM Bac O MOMOIIHU. JlaHHBIA OMPOC
SBJIICTCS YaCThIO TPOBOJAMMON HAIIMOHAIBHON MPOTpPaMMBbI, MPHU3BAHHOW BBIICHUTH, Kak
MAlUEeHTHl OTHOCATCS K CBOEMy TpeOBIBAHUIO B OOJBHHUIE. Pe3yabrarThl ompoca OymyT
OIyOJTMKOBAHBI B WuTepuete B OTKPBITOM J0CTYyIIE Ha caiite
www.medicare.gov/hospitalcompare. JlanHble pe3yabTaThl MOMOTYT IMOTPEOUTENSIM CIACIAThH
BOKHBIM BBHIOOP B OTHONICHHM MEIMIIMHCKOTO OOCIY)KHBaHUS, a OOJBHUIAM — YIIyYIIHThH
NPEIOCTABIISIEMBIE YCITYTH.

Bonpocel 1-25 B mpunaraeMoM omnpoce SBIAIOTCS YacThiO HAIMOHAJIBHOW WHUIIMATUBBI,
¢bunancupyemoir [lemaprameHTOM 3ApaBOOXpaHEHHS H conuanbHOoro obecrneuenus CIHIA
(Department of Health and Human Services) ¢ menpio OIEHKM KauyecTBa MEIMIIMHCKOTO
oOciyxuBaHusi B OonpHUIaX. Bamie yuactue siBnsiercss 1oOpOBOJIBHBIM M HE BIMSIET Ha Ballld
MeAUIMHCKUE JbroThl. [loxkanmyiicra, yaenute HECKOJIbKO MUHYT M 3allOJIHUTE MPUIIaracMyko
anketry. [locie Toro kak BBl 3allOJIHUTE JAaHHYIO (OpMY OIpoca, MOXKalyiicTa, BEpHUTE €€ B
MpeIBApUTENIbHO OIUIaYeHHOM KOHBepTe. Bamu oTBeTbl MOryT OBITH COOOIIEHBI OOJILHUIIE C
ENBI0 yiayduiieHus kadecTBa oocayxkuBanus. [OPTIONAL: Ha sroit aHkeTe BBl MOYKETE YBHICTh
HOMEp. DTOT HOMEpP UCIIOJIb3YEeTCsl, YTOOBI COOOIIUTH HaM O TOM, UYTO Bbl BEPHYIIH CBOIO aHKETY
Y HaM HE HY)KHO MOChUIaTh BaM HAIIOMHHAHHMSL. |

Ecnmu y Bac BO3HUKHYT Kakue-TMOO BONPOCHI B OTHONICHHM AaHKETHI, KOTOpas TpHUiIaraercs,
MoKaJTyiicTa, mo3BoHUTE 1o OecruiatHoMy HoMepy 1-800-xxX-xxxx. Eme pa3 Omaromapum Bac
3a COJICMCTBUE B YITyUIICHHH Ka4eCTBAa MEIUITUHCKOTO OOCITY)KUBAHHUS TS BCEX MOTPEOUTENEH.

C yBaxkeHueM,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Note: The OMB Paperwork Reduction Act language must be included in the mailing. This language can be
either on the front or back of the cover letter or questionnaire, but cannot be a separate mailing. The exact
OMB Paperwork Reduction Act language is included in this appendix. Please refer to the Mail Only section
for specific letter guidelines.
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing. This language
can be either on the front or back of the cover letter or questionnaire, but cannot be a separate mailing.
The following is the language that must be used:

Russian Version

«B cootBercTBUM ¢ [locTaHOBIEHHEM O COKpAIICHUH JTOKYMEeHTO0OOpoTa oT 1995 r. HUKTO He 00s13aH
MPEAOCTABIIATh CBEICHHUS, €CIIM Ha (hopMe orpoca He yKa3aH JACHCTBYIOIMMK KOHTPOIbHBIN HOMep OMB.
JeiicTByronuii KOHTpoIbHBIM HOMEp OMB ms mannoro ompoca — 0938-0981. Bpems ais 3amoaHeHus
JTAHHOW aHKEThl COCTABJISIET B CPEHEM 8 MHUHYT Ha BONpPOCHI 1-25, BKiIOUas BpeMs Il MPOCMOTpa
MHCTPYKUMH, TOHUCKA CYIIECTBYIOIIMX JaHHBIX, cOOpa HEOOXOAMMBIX [aHHBIX M 3alOJHEHUS U
MPOBEpKHU aHKeThl. Eciiu y Bac ecTh Kakue-1100 KOMMEHTapUy B OTHOIIEHUH TOYHOCTH IpeIIaraéMoro
OPUEHTUPOBOYHOTO BPEMEHHU WJIU MPEUI0KEHUS 110 YIYUIIEHUIO JaHHOW aHKeTbl, IPOoch0a HaMucaTh Mo
anpecy: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD
21244-1850.»
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