HCAHPS
Telephone Script (Russian)

Overview

This telephone interview script is provided to assist interviewers while attempting to reach the
patient. The script explains the purpose of the survey and confirms necessary information about
the patient. Interviewers must not conduct the survey with a proxy.

Note: No proxy respondents are permitted in the administration of the HCAHPS Survey.
However, an individual may assist the patient by repeating questions-- but only the patient may
provide answers to the survey.

General Interviewing Conventions and Instructions

e The telephone introduction script must be read verbatim

e |tis optional to include the day of the week, e.g., Monday, with the discharge date
(mm/dd/yyyy)

e All text that appears in lowercase letters must be read out loud

e Textin UPPERCASE letters must not be read out loud
o However, YES and NO response options are to be read if necessary

e All questions and all answer categories must be read exactly as they are worded
o During the course of the survey, the use of neutral acknowledgment words such as

the following is permitted:

= Thank you
= Alright
= Okay

= | understand, or | see
= Yes, Ma’am
= Yes, Sir
e Read the scripts from the interviewer screens (reciting the survey from memory can lead
to unnecessary errors and missed updates to the scripts)
e Adjust the pace of the HCAHPS Survey interview to be conducive to the needs of the
respondent
e No changes are permitted to the order of the question and answer categories for the Core
and “About You” HCAHPS questions
The Core HCAHPS questions (Questions 1-22) must remain together
The seven “About You” HCAHPS questions must remain together
All transitional phrases must be read
Text that is underlined must be emphasized
Characters in < > must not be read
[Square brackets] are used to show programming instructions that must not actually
appear on electronic telephone interviewing system screens
e Only one language (i.e., English or Russian) must appear on the electronic interviewing
system screen
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e MISSING/DON’T KNOW (DK) is a valid response option for each item in the electronic
telephone interviewing system script; however, this option must not be read out loud to
the patient. MISSING/DK response options allow the telephone interviewer to go to the
next question if a patient is unable to provide a response for a given question (or refuses
to provide a response). In the survey file layouts, a value of MISSING/DK is coded as
“M - Missing/Don't know.”

e Skip patterns should be programmed into the electronic telephone interviewing system
o Appropriately skipped questions should be coded as “8 - Not applicable.” For

example, if a patient answers “No” to Question 10 of the HCAHPS Survey, the
program should skip Question 11, and go to Question 12. Question 11 must then be
coded as “8 - Not applicable.” Coding may be done automatically by the telephone
interviewing system or later during data preparation.

o When a response to a screener question is not obtained, the screener question and any
questions in the skip pattern should be coded as “M - Missing/Don't know.” For
example, if the patient does not provide an answer to Question 10 of the HCAHPS
Survey and the interviewer selects “MISSING/DON’T KNOW” to Question 10, then
the telephone interviewing system should be programmed to skip Question 11, and go
to Question 12. Question 11 must then be coded as “M - Missing/Don't know.”
Coding may be done automatically by the telephone interviewing system or later
during data preparation.

NOTE: SEE INTERVIEWING GUIDELINES IN APPENDIX M FOR GUIDELINES
ON HOW TO HANDLE DIFFICULT TO REACH PATIENTS.

INITIATING CONTACT

START  3npasctByiiTe, Mory ju s moroBoputs ¢ [SAMPLED PATIENT NAME]?
OPTIONAL START 3npasctByiite, Mens 30ByT [INTERVIEWER NAME]. mory nu s
norosoputh ¢ [SAMPLED PATIENT NAME]?

<1> YES[GOTO INTRO]

<2> NO [REFUSAL]

<3> NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

IE ASKED WHO IS CALLING:
Mens 30ByT [INTERVIEWER NAME], a pa6oraio B8 [DATA COLLECTION
CONTRACTOR] u 3BoHto Bam mno mnopyueHuto [HOSPITAL NAME]. Mm

IPOBOJIUM ONpPOC Il OLEHKH MEIUIMHCKOro oOciyxuBaHus. Mory im s
noroBoputh ¢ [SAMPLED PATIENT NAME]?

IF ASKED WHETHER PERSON CAN SERVE AS PROXY FOR SAMPLED
PATIENT:

B pamkax gaHHOrO ompoca MHE HEOOXOIWMO TMOTOBOPHTH HEMOCPEICTBEHHO C
[SAMPLED PATIENT NAME]. Mory nau s mnoroBoputb ¢ [SAMPLED
PATIENT NAME]?

IE THE SAMPLED PATIENT IS NOT AVAILABLE:
He mornu Obl BBl MHE cKa3aThb, KOTJa s MOTY eMYy/eil Iepe3BOHUTH?
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IF THE SAMPLED PATIENT SAYS THIS IS NOT A GOOD TIME:
Ecnu y Bac ceifuac HeT BpeMeHH, Korja BaM OyAeT yJo0HO CO MHOM MOrOBOPUTH?

IF ASKED IF YOU WOULD LIKE TO SPEAK TO “SR.” OR “JR™:
He HeoOxomumo moroBoputTh ¢ [PATIENT NAME], emy/eit okono [AGE
RANGE] ner.

IF SOMEONE OTHER THAN THE SAMPLED PATIENT ANSWERS THE PHONE
RECONFIRM THAT YOU ARE SPEAKING WITH THE SAMPLED PATIENT WHEN HE
OR SHE PICKS UP.

CALL BACK TO COMPLETE A PREVIOUSLY STARTED SURVEY

START: 3npasctByiite, mory s noropoputsb ¢ [SAMPLED PATIENT NAME]?
<1> YES [GO TO CONFIRM PATIENT]
<2>NO [REFUSAL]
<3> NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

IF ASKED WHO IS CALLING: Mens 308yt [INTERVIEWER NAME], s pa6oraio B
[DATA COLLECTION CONTRACTOR] wu 3Bonro Bam mno mnopyudennto [HOSPITAL
NAME]. Moxert nmu [SAMPLED PATIENT NAME)] 3aBepmuTh yyactue B paHee HayaTOM

ompoce?

CONFIRM PATIENT: Mens 30yt [INTERVIEWER NAME], s pa6oraio B [DATA
COLLECTION CONTRACTOR] u 3Bonto Bam no nopyuyenuto [HOSPITAL NAME].
[lontBepaute, noxanyiicra, yto s roopto ¢ [SAMPLED PATIENT NAME]. A 3BoHio,
4TOOBI POJOIKUTH paHee HauaTelid onpoc. CONTINUE SURVEY WHERE PREVIOUSLY
LEFT OFF.

INTRO

SPEAKING WITH SAMPLED PATIENT

3npasctByiite! Oto [INTERVIEWER NAME] (OPTIONAL TO STATE: s
paborao B [DATA COLLECTION CONTRACTOR]) u3z [HOSPITAL NAME].
[HOSPITAL NAME] ywactByer B ompoce Uil OLEHKH MEIULUHCKOIO
oOcinyxuBaHUsl B OOJIbHUIIE. DTOT ONPOC SBISETCS YaCThbIO HAIMOHAIBHOU
WHUIMATUBBl C LENbI0 OLEHKHM KayecTBa MEIMIMHCKOTO OOCITYKMBaHUS B
OompHUIAX. JIIOM CMOTYT HCHOJB30BATh PE3yJbTAaThl JAHHOTO OMpOca IPH
BbIOOpe OosibHUIBI. BO3MOXKHO, Bal OTBETHl OyayT nepelaHbl B OONBHHUILY C
IEJTBIO TTOBBIIICHUS KauecTBa 00CITY)KUBaHUSI.

VYyactue B ompoce HOCUT MOJHOCTHIO T00pOBOJILHBIN XapaKTep U He MOBIUSET Ha
Ballle MEIUIIMHCKOE OOCITyKMBaHHE WM JIbroThl. IIpoxokaeHue ompoca 3aiiMeT
npumepHo 7 muHyT [OR HOSPITAL/SURVEY VENDOR SPECIFY].

C uenpro0 NOBBIIEHUS KAadecTBAa JAHHBIM pa3roBOpP MOXET MPOCIYIINBATHCA
(OPTIONAL TO STATE u/unu 3anuceIBaThCs).
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S1:

INEL1:

INEL2:

INELS:

INEL_END:

QL_INTRO

OPTIONAL QUESTION TO INCLUDE:
JaBaiiTe HagyHeM ompoc. Bam y100HO MPOIOIKUTE?

NOTE: THE STATED NUMBER OF MINUTES TO COMPLETE THE SURVEY
MUST BE AT LEAST 7 MINUTES. IF SUPPLEMENTAL ITEMS ARE ADDED
TO THE SURVEY, THIS NUMBER SHOULD BE INCREASED ACCORDINGLY.

CornacHo Hamed pokymeHtanuu Bac Beinucanu u3 [HOSPITAL NAME]
[DISCHARGE DATE (mm/dd/yyyy)] uinu npuMepHO B 3TO BpeMsi, BEpHO?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> [la [GO TO Q1_INTRO]
<2> Her [GO TO INEL1]
<3> DON’T KNOW [GO TO INEL1]
<4> REFUSAL [GO TO INEL1]

CONFIRMING INELIGIBLE PATIENTS

OOpamianuce Jid Bbl KOTAa-TU00 B ATY OOIBHUILY?
<1> YES [GOTO INELZ2]
<2> NO [GOTO INEL_END]

[Tony4anu v BbI JIeu€HUE B 3TOM OOJIBHUIIE B MPOIILJIOM roay?
<1> YES [GOTO INEL3]
<2> NO [GOTO INEL_END]

Korma nmenno?

IF ANY DATE WAS WITHIN TWO WEEKS OF [DISCHARGE DATE
(mm/dd/yyyy)], GO TO Q1_INTRO; OTHERWISE, GO TO INEL_END.

bnarogapro Bac 3a BHuUMaHwue. [loxoxe, Mbl JONYCTHIM OLIMOKY. XOpPOLIEro
(nHs/Beuepa).

BEGIN HCAHPS QUESTIONS

[Toxkamyiicta, OTBETbTE Ha BOMNPOCHI JTAHHOTO ONpoca 00 3TOM NpeObIBaHUU B
[HOSPITAL NAME)]. Ilpu orBere Ha BOIPOCHI HE BKIIIOUANTE B CBOU OTBETHI
nH(pOpMaLIMIO O KaKUX-TMOO Apyrux npeObiBaHuAX B OonbHULE. IlepBas yactb
BOIPOCOB IOCBSIIEHA CECTPUHCKOMY YXOAY BO BpeMsl 3TOro npeObIBaHHUS B
OoJIbHUILE.

BE PREPARED TO PROBE IF THE PATIENT ANSWERS OUTSIDE OF
THE ANSWER CATEGORIES PROVIDED. PROBE BY REPEATING
THE ANSWER CATEGORIES ONLY; DO NOT INTERPRET FOR THE
PATIENT.
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Q1

Bo BpEMA JaHHOT'O HpGGBIBaHI/ISI B GOHBHHLIG KaK 9aCTO MCACCCTPbl OTHOCUJIUCH K

BaM BCXKJIMBO U VBa)KI/ITCHI:HO? Br1 ObI cka3zanu...

<1> Hukorna,
<2> MHunorna,
<3> Kak npaBusio, uiamn
<4> Bcerma?
<M> MISSING/DK
Q2 Bo Bpems nanHoro npeObiBaHus B OOJBHUIIE KaK YaCTO MEICECTPhl BHUMATEIBHO
Bac BhICAYIIMBAIN? Bbl ObI CKa3alu. ..
<1> Hukorna,
<2> MHunorna,
<3> Kak npaBuio, uin
<4> Bcernma?
<M> MISSING/DK
Q3 Bo BpeMst manHOTO 1peObIBaHMS B OOJBHHUIIEC KAaK 9YacTO MEJCECTPHI JaBall BaM
MOHSTHBIE 00bICHEHUS? BhI ObI CKa3alu...
<1> Hukorna,
<2> MHunorna,
<3> Kak npaBuio, uin
<4> Bcerpma?
<M> MISSING/DK
Q4 Bo Bpemst nanHoro npedbiBaHus B OOJIBHUIIE, MTOCIE TOTO KaK Bbl HAXKAIW KHOTIKY
BBI30Ba, KaK 9acTO BaM MPEAOCTABIISUIA TOMOIIIH 110 TIepBOMY TpeboBaHuio? Bel
OBI CKa3au...
<1> Huxkorna,
<2> MHuorna,
<3> Kak npasuio,
<4>  Bcernma, mim
<9> 4] Hukoraa He HaXKUMaJ (a) KHOMKY BbI30Ba?
<M> MISSING/DK
Centers for Medicare & Medicaid Services 5
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Q5_INTRO

Crenyromye BOIPOCHI KACAIOTCS MEAUIIMHCKOTO 00CTY)KUBaHUS,
MIPEIOCTABICHHOTO BaM BpadyaMy BO BPEMsl TAHHOTO MPeObIBaHUS B OOJBHUIIE.

Q5 Bo Bpewmst nanHOTrO npedpiBaHus B OOJIBHUIIC KaK 9aCTO Bpa4l OTHOCHJIMCH K BaM
BEXJIMBO U YBaXKUTENbHO? Bl OBl cKazainu...
<1> Huxkorna,
<2> MHunorna,
<3> Kak npaBusio, uiamn
<4> Bcerga?
<M> MISSING/DK
Q6 Bo Bpewmst nanHOTrO0 npedbiBaHus B OOJIBHUIIE KaK 9acTO Bpayll BHUMATEILHO BacC
BhICIyIMBanu? Bel Obl ckazanu...
<1> Hukorna,
<2> MHunorna,
<3> Kak npaBuio, uin
<4> Bcernma?
<M> MISSING/DK
Q7 Bo Bpemsi nanHoro mpeObiBaHMs B OONIBHHUIIE KaK 4YacTO Bpayd JaBalld BaM
MTOHATHBIE 00bsICHeHHSI? BBl OBI CKa3am...
<1> Huxkorna,
<2> MHnorna,
<3> Kak npaBuio, uin
<4> Bcerma?
<M> MISSING/DK
6 Centers for Medicare & Medicaid Services
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Q8_INTRO Crnenytomas 4acTh BOIIPOCOB KacaeTcs OOIbHUYHON 0OCTaHOBKH.

Q8 Bo Bpemst janHOTO IpeObIBaHMs B OOJIBHMIIE KAaK YacTO B Balllei KOMHATE U
TyaJiere poBoAwIM yOopKy? Bel ObI ckazaim...

<1> Huxkorna,

<2> MHunorna,

<3> Kak npaBuio, uimn
<4> Bcerma?

<M> MISSING/DK

Q9 Bo Bpemsi maHHOTO mpeObiBaHHS B OOJILHHIIE KaK YacTO BO3JIC Balled KOMHATHI
co0JrroJalIach TUITMHA B HOYHOE BpeMsi? Bbl ObI cCKa3alu. ..

<1> Huxkorna,

<2> MHnorna,

<3> Kak npaBuio, uin
<4> Bcerpa?

<M> MISSING/DK

Q10_INTRO Crnenyromue BOIpOCHl KaCalOTCS BAallIUX BIEUATICHUN OT MPEObIBAaHUS B JaHHOM
OOJILHHUIIE.

Q10 Bo BpeMms manHoro npedbiBaHus B OOJBHUIIE TPEOOBAIACH JIU BaM ITOMOIIIb
MeZIcecTep WM APYroro MepcoHana O0JBHUIIBI IJIs1 COTPOBOXKICHHUS BAC B TyaseT
WM TIPY UCTIOJIb30BAaHUH MOIKIIAIHOTO CyaHA?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> Jla
<2> Her [GO TO Q12]

<M> MISSING/DK [GO TO Q12]
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Q11

Kak yacTo BBl mosiy4aau NOMOUIb JUIsl COIPOBOXKIEHUS Bac B TyaJleT WIH IIPH
MCIOJIb30BAHUH MOIKIJIAHOTO Cy/IHA 110 IepBOMY TpeOoBaHMI0? Bbl ObI ckazami...

<1> Huxkorna,

<2> MHnorna,

<3> Kak npaBuio, uiu
<4> Bcerpa?

[<8> NOT APPLICABLE]
<M> MISSING/DK

[NOTE: IF Q10 = “2 - NO” THEN Q11 = “8 - NOT APPLICABLE” OR IF Q10
= “M - MISSING/DK” THEN Q11 = “MISSING/DK”]

Q12 Bo Bpems manHoro npeObiBaHus B OOJBHHUIIC JTABAJIU JIM BaM KaKue-JIr00
JIEKapCTBa, KOTOPHIC BBl HE MPUHUMAIIH JI0 3TOT0?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<1> Ja
<2> Her [GO TO Q15 INTRO]
<M> MISSING/DK [GO TO Q15 _INTRO]
Q13 [Ipexae ueM 1aTh BaM HOBOE JICKAPCTBO, KAK YacTO NIEPCOHAI OOTBHUITBI
0O0BSACHSI BaM, 1711 4ero oHo? Brl ObI cKa3aim...
<1> Huxkorna,
<2> MHuorna,
<3> Kak npaBuio, uiau
<4> Bcerma?
[<8> NOT APPLICABLE]
<M> MISSING/DK
[NOTE: IF Q12 = “2 - NO” THEN Q13 = “8 - NOT APPLICABLE” OR IF Q12
=“M - MISSING/DK” THEN Q13 = “M - MISSING/DK”’]
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Q14 [Ipexxae ueM gaTh BaM HOBOE JIEKAPCTBO, KAK YacTO MEPCOHAN OOTBHUITBI
OIMCHIBAJI BO3MOXKHBIE TOOOYHBIE EHCTBUS MOHATHLIM BaM criocoooM? Bol Obl
CKa3aJu...

<1> Hukorna,

<2> MHunorna,

<3> Kak npaBuio, uimn
<4> Bcerpma?

[<8> NOT APPLICABLE]
<M> MISSING/DK

[NOTE: IF Q12 = “2 - NO” THEN Q14 = “8 - NOT APPLICABLE” OR IF Q12
=“M - MISSING/DK” THEN Q14 = “M - MISSING/DK”]

Q15 INTRO Crnemyromme BOIpOCHl KACAIOTCS MEPHOIa MOCIIE BHITUCKA U3 OOJTBHUIIBL. .

Q15 [Tocne Toro kaxk BBl BBIIUIM W3 OOJBHMIIBI, BBl Cpa3y HaNpaBUIUCh TOMOH, K
KOMY-JIN0O eIlle MITH B IPYroe MEAUIIMHCKOE YUpeKaeHue?

READ RESPONSE CHOICES 1, 2 AND 3 ONLY IF NECESSARY

<1> Jlomoi
<2> K xomy-nu6o emie
<3> B agpyroe meaununckoe yupexaenue [GO TO Q18]

<M> MISSING/DK [GO TO Q18]

Q16 Bo Bpemsi nanHoro npeObiBaHMsI B OOJIbHMIIE pa3roBapuBajIM JIM C BaMU BpadyH,
MEJICECTpbl MM JApPYrHe COTPYIHUKU OOJBHUIBI O TOM, YTO BaM MOXKET
oTpeOOBaThCS IIOMOIIb, KOT/IA BbI BBII€TE U3 OOIBHUIIBI?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> a
<2> Her

[<8> NOT APPLICABLE]
<M> MISSING/DK

[NOTE: IF Q15 = “3 - ANOTHER HEALTH FACILITY” THEN Q16 = “8 - NOT
APPLICABLE” IF Q15 =“M - MISSING/DK” THEN Q16 = “M - MISSING/DK”’]
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Q17

Bo Bpems nanHoro npedbiBaHus B OOJIBHUIIE TOTYYaIH JH Bbl HHOOPMAIIHIO B
MUCHMEHHOMN (hOpME O CUMIITOMAaX U BO3MOXKHBIX IpoOIeMax co 3710pOBbeM, Ha
KOTOpBIE BaM ClielyeT 00paTuTh BHUMAHHUE MIOCIIE BBITUCKH U3 OOJIBHUIIBI?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> Jla
<2> Her

[<8> NOT APPLICABLE]
<M> MISSING/DK

[NOTE: IF Q15 = “3 - ANOTHER HEALTH FACILITY” THEN Q17 = “8 - NOT
APPLICABLE” IF Q15 =“M - MISSING/DK” THEN Q17 =“M - MISSING/DK”]

Q18 Kax 651 BbI orienmin cBoe nipedsiBanue B [FACILITY NAME] B uenom? Mot
TOBOPHM O TOM IIPEOBIBAHUH, KOTOPOE 3aBEPIINIOCH MPUOIU3UTEIHHO
[DISCHARGE DATE (mm/dd/yyyy)]. [Ipock6a He yka3bIBaTh B BalllMX OTBETaX
MH(OPMALIHIO O KAaKUX-TMOO APYTrUX BalllUX MpeObIBaHUAX B OOIBHHUIIE.
Ucnone3ys mudpst ot 0 1o 10, rae 0 o6o3HauaeT camyro Xy/auryo 0oasHUILy, a 10
— caMylo Jy4IIyl0 OONbHUIYy, KaKylo HU(py BBl ObI MOCTABWIW MJI OIICHKH
JaHHOW OOJHLHUIIBI BO BpeMsl Balllero npeObIBaHus B HEMl?

IF THE PATIENT DOES NOT PROVIDE AN APPROPRIATE
RESPONSE, PROBE BY REPEATING: “Ucnone3ys nuudpst ot 0 1o 10, rae 0
o0o3HaYaeT caMmylo Xyamywo OonpHUIly, a 10 — camyro ay4myio OOJIbHHUILY,
Kakylo 1mudpy Bbl Obl TMOCTABWIM MJIS OICHKHA JTaHHOW OOJBHUIIBI BO BpeMs
BaIllero NpeObIBaHUs B HEH?”
<0> 0
<1> 1
<2> 2
<3> 3
<4> 4
<5> §
<6> 6
<7> 7
<8> 8
<9> 9
<10> 10
<M> MISSING/DK
10 Centers for Medicare & Medicaid Services

HCAHPS Quality Assurance Guidelines V14.0



Q19

Q20_INTRO

Q20

Q21

PexoMenoBanu Obl BBl JaHHYIO OOJBHUILY BALTUM JIPY3bsIM M POJICTBEHHUKAM?
Be1 ObI ckazanu...

<1> OmnpeneneHHO HET,
<2> B03MOXHO HeT,
<3> Bo3MoXxHO ga, uiu
<4> OmnpeneneHHo na?

<M> MISSING/DK

VY Hac eCTb €llle HECKOJIBKO JOMOIHUTEIBHBIX BOIIPOCOB O JAHHOM MPEObIBAHUN B
OOJILHUILE.

Bo Bpemst aToro npedsiBanus B O0JBHUIIE, TPU HA3HAYEHUHN HY)KHOTO MHE yX0/1a,
[IEPCOHAJI TPUHAJ BO BHMUMAHHUE MOM IPEANOYTEHUS, MOXKEIAHUS MOEH CeMbHU
WY YXQKHMBAIOIIMX 3a MHOM JIMIl IPH NPUHATHU PEUICHUS B OTHOLIEHHH MOMX
MEIULMHCKUX HYXJ, KOTOpPbIE, BO3MOYKHO, BOZHUKHYT Y MEHs IIOCJIE TOr0, KaK s
BBIN Ty U3 OONBHUIIBL. BeI OB cKazaim...

<1> TloJHOCTKIO HECOTJIACEH (Ha),
<2> He cornaceH (Ha),

<3> CoraceH (Ha), WK

<4> TlomHOCTHIO coryiaceH (Ha)?

<M> MISSING/DK

[Tocne BeIMUCKN U3 OONBHULIBI Y MEHsI OBLIIO MOJTHOE TPECTaBICHUE O TEX Mepax,
3a KOTOpPHBIE I HEC (J1a) OTBETCTBEHHOCTh B OTHOIIICHUH MOETO 3/I0pPOBbs. BbI ObI
CKa3aJlH...

<1> TlonHOCTHIO HECOTIIACEH (HA),
<2> He coracen (Ha),

<3> CorunaceH (Ha), UK

<4> TlosHOCTBIO coriaceH (Ha)?

<M> MISSING/DK
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Q22

Q23_INTRO

Q23

Q24

[Tocrne BeIMUCKYN W3 OONBHUIIBI sI YETKO MOHUMAJI (@) I 4eT0 MHE He00X0IUMMO
MPUHUMATH KaKJ0€ U3 JeKapcTB. Bl ObI ckazamm...

<1> [lomHoCTBHIO HEcorIaceH (Ha),

<2> He cornaceH (Ha),

<3> Coracen (Ha),

<4> TlomHOCTBIO coryiaceH (Ha), Wiu

<5> [lpwu BBIITUCKE U3 OOTBLHUIBI MHE HE JIATH KAaKUX-JTUOO0 JIEKapCTB?

<M> MISSING/DK

IF THE PATIENT SEEMS CONFUSED BECAUSE HE/SHE RECEIVED A
PRESCRIPTION INSTEAD OF MEDICATION, THEN PROBE BY READING
THE FOLLOWING: “Ecnu nipu BBITUCKE U3 OOTBHUIIBI BB MMOTYYHIIN PELET Ha
JIEKapCTBO, a HE CaMO JIEKapCTBO, MOXKAIYICTa, OTBETHTE HA BOMPOC C YUETOM
Balllero MOHWMAaHMUSI 1IeJIM TTpUeMa POIKUCAHHOTO Mpenapara.”

Crenyroas yacTh BOIPOCOB KacaeTcs Bac.

B nanHoM ciyyae Bac rociuTaIM3UPOBAIIN MTOCIIE BAILIETO MOCTYIUICHUS B
OTJIEJIEHUE HEOTIIOKHOM TOMOIIH?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<1> Ha
<2> Her

<M> MISSING/DK

B 1ienom, kak ObI BbI OLIEHWIIN 00IIIee COCTOSTHUE CBOETO 310pOBbsi? BbI ObI
CKa3alld, 4TO OHO...

<1> OTan4HoOE,

<2>  OueHb XOpollIEE,

<3> Xoporee,

<4> Y,HOBJ'IGTBOpI/ITeHLHOG, WIn
<5>  IlInoxoe?

<M> MISSING/DK
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Q25

Kaxk ObI BBI B 1I€JIOM OLICHUJIM Balll¢ IICHXMYECKOES WU YMOLIMOHAILHOE
cocTosinue? BeI ObI CKa3aiau, 4TO OHO...

<1> OtnnuHoe,

<2>  Ouensb xopolee,

<3>  Xoporee,

<4> Y,I[OBJ'IGTBOpI/ITeJ'IBHOG, HIN
<5>  IlInoxoe?

<M> MISSING/DK

Q26 VYkaxkuTte NOCIeIHUN KIacC WK YPOBEHb Y4€OHOT0 3aBEACHHUS, KOTOPOE BBI
3akoHumnsn? [Ipexae uem OTBETUTh, MOXKaIyicTa, IPOCITYIIAUTe BCE MIECTh
BapHaHTOB OTBETA. Bbl
<1> 3axkoH4YHIH 8 KJIACCOB MJIM MEHBIIIE,
<2>  VYyuuuck B CpeqHEil MIKOJIe, HO He 3aKOHYHIIU €€,
<3> 3aKOHYMIIM CPEIHIOI KOy WIIH IMOJYYHIN JUITIOM 00 001em
o0pa3zoBaHUH,
<4>  Y4uiuch B KOJUICIKE WITH MOIYYWIN JUTLIOM O JABYXTOJUYHOM
o0OyueHuw,
<5>  SfIBnsierech BBHITYCKHUKOM KOJUIEIKA YETHIPEXTOIUMIHOTO 00ydeHUs,
<6> JSIBmsierech BBIMYCKHUKOM KOJUIE/Ka Oosee 4-X JeT 00ydeHus ?
<M> MISSING/DK
ACADEMIC TRAINING BEYOND A HIGH SCHOOL DIPLOMA THAT
DOES NOT LEAD TO A BACHELORS DEGREE SHOULD BE CODED AS 4.
IF THE PATIENT DESCRIBES NON-ACADEMIC TRAINING, SUCH AS
TRADE SCHOOL, PROBE TO FIND OUT IF HE/SHE HAS A HIGH SCHOOL
DIPLOMA AND CODE 2 OR 3, AS APPROPRIATE.
Q27 Brl ncnanern, ncrnano- Wiy JaTHHOAMEPHUKAHEI TTO MPOUCXOXKIEHUIO?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<X> a
<1> Her
<M> MISSING/DK
IF YES: Beoi 651 ckazanu, uto Bbl... (READ ALL RESPONSE CHOICES)
<2> my>pTOpHKaHEel,
<3> MeKCHKaHel, aMepHUKaHel] MeKCHKaHCKOTO IMPOUCX 0K ICHHSI, YUKAHO,
<4> xyOwuHern, wiu
<5> j5pyroe, ucnaHel/ucnaHo-/IaTHHOAMEepUKaHel?
<M> MISSING/DK
Centers for Medicare & Medicaid Services 13
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[FOR TELEPHONE INTERVIEWING, QUESTION 28 IS BROKEN INTO PARTS A-E]

READ ALL RACE CATEGORIES PAUSING AT EACH RACE CATEGORY TO ALLOW
PATIENT TO REPLY TO EACH RACE CATEGORY.

IF THE PATIENT REPLIES, “WHY ARE YOU ASKING MY RACE?:

MpI mpocuM yKazaTh Bally pacy Jjsl JeMorpaduueckux neneil. Ml XOTuM OBITh YBEPEHBI, YTO
OIIPOC TOYHO OTPa’KaeT pacoBOe pa3HOOOpa3ue HallIeH CTPaHBbI.

IF THE PATIENT REPLIES, “I ALREADY TOLD YOU MY RACE™:

A IIOHKMMAaK, OJHaKO B paMKaxX AJaHHOr'o oOIpoca MHE HYXHO CIPOCHUTH 000 Bcex pacax,
IMOCKOJIBKY Cp€ad YYaCTHUKOB MOI'yT OBITH JOaud, NpUHAJICKAIIUC K HCCKOJIBKUM pacaM
OJHOBPCMCHHO. Ecau na3panHas paca K BaM HC OTHOCHUTCH, HO)KaHYﬁCTa, OTBEUAHTE «HETY.
Bnaronapfo BacC 3a TCPIICHUC.

Q28 Korna s HauHy ynTaTh CIEAYIOIINE BO3MOXKHBIE BAPUAHTHI OTBETA, CKAXKUTE MHE,
KOrJla BBl YCJBIIIMNTE Ha3BaHWE CBOEH packl. MHE HEOOXOAMMO MPOYUTAThH
Ha3BaHUs Bcex IATH pac. [loxkanyiicTa, OTBETbTE «Ia» WU «HET» IO KamJI0h
ace.

Q28A Bur Genbrii?

<1> YES/WHITE
<0> NO/NOT WHITE

<M> MISSING/DK
Q28B Bl uepHOKOXUI 1in adppoamepukaHerr?

<1> YES/BLACK OR AFRICAN AMERICAN
<0> NO/NOT BLACK OR AFRICAN AMERICAN

<M> MISSING/DK
Q28C Bw1 azuar?

<1> YES/ASIAN
<0> NO/NOT ASIAN

<M> MISSING/DK
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Q28D Bb1 ypoxkenen ["aBalickux ocTpoBOB MJIM OCTPOBOB THxXoro okeaHa?

<1> YES/NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER
<0> NO/NOT NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER

<M> MISSING/DK
Q28E Bbl aMepukanckuid HHIEEI WIH YpOXKeHel AJSICKU?

<1> YES/AMERICAN INDIAN OR ALASKA NATIVE
<0> NO/NOT AMERICAN INDIAN OR ALASKA NATIVE

<M> MISSING/DK
Q29 Ha xakoM s13bIKe BBl B OCHOBHOM roopute oma? IIpexe uem OTBeTUTS,

MOJKaTyiicTa, MPOCIIyIIaiTe Bce BOCEMb BApUAHTOB OTBETa. BbI ObI CKa3anm, 4To B
OCHOBHOM pa3roBapHUBaeTe Ha...

<1>  aHrIMACKOM, [GO TO END]
<2>  HCIAHCKOM, [GO TO END]
<3>  KHTaiiCKOM, [GO TO END]
<4>  pycckowm, [GO TO END]
<5>  BBETHAMCKOM, [GO TO END]
<6> mOpPTYraJbCKOM, WIH [GO TO END]
<7> HeMeuKui [GO TO END]
<9>  kakoOM-JIMOO IPYroM si3bIKe? [GO TO Q29A]
<M> MISSING/DK [GO TO END]

IF THE PATIENT REPLIES WITH MULTIPLE LANGUAGES, PROBE: B
ObI cKa3anu, YTo B ocHOBHOM pasroBapuBaeTe Ha [LANGUAGE A] unun
[LANGUAGE B]?

IF THE PATIENT REPLIES THAT THEY SPEAK AMERICAN PLEASE
CODE AS 1 -ENGLISH.

Q29A Ha xakoM Apyrom si3bIke Bbl B OCHOBHOM I'OBOpPUTE oMa?

[NOTE: PLEASE DOCUMENT THE OTHER LANGUAGE AND MAINTAIN
IN YOUR INTERNAL RECORDS.]
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SUPPL_INTRO
[Caenyrwmuii Bonpoc]/[Caenywmue Bonmpocki] — ot 60abHuNBI [NAME OF
HOSPITAL]. [On He BxoauT/OHu He BXOASAT| B 0pUIMAJIBHBIN ONPOC.

NOTE: IF HOSPITAL-SPECIFIC SUPPLEMENTAL QUESTION(S) ARE
ADDED, THE STATEMENT ABOVE MUST BE PLACED IMMEDIATELY
BEFORE THE SUPPLEMENTAL QUESTION(S).

END: Ha »stom ompoc 3akonyeH. brarogapro Bac 3a BHUMaHue. XOPOIIETO
(mHs/Beuepa).

<THIS ITEM IS NOT TO BE PROGRAMMED. THE NOTE BELOW MUST APPEAR ON ALL PUBLISHED
MATERIALS CONTAINING THIS CATI SCRIPT>

<NOTE: Questions 1-19 and 23-29 are part of the HCAHPS Survey and are works of the U.S. Government. These
HCAHPS questions are in the public domain and therefore are NOT subject to U.S. copyright laws. The three Care
Transitions Measure® questions (Questions 20-22) are copyright of Eric A. Coleman, MD, MPH, all rights
reserved.>
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